3akoH P® ot 7 derpans 1992 r. N 2300-1 "O 3ammuTte npas notpeduteneit” (¢ H3MEHEHUSIMHI H JTOTIOJTHEHHSIMH )

3akon P® ot 7 ¢peBpans 1992 r. N 2300-1 'O 3amurte npas norpedureieil" (c u3MeHeHUSIMU H
JOTOJTHEHUSIMH)

C u3MeHeHHsIMH 1 JONMOJTHEHUSAMH OT:

C u3MeHeHHUSIMHA 1 JOIOJTHCHUSIMH OT:

2 wrons 1993 r., 9 suBaps 1996 r., 17 aexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21 nexadpst 2004 r., 27
utoiis, 16 okTsaops, 25 HostOpst 2006 1., 25 okTsiOpst 2007 1., 23 urons 2008 r., 3 urons, 23 HossOpss 2009 r., 27 urons, 18 uromst
2011 r., 25 wronst, 28 mromst 2012 r., 2 mrois, 21 gexadps 2013 r., 5 mas 2014 1., 13 wurons 2015 1., 3 urons 2016 1., 1 mast 2017
r., 18 ampenst, 4 wrons, 29 urons 2018 r., 18 mapra, 18 uromns, 2 nexadpst 2019 r., 24 anpens, 31 wrons, 8, 22 nexadbps 2020 r.,
11 urons 2021 1., 1 mas, 14 urons, 5 nekadpst 2022 r., 4 aBrycra 2023 T.

'APAHT: Cwm. Ctparteruto rocyaapcTBEHHOM MOMUTHKKA PD B 00acTu 3amuThl IpaB moTpeduTenei Ha

nepuon ao 2030 r., yTBepxkIeHHYI pacnopsbkenueM IIpaBurenbctBa P® ot 28 aBrycra 2017 .
N 1837-p

TCAPAHT: Cwm. O030p mpaKkTHKU PACCMOTPEHHUS CYJaMHU JIeJ MO CIIopaM O 3allluTe MPaB MOTPEOUTENCH,
CBSI3aHHBIM C peaju3alueldl TOBapOB W YCIYT, yTBepKaeHHbIH [Ipesnanymom BepxoBHoro Cyna P® 17
okTs10ps 2018 .

CMm. O030p cyneOHOM TpPaKTUKU IO JejiaM, CBS3aHHBIM C 3alllUTON MpaB MOTpeduTenel (PUHAHCOBBIX
ycnyr, yrBepxkaeHHsbn [Ipesnaunymom BepxoBaoro Cyna PO 27 centsaops 2017 r.

APAHT: O paccMOTpeHuM CynaMy IpaskAaHCKHX JeJ IO CIopaM O 3alluTe MpaB MOTPEeOHTENel CM.
noctanosienue [Inenyma Bepxosrnoro Cyna PO ot 28 urons 2012 . N 17

'APAHT: Ilo otmensHBIM BOMpOCaM TPUMEHEHHSI HACTOSIIEr0 3aKOHa CM. pa3bsCHEHUS,
yTBepkaeHHbIe pukazoM ['AK P® ot 20 masa 1998 r. N 160, pazbsicuenust ' KAII PO ot mapta 1996 1.

F'APAHT: Cwm. KOMMEHTapUU K HACTOALIEMY 3aKOHY

Nndopmanms 06 msmenenusx: [Ilpeambyna uszmenena c¢ 1 noaops 2020 e. - @edepanvubiil 3axon om 31
urwnn 2020 2. N 290-D3

Cm. npeodvbloywyro peoakyuio

FAPAHT: CMm. DHUMKIIONEIWH, TO3UIMU BBHICIIUX CYAOB WU JPyrde KOMMEHTapHH K mpeamOyse
HACTOSILET0 3aKoHa

Hacrosmuii  3akOoH peryiupyer OTHOIIEHHUS, BO3HUKAIOIIME MEXIy MOTPEOUTENsIMU U
HN3TOTOBUTCIIAMHA, UCITIOJTHUTCIIAMHA, UMIIOPTECpaMU, IIpOoJaBlaMu, BJIaACIbIIaMH arperatopoB I/IH(bOpMaHI/II/I
0 ToBapax (yciyrax) mpH Mpojaa)xe TOBapoB (BBIMOJIHEHHH PabOT, OKa3aHUH YCIIyT), yCTAHABIMBACT MpaBa
notpebureneii Ha mpuoOpeTeHne TOoBapoB (padoT, YCIYT) HAIEKAIIETO KadecTBA M OE30MACHBIX IS
JKHM3HH, 37I0POBbsI, HIMYIIECTBA MOTPEOUTENICH U OKPYXKAIOIICH CPe/ibl, MOIy4YeHHe HHHOPMALIUK O TOBapax
(paboTax, yciyrax) ¥ 00 MX HM3TOTOBUTENSAX (MCIOJHHUTENSIX, MPOJAABIAX), O BJIAJACIbIIaX arperatopoB
uHopmanmu o TOBapax (yciayrax), MpPOCBEIICHHE, TOCYJapCTBEHHYIO M OOIICCTBEHHYIO 3aIlUTy HX
UHTEPECOB, a TAKIKE OMPEIe/IAET MEXaHU3M Peallu3alliy 3TUX TPaB.

OcHOBHEBIE MOHATHS, UCIIOJIB3YCMBIC B HACTOAIIICM 3akone:

noTpeduTeIb - TPaKIAHWH, HMEIONIMN HaMEpEHHWe 3aKa3aTh WIH HOpuodpecTdH b0
3aKa3bIBAIOIIMI, MPHOOPETAIONINI MIIM HCIOJIB3YIONINA TOBAPhI (PabOThI, YCIYyrH) MCKIIOYHTEIBHO JIIst
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JIMYHBIX, CEMEHHBIX, JOMAITHUX M MHBIX HYX], HE CBA3aHHBIX C OCYIICCTBICHUEM TPEIIPUHUMATEIbCKOM
JeSATENbHOCTH;

W3rOTOBUTE/b - OPraHU3alys HE3aBHCUMO OT €€ OpPraHH3allMOHHO-TIPABOBOM (DOPMBI, a TaKke
WHIUBHYaTbHBIN MPEIIPHHAMATEIb, IPOU3BOISIINE TOBAPDI IS peali3alui MOTPEOUTEIISM;

WCIOJTHUTEIb - OPraHMU3allisi HE3aBHCUMO OT €€ OpraHH3al[iOHHO-TIPaBOBOH (HOPMBI, a TaKKe
WHIMBHUYaIbHBIA MPEANPHHAMATEIb, BBITOJHSIONIME pA0OThI MM OKa3bIBAIOLIME YCIYTH MOTPEOUTENSIM
II0 BO3ME3IHOMY JIOTOBOPY;

NMpoJaBel] - OpraHu3alus HE3aBUCHMMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (oOpMBI, a Takxke
WHIUBHIYAIbHBIA  TpPENIPUHUMATEIb,  pEAM3yIONIME TOBaphl  MOTPEOMTENSIM MO  JIOTOBOPY
KYTUTA-TIPOTAKH;

a03a1l ceqpMOol yTpaTui Cuily;

WNudopmanus o6 usmeHenusix: Cu. mexcm abzaya cedbmozo

HeJ0CTATOK ToBapa (paldoThbl, ycJIyrm) - HECOOTBETCTBHE ToBapa (palOoThl, yCIyrd) WIU
00s3aTeNbHBIM TPEOOBAHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBICEHHOM WM TMOPSIKE, WIH
yCIOBUSIM  JTOTOBOpa (IIpM WX OTCYTCTBHHM WJIM HENOJHOTE YCJIOBUH OOBIMHO MPEIbIBISEMBIM
TpeOOBaHUAM), WM LIEJISIM, JUII KOTOPBIX TOBap (paboTa, yciayra) Takoro poaa 0OBIYHO MCTIOIB3YETCS, UITH
HeNsIM, O KOTOpPBIX MpojaBel] (MCIOJHHUTENb) OBLI IMOCTaBIEH B M3BECTHOCTb IOTpEOUTENIeM IpHU
3aKIIIOYCHUH JIOTOBOPA, WM 00pa3ily ¥ (MJIM) OMHCAHUIO TPH MPOAaXKe ToBapa 1mo o0pasmy u (WiIH) Mo
OTHCaHUIO;

CYLIeCTBEHHBII HEJ0CTATOK ToBapa (padoThl, YyCJYrH) - HEyCTpaHUMBIH HEIOCTAaTOK WU
HE/I0CTAaTOK, KOTOPBIl HE MOKET ObITh yCTpaHeH 0e3 Hecopa3MEpPHBIX PACXOA0B WM 3aTpaT BpEMEHH, WIH
BBISBJISIETCSI HEOJHOKPATHO, WM TPOSBISETCS BHOBH IOCIE €r0 yCTPAHEHUS, WM Jpyrue MOoJ00HBIE
HE/I0CTATKH;

0e3omacHocTh TOBapa (pabdoThbl, yCJyru) - 0€30macHOCTh ToBapa (paboThI, YyCIyTH) IJIS KU3HH,
3/I0POBBS, UMYILECTBA IMOTPEOUTEINIS U OKPYKAIOMIEH Cpebl MPH OOBIYHBIX YCIOBHSAX €r0 MCIOJIb30BAHMUSA,
XpaHEHUs, TPAHCIIOPTUPOBKM M YTWIM3ALMK, a TaKkKe Oe30MacHOCTh IMPOLIECcCa BBIMOIHEHUS pPabOThI
(oKa3aHus yCIyTH);

YIOJTHOMOYEHHAs1 M3IrOTOBHTe]eM (MPOAABLHOM) OPraHM3alMs WJIM YIOJHOMOYEHHBIH
U3roTOBUTENEeM (MPOJABIOM) HMHAMBHAYAJbHBIA NpeINpUHUMATEb (Hajiee - YINOJHOMOYEHHAs
OpraHu3anusi WJIM YNOJHOMOYEHHbIi WHIMBMAYAJbHbIN MpeANpUHUMATE]b) - OpraHU3aIus,
OCYILIECTBIIAIONIAs ONPEACIEHHYI0 JESITEeIbHOCTh, WJIM OpraHM3allMsi, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoii ®enepanuu U3roToBuTesieM (IPOJABIIOM), B TOM YHKCIIE WHOCTPAHHBIM HM3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBINOJHSIIOIIME ONpe/eNeHHble (YHKIMM Ha OCHOBAHUHU JIOTOBOpa C
U3roToBUTENEM (TIPOAABIIOM) U YNOJHOMOYEHHBIE MM Ha NPUHATHE M YJOBIETBOpEHUE TpeOOBaHUM
norpebureneii B OTHOIIEHWHM TOBapa HEHAJUIekKAllero KadecTBa, JIMOO  WHAMBHUAYaIbHBIN
IIPEANPUHUMATENb, 3apEeTUCTPUPOBAHHBIA Ha Teppuropun Poccuiickon ®Penepanuu, BBITOIHAIOMINAN
onpezeneHHble (YHKIMM HAa OCHOBAaHMHU JOTOBOpa C M3rOTOBUTENEM (IPOAABIIOM), B TOM YHUCIE C
WHOCTPaHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABIOM), W YMOJTHOMOYEHHBIH MM Ha TPHHITHE U
yJIOBJIETBOPEHHE TPEOOBaHMI MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa;

UMIIOpPTEp - OpraHM3alus HEe3aBHUCHUMO OT OpraHMU3allMOHHO-NIPaBOBOW  (GOpMBI WK
WHAVBUAYAIbHBI NpPEINPUHUMATENb, OCYLIECTBISIONME HMIOPT TOBapa [Uisl €ro IOCIEAyIoIIen
peanuszauuu Ha Tepputopun Poccuiickoit dexnepanuu;

BJIajlesiell arperatopa uHdopmamum o ToBapax (yciayrax) (naJjiee - BJiajesiell arperaropa) -
OpraHu3alsi HE3aBUCUMO OT  OpraHU3allMOHHO-TIPaBOBOM  (GoOpMbl  JTHMOO0  MHIMBUAYAJIbHBINA
NpeNIpPUHUMATEb, KOTOPBIE SBISIOTCS BIaJeNbllaMH MPOTPaMMbl JJI 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIluH u (nnn) BIIAICTBIIAMU caiita u (um) CTpaHUIIBI caiita B
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTh "MHTepHEeT" M KOTOpbIe MPEeJOCTaBIAIOT MOTPEOUTEIIO B
OTHOIICHUU ONPEJCICHHOTO ToBapa (yClIyrd) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C
NpEeUIO’KEHUEM TpoJaBia (MCIOJHUTENS) O 3aKIIOUYEHUH JIOTOBOPa KYIUIU-NIPOJaXKH ToBapa (ZOroBopa
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BO3ME3/JIHOTO OKa3aHHUS YCIyT), 3aKIIOYUTh C TPOJABIOM (MCHOJIHUTENIEM) JOTOBOP KYILTU-TIPOJIAKH
(ToroBOp BO3ME3AHOTO OKAa3aHHs YCIYT), a TaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIyru) myTeM HaJIMYHBIX PAcyeTOB JHOO MepeBo/ia ACHEKHBIX CPEICTB BIAJIENbIly arperaropa B
paMKax MOpUMEHseMbIX (opM OE3HAINYHBIX pacuyeToB B COOTBETCTBUM C IMyHKTOM 3 ctatbu 16.1
Hactosiniero 3akoHa u dDenepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HauumoHanbHOU
IJIATCKHOM cucreme'.

T'nasa 1. O0mue mojiokeHus

Cratb 1. [IpaBoBoe peryianpoBaHue OTHOLIEHUH B 00JIaCTH 3alUTHI IPaB MOTpedUTeEneit

I'APAHT: Cm. DOHuukioneauu, NO3WLMM BBICIIMX CyJIOB M Jpyrueé KOMMEHTapuu K craree |
HACTOSILETO 3aKOHA

HNudopmanus 06 uameHenusx: @edepanvHuim 3axkonom om 21 dexabpa 2004 e. N 171-DP3 nynxkm [
U3T10J4CEH 8 HOBOU PedaKyuu
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. OTHomIeHUsT B OOJIACTH 3aLIMTHI IpaB MOTpeOUTENEH perynupyrorcst I'pakIaHCKUM KOJEKCOM
Poccuiickoit ®@eneparyy, HaCTOALUMM 3aKOHOM, JPYyTUMU (efepaibHbIMU 3aKOHAMH (Jajiee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HMMM HHBIMH HOPMAaTHBHBIMM IIPaBOBBIMU akTamMu Poccuiickoi
denepanuu.

WNudopmanms 06 uamenenusx: [lynkm 2 usmenen ¢ 5 mas 2020 2. - @edepanvHulil 3ak0H om 24 anpeis
2020 2. N 144-@D3
Cm. npeovloywyro peoaxyuio

2. TlpaBurensctBo Poccuiickoii ®enmepanmuu HE BIpaBe MOpydarh (eaepaibHBIM OpraHam
WCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINE HOPMBI O 3aIUTE MPaB MOTPEOUTENIEH.

[TpaButensctBO Poccuiickoit ®enepanuu BrnpaBe H3AaBaTh JUId MOTPeOUTENss M MpoOJaBLA
(M3rOTOBUTENS, UCIIOJIHUTEISI, YIIOJTHOMOYEHHOM OpraHu3alii Uik YIOJIHOMOYEHHOTO UHIMBUYabHOTO
NpeanpuHUMAaTeNsl, UMIOpPTepa, BIIAJeNblla arperaropa) MpaBuia, oOs3aTeNbHbIE MPHU 3aKIIOYCHUH U
UCTIOJIHEHUHM IyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOM KYIIM-TIPOAAXH, SHEPrOoCHAOKEHHUS,
JIOTOBOPOB O BHITIOJIHEHUH PA0O0T U 00 OKa3aHUU yCIIYT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

WNudopmanus 06 uameHenusax: Cu. mexcm abzaya mpemve2o

HNudopmarus o6 msmeHenusix: Cmamoa 2 usmenena c 8 oexkaobpa 2020 e. - @edepanvHulii 3ak0H om 8
oexaops 2020 e. N 429-D3
Cm. npedvioyuyio pedakyuro

Cratbs 2. MexayHapoiabie 1oroBopbl Poccuiickoit ®@enepanuu

FAPAHT: Cwm. KOMMEHTapHH K CTaThbe 2 HACTOSIEro 3aKoHa

1. Ecnn mexayHapoHbIM JoroBopoM Poccuiickoir denepand yCTaHOBJICHBI MHBIE TpaBHIIA O
3alIUTe MpaB MOTpeOUTeNei, YeM Te, KOTOphIe MPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IpaBHJIa MEXTyHAPOIHOTO JI0TOBOPA.

2. Pemenuss MEXrocylapCTBEHHBIX OpIraHOB, IMPHUHATBIE HA OCHOBAaHUM  MOJIOKEHUI
MEXIYHAPOAHBIX J0roBopoB Poccuiicko @exepanuu B HMX MCTOJIKOBAHWM, IPOTUBOPEYAILEM
Konctutynuu Poccuiickoit denepanuu, He noayiekar ucnoiaHeHuto B Poccuiickont @epepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B MOPSJAKE, ONMPEICICHHOM (elepalbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.
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Cratpa 3. [IpaBo nmoTpeduTerneii Ha MPOCBEIIEHHE B 00IACTH 3aIUTHI TPaB MOTpeduTeneH

FAPAHT: Cwm. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

HNudopmarms o6 m3menenusix: [lynkm 1 usmenen ¢ 1 utona 2021 e. - @edepanvuviii 3akon om 11 urons
2021 2. N 170-d3
Cm. npedvbloywyro peoakyuio

1. IIpaBo motpeduTeneil Ha NpPOCBEIIEHUE B 00JIACTH 3aIIUTHI IPaB oTpedureneit odecneunBaercs
MOCPEJICTBOM ~ BKJIFOYCHHS  COOTBETCTBYIOIIMX TpeOoBaHWil B  (elepaibHble TOCyIapCTBEHHbBIE
oOpa3oBaTenbHbIe CTAaHIAPTHI M 00pa30BaTENbHBIE MPOrPaMMBI, a TaKKe MOCPEICTBOM OpTraHU3ALUU
cucTeMbl HHGOPMAITH TTOTPEOUTENCH 00 MX MpaBax U O HEOOXOAUMBIX ACHCTBUAX IO 3aIIUTE ITUX TIPAB.

Nudopmamms 06 m3meHenusix: Cmamovs 3 0onoanena nynkmom 2 c¢ 1 uona 2021 2. - @edepanvhbiii
sakorn om 11 urons 2021 2. N 170-D3

2. B mensx peanmsanmuu TpaBa TOTpPeOWUTENECH HA MPOCBEIICHHWE B OOJACTH 3allUTHl TIPaB
noTpeduTesneil opran rocyJapCTBEHHOTO Ha30pa OCYHIECTBIAET (HOPMUPOBAHHUE U BEJIEHUE OTKPHITOTO U
00I1[eI0CTYTHOTO TOCYIaPCTBEHHOT'0 HH(POPMALIMOHHOTO pecypca B 00JIACTH 3aILUTHI IIPaB MOTpeOUTENeH,
KayecTBa M 0€30MacHOCTH TOBapoB (paldoT, yciayr) B THOpsKe, yCTaHOBJIEHHOM IIpaBuTenbcTBOM
Poccuiickoit @enepauuu.

Cratbs 4. KauecTBo TOBapa (paboThl, yCIIyTH)

'APAHT: Cm. DOHumkioneauu, NO3WLKAMA BBICIIMX CYJOB M JpPyrue KOMMEHTApUH K cTatke 4
HACTOSIIET0 3aKOHa

1. TlponaBen (MCTIOMHUTEINB) 00s3aH MEepeaaTh MOTPEOUTEINO TOBAp (BBITOJHUTE PabOTy, OKa3aTh
yCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Nudopmanms 06 m3meHeHusIX: Dedepanvhvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 ¢ nyukm 2
BHECEeHbl USMEHEeHUsl, 6CmYnalowue 8 CUIy No UCMedeHUuu copoKa namu OHell nocie OH OPUYUATLHO2O
onyoOIUK08aHUA HA38AHH020 DedepalbHO20 3AKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

2. Ilpu OTCYTCTBMM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboTbl, YCIyru) MpoJaBel
(ucnomHUTENR) O0053aH TepenaTh IMOTPEOHWTENt0 TOBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPENbABIIEMbIM TPEOOBAHUAM U MPUTOAHBIN IS LesIeH, JUIsl KOTOPBIX TOBap
(paboTa, yciryra) Takoro pojia OOBIYHO HCITONB3YETCA.

3. Ecniu mponaser (MCIONHUTENB) NP 3aKIIOYCHUU JIOTOBOpa OBLI MOCTABICH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpPETeHUs TOBapa (BBINOJIHEHUS paOOThI, OKa3aHWS YCIYTH),
npojasel] (MCHOJHUTENb) 00s3aH MepeaaTh NOTPEeOUTEN0 TOBap (BBIMOJHUTH paboOTy, OKa3aTh YCIyTy),
MIPUTOTHBIN JJTs1 UCTIOIB30BAHMSI B COOTBETCTBUU C TUMH LICIISIMH.

4. ITpu nponaxe ToBapa 1Mo o0pasiyy ¥ (WIK) ONMHCAHUIO MPOJaBel] 005M3aH MepeaaTh MOTPEeOUTEINIO
TOBap, KOTOPBIF COOTBETCTBYET 00pa3ily U (WJIM) OITHUCAHUIO.

FAPAHT: OO OTBETCTBEHHOCTH 3a MPOAAXXy TOBAapOB, HE COOTBETCTBYIOIIUX 0OpasllaM IO KauyecTBY,
KOMILIEKTHOCTH WM yrmakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nekabps 2001 r. N 195-03

HNundopmanus o6 usmenenusx: Ilynkm 4.1 uzmenen ¢ 1 cenmaopa 2022 . - @edepanvhuviii 3akon om 14
urona 2022 2. N 266-D3
Cm. npeovloywyro peoakyuio

I'APAHT: K HOpMaTHBHBIM TIPAaBOBBIM aKTaM, YCTAHABIHMBAIOIIUM OO0s3aTelbHbIC TPEOOBAHUS W
MpeAYyCMOTPEHHBIM IMyHKTOM 4.1 ctatbu 4 HacTosuiero 3akoHa (B penakiuu denepanbHoro 3akoHa ot 14
utons 2022 r. N 266-D3), He mpUMEHSIOTCs MoJokeHus yactei 1 u 4 ctatbu 3 denepanbHOro 3aK0Ha OT
31 mrona 2020 r. N 247-D3
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4.1. Ilpm npojaxke OTAEIbHBIX BHUJOB TEXHUYECKU CIIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTAHOBJIEHHBIMM ~ IIPOrpaMMaMM  JJIsl  3JEKTPOHHBIX  BBIUMCIUTENBHBIX  MAIIUH  [OTPEOUTEIIO
o0ecrieuynBaeTcss BO3MOXKHOCTb HCIOJB30BAaTh OTAEIbHBIC BHUABI TEXHHYECKH CIIOKHBIX TOBAapOB C
IIPEIBAPUTENLHO YCTAHOBICHHBIMU MPOTrpaMMaMH ISl SJIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIUH, CTPAaHAMU
NPOMCXOXKAECHUS KOTOpBIX sBHst0oTCA Poccuiickas ®Penepauus WM JIpyrue rocyAapcTBa - UIEHBI
EBpa3uiickoro 3KOHOMUYECKOro coro3a. IlepedyeHp OTAENbHBIX BUIOB YKa3aHHBIX TEXHUUYECKU CIIOKHBIX
TOBApOB, TOPAJOK COCTABICHMS U BEIEHHs MEpedHsl MPOrpamMM Ul 3JIEKTPOHHBIX BBIYMCIMTEIbHBIX
MallliH, CTPaHAMHU ITPOUCXOXKACHUS KOTOPBIX ABIAOTCS Poccuiickas denepanns nim Apyrue rocyiapcraa
- wieHbl EBpa3suiickoro 5KOHOMHUYECKOTO COI03a U KOTOPBIE JOJDKHBI OBITh MPEIBAPUTEIILHO YCTAHOBIICHBI,
U TIOPAJIOK UX MPEeABAPUTEIBHON YCTaHOBKH, BKJIIOUas TpeOOBaHMs K (QyHKIIMOHHUPOBAHHUIO, ONPEEIISIOTCS
IIpaBurenscTBoM Poccuiickon denepanuu.

I'APAHT: AG3an BTopoii myHkTa 4.1 Bcrynaer B cuiy ¢ 1 uronst 2021 r.

[IpeaBapuTeIbHO yCTAaHOBJICHHBIE MPOTPAMMBI [JISl AJIEKTPOHHBIX BBIYMCIHMTEIBHBIX MAIlWH,
UCIIONb3YEMbIE TIOTpEOUTEIeM Ha OTACTbHBIX BUAAX TEXHHUUECKH CJIOXKHBIX TOBApPOB ISl JIOCTyMa K
uHpOpMaLlMM Ha caiiTax B HMHGMOPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHOW cetu "MHTepHeT", HOIKHBI
obecreunBaTh BO3MOXHOCTH HCIIOJIB30BaHMsI 0€3 JIOMOJHHUTEIBHBIX HACTPOCK (10  YMOJIYAHHIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOW IMPOUCXOXKACHUS KOTOpou sBisercsa Poccuiickas denepanus Uiy Ipyrue
rocyiapcTBa - ujeHbl EBpasuiickOro 5SKOHOMHYECKOTO COI03a, B TOPSAIKE, YCTAaHOBJICHHOM
[TpaButenscTBOM Poccuiickoit denepanun. TpeGoBaHUs K YKa3aHHOW IMOMCKOBOM CHCTEME W TIOPSIOK ee
omnpeneneHus ycranasinusarorces [IpasurenscrBom Poceniickoit denepanun.

[IpeaBapuTeIbHO yCTAaHOBJICHHBIE MPOTPAMMBI [JISl AJIEKTPOHHBIX BBIYMCIHUTEIBHBIX MAaIlWH,
HCIIONIb3YEMBIE OTPEOUTENIEM Ha OTJENbHBIX BUAAX TEXHUUECKHU CIOKHBIX TOBAPOB, JOKHBI B TOM YHCIIE
BKJIIOUATh MPOrPaMMY ISl JJIEKTPOHHBIX BBIUUCIUTEIBHBIX MaIIWH, KOTOpas MpeJHa3HaueHa JJIsl OUCKa,
POCMOTpa U TPUOOPETEHHs] MPOTrpamMM JJisi AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlWH, MPUMEHSEMBIX
NOTPEOUTENSIMU C HUCIOJIB30BAaHMEM TEXHUYECKH CIOKHBIX TOBAapOB (Jajee - €IWHBIM MarasuH
MPWIOKEHUH), ¥ (YHKIMOHUPOBAHUE KOTOPOW OCYIIECTBISETCS C YYETOM OCHOBHBIX MPHUHIUIIOB,
yTBEpKIaeMbIX (eepalbHbIM OpraHOM HCIIOJIHUTENBHONW BJIACTH, OCYLIECTBISIOMNM (QYHKIUH T10
BBIPAa0OTKE W peaiu3alii TOCYJapCTBEHHOW IMOJMTUKH W HOPMATHUBHO-IIPABOBOMY PETYJIHMPOBAHHIO B
chepe nHGDOPMAITMOHHBIX TeXHOJOTHN. DenepanbHbI OpraH UCTIOTHUTEIHPHOW BIACTH, OCYIIECTBISIFOIIAN
GyHKIMKM 1O BBIPAOOTKE M peaau3aluud TOCYJapCTBEHHOW MOJUTHUKA W HOPMATHBHO-TIPABOBOMY
peryinupoBaHuio B chepe HHPOPMAIMOHHBIX TEXHOJOTHHA, TAKKE YTBEPKIACT MEpPEeUeHb MPOrpaMM IS
JJEKTPOHHBIX BBIYHMCIWTEIBHBIX MAallWH, pPa3MEIaeéMbIX B €IMHOM Mara3uHe NpPWIOKEHUN B
00513aTeTbHOM TOPSIKE.

I'APAHT: Co3nanne u (QyHKIMOHUPOBAaHME €AMHOTO MarasMHa IPHIOKEHUH o0ecrneunBaroTcs
ompeneneHHbIM perienueM [IpaBurenbctBa PO BrnamenbiieM caidta u (MJIM) CTPAHUIBI caiiTa B CETH
"Untepuer”, u (wnu) WHPOPMAMOHHOM CHCTEMBbI, W (WIH) TIPpOrpaMMBbl ISl AJIEKTPOHHBIX
BBIYHUCIUTENLHBIX MAIIMH, KOTOPbIE MpeIHAa3HAYCHBI M (MJIM) HCIOJB3YIOTCS MX TOJIb30BATEISIMH IS
MIPEeIOCTaBIEHUsT U (WJIM) PaclpOCTPAHEHHUS IMOCPEICTBOM CO3JaHHBIX MMHU MEPCOHAIBHBIX CTPaHUIL
nH(pOpMallMK Ha TOCYJapCTBEHHOM si3bike PD, rocynapcTBeHHBIX S3bIKaX pecnyOnuk B coctaBe PO miu
UHBIX $3bIKaX HaponoB P®, Ha KOTOpPBIX MOXKET pacCHpOCTPAaHATHCA pEKJama, HalpaBicHHas Ha
MPUBJICYCHUE BHUMAHHUS MOTpeOUTeNe, Haxoasamnmxcsi Ha Tepputopun PD, n 1octyn kK KOTOPBIM B TOM
YHCIIE OCYLIECTBISIETCS C UCMOJB30BaHNUEM MPEIBAPUTEIHHO YCTAHOBICHHBIX HA OTAEIbHBIC TEXHUYECKH
CJIOXKHBIE TOBAPHI MPOTPAMM JIJIS1 JJIEKTPOHHBIX BBIYUCITUTEIIBHBIX MAIIMH

HNudopmanms 06 mameHenusx: Dedepanvrvim 3akonom 21 oexadops 2004 2. N 171-D3 ¢ nywkm 5
BHECEHbl USMEHEHUS.
Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

5. Ecam 3akoHaMM WM B YCTAaHOBJIEHHOM HMH MOpSAKE MPETyCMOTPEHBI O00s3aTeNbHbIE
TpeboBaHus Kk ToBapy (pabote, yciyre), mpojaaBel (MCHIOTHUTENb) 00s3aH MepenaTh MOTPeOUTEN0 TOBap
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(BBIIOJTHUTH paboTy, OKa3aTh YCIYTY), COOTBETCTBYIOIINI TUM TPEOOBAHUSM.

Cratbs 5. IlpaBa um 0053aHHOCTH W3TOTOBUTENS (WMCIIOJIHUTENS, TPOAaBIa) B oOIacTu
YCTaHOBJICHHS CPOKa CIIy»ObI, CpOKa TOJHOCTH ToBapa (paboThl), a TaKKe TrapaHTHUIHOTO
Cpoka Ha ToBap (paboTy)

I'APAHT: CwM. DHUUKIONEANH U APYTHe€ KOMMEHTAPUH K CTaThe 5 HACTOSIIETO 3aKOHA

HNudopmanus 06 uameHenusx: @edepanvHuim 3akoHom om 21 oexabps 2004 . N 171-DP3 6 nynkm [
BHeCEeHbl USMEHEHUs]
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. Ha TtoBap (paboTy), mpenHa3HAYCHHBIH ISl AJIUTEIBHOTO HCIOJIb30BAHUS, W3TOTOBUTEIND
(MCTIOJTHUTENh) BIPAaBE YCTAaHABIMBATH CPOK CJYKOBI - TEPHOJ, B TEUCHHE KOTOPOTO H3TOTOBHTEIH
(ucnoHUTENHL) 00s3yeTCsl 0OeCIIeUrBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIIOJIB30BAaHUS TOBapa (paboThl)
M0 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJIOCTATKU HA OCHOBAHWU MYHKTAa 6 CTaThu
19 u mynkTa 6 cTathu 29 HacTOAIIETO 3aKOHA.

Nudopmanms 06 m3meHenmsx: Dedepanvhvim 3axonom om 21 oexabpa 2004 e. N 171-DP3 6 nynkm 2
BHECEHbl USMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. WzroroButenb (MCHOJHUTENH) O00S3aH YyCTaHABIMBATH CPOK CIyKObI ToBapa (paboThl)
JUTUTETILHOTO MOJIb30BaHUs, B TOM YHCIIE KOMIUICKTYIONIUX U3EIUN (IeTalei, y3/I0B, arperaroB), KOTOpbIe
Mo HMCTCUCHUM OINPCACICHHOI0 ICpruoga MOryT IMPECACTABIIATL ONACHOCTbL IJId JKHU3HH, 3J0POBbIA
NOTPEOUTENS, MPUUUHSTH BPE]l €r0 UMYIIECTBY HIIM OKPY KAIOIICH cpere.

HNudopmarus o6 usmMeHeHus1x: Pedepanvhvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 6 nynkm 3
8HeCceHbl UsSMEeHEeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

3. Cpok cinyx0Obl ToBapa (pabOThI) MOXKET WUCUHCISATHCS CIUHUIIAMH BPEMCHH, a TAKXKE WHBIMH
eMHUIIAMH W3MEpeHUsl (KHJIOMETpaMH, METpaMH M MPOYHMH CIUHHIAMH HW3MEPEHUS HCXOAS W3
(GYHKIIMOHATBFHOTO HA3HAYEHUS TOBapa (pe3ybTaTa paboThl)).

HNudopmarus o6 usmMeHeHusx: Pedepanvhvim sakonom om 21 odexabps 2004 2. N 171-D3 6 nynkm 4
8HeceHbl UsSMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

4. Ha npotyKThbl TUTaHUs, MapPrOMEpHO-KOCMETHYECKHE TOBAPHI, MEAUKAMEHTBI, TOBAPhl OBITOBOM
XUMHUH U HUHbIE MOA0OHBIE TOBaphl (pabdOThl) U3rOTOBUTENH (MCIIOIHUTENL) 00s3aH yCTaHABIMBATh CPOK
TFOJHOCTH - TEpHOJ, IO MCTEYEHUH KOTOporo ToBap (paboTa) cuMTaeTcs HENPUTOJHBIM IS
UCIIOJIB30BaHUS 110 HA3HAYCHHUIO.

Nudopmanms 06 m3meHeHmsIx: Dedepanvhvim 3akonom om 17 oexkabps 1999 o. N 212-D3 ¢ nyukm 5
BHECEHbl USMEHEHUS.
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

5. Ilpomaxa ToBapa (BBIMOJHEHHE DPAOOTHI) MO UCTEUEHUU YCTAHOBJIEHHOTO CPOKAa T'OJHOCTH, a
TaKKe TOBapa (BBINOJIHEHUE PalOOThI), HA KOTOPHIN JOJKEH OBITh YCTaHOBJIEH CPOK TOAHOCTH, HO OH He
YCTaHOBJIEH, 3aMPEIIAeTCs.

Nudopmanms 06 msmeHeHusx: Dedepanvhvim saxonom om 21 oexabps 2004 e. N 171-D3 6 nynkm 6
BHECEHbl USMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
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6. M3roroButens (MCIOIHNUTENb) BIpaBE yCTaHABIMBATH HAa TOBap (paboTy) rapaHTHIiHBINA CPOK -
IepuoJl, B TEUEHHE KOTOPOro B ciydae OOHapyXeHHs B ToBape (paboTe) HENOCTaTKa H3rOTOBHUTENb
(ucrionHUTENb), TPOAABEL], YHNOJHOMOYEHHAs OpraHM3alMsl WIM YHOJHOMOYEHHBIH WHAMBHUAYaJIbHbIN
NpeapUHUMATEIb, HMIIOPTEP O0S3aHbl yAOBJIETBOPUTH TpeOOBaHMSI MOTPEOUTEINS, YCTAaHOBIIEHHBIE
craTthaMH 18 u 29 HacToAmero 3akoHa.

WzroroButens BOpaBe NPUHATH 0053aTENbCTBO B OTHOIIEHHMH HEIOCTaTKOB  TOBapa,
OOHapy’KE€HHBIX 110 HCTEUYEHUM YCTAaHOBJIEHHOTO UM TapaHTHUHHOIO CpokKa (JOMOJIHUTEIbHOE
00513aTeILCTBO).

CopepxaHue  JOMOJHUTEIBHOIO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JIEHCTBUS  TAaKOTO
00s13aTeNbCTBA U MOPSIOK OCYILIECTBICHHUS NOTPEOUTENEM MpaB MO TaKOMY 0053aTeNbCTBY OINPEEIISIOTCS
WU3TOTOBUTEJIEM.

HNudopmanus o6 usmeHeHusix: @Pedepanvhvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 7
8HeCceHbl UsSMEeHEeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

7. IlpomaBer; BIpaBe YCTaHOBUTH Ha TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
WU3TOTOBUTENIEM.

[Tponaser BpaBe NPUHATH 003aTEIbCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEUYEHUHU TapaHTUMHOIO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTENIEM (JOTIOJHUTEIBHOE 0053aTEIBCTBO).

CopneprkaHue TOMOJIHUTENIBHOTO 00s3aTeNbCTBA MPOJABIIA, CPOK AEHCTBUS TaKOro 00sA3aTenbCTBA U
HOPSIOK OCYIIECTBICHUS MOTPEOUTENIEM IIPaB 110 TAKOMY 00513aTEIbCTBY OINPEIEIISIOTCS JOTOBOPOM MEKIY
MOTPEeOUTETIEM H TIPOIABIIOM.

Nndopmanus o0 usmenenusax: @DedepanvHvim 3akonom om 21 dexabpsa 2004 2. N 171-P3 cmamovs 5
OONOJIHEeHa NYHKMom 8

8. M3roroBurensb (MpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPYKCHHBIC B
TEUCHHE CPOKa JCUCTBHS JOMOIHUTEIHLHOTO 0053aTeNbCTBA, B COOTBETCTBUU € a03aIleM BTOPBIM ITyHKTa 6
ctatbu 18 HacTosmero 3akoHa, a Mocjie OKOHYAaHUS CpoKa JACHCTBUS JOMOJHUTEIBHOTO 00s3aTeNbCTBa - B
COOTBETCTBUU C MMyHKTOM 5 ctatbu 19 HacTosmero 3akoHa.

Crarbsi 6. OO053aHHOCTH M3TOTOBUTENS O0ECIEYUTH BO3MOXKHOCTH PEMOHTAa M TEXHHYECKOTO
oOciTyKMBaHUs TOBapa

I'APAHT: Cwm. ODOnHuukioneauu, IO3UIUK BBICIIUX CYJAOB W JpPyrH€ KOMMEHTapuuh K CTaThe 6
HACTOALIETr0 3aKoHa

WzroroButens 00s3aH 00eCNeUnTh BO3MOKHOCTh HCIIOJIb30BAaHUS TOBapa B TEUYEHHE €ro CpPOKa
ciy>xO0bl. JIJig 3TOM 1eNu M3rOTOBUTENb OOECIeUrBAEeT PEMOHT U TEXHHUYECKOe OOCIy)KMBaHHME TOBapa, a
TaKKe BBITYCK M TOCTaBKYy B TOPrOBBIE M PEMOHTHBIE OpPTaHHM3AIlMM B HEOOXOTUMBIX AJI PEMOHTa U
TEXHUUYECKOTO OOCITY>KMBaHMS 00beMEe U aCCOPTUMEHTE 3alacHbIX YacTeH B TEUCHHE CPOKa MPOU3BOJICTBA
TOBapa U MOCJE CHATHUS €ro C MPOU3BOJCTBA B TEUEHHUE CPOKa CIyKObl TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B TEUCHHE JCCSITH JIET CO IHS Mepeladnl TOBapa MOTPEOUTEITIO.

CraTtbsa 7. [IpaBo moTpebutens Ha 6€30MacHOCTh ToBapa (padoThl, YCIYTH)

I'APAHT: Cwm. DHuukIONEAWH, TMO3WIMKA BBICIIMX CYJAOB U JpPyrH€ KOMMEHTapuuh K CTaTbe 7
HACTOSIIIEro 3aKoHa

HNudopmamms 06 mameHenusx: DedepanvHvim 3axonom om 17 oexabps 1999 o. N 212-®D3 ¢ nynxkm 1
BHECEHbl USMEHEHUs.
Cm. mexcm nyHkma 6 npeovioyuel peoaKyuu

1. [Torpeburens mMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUSX €T0
UCIIOJIb30BaHUs, XPaHEHMsI, TPAHCHOPTUPOBKM M YTWJIM3aLUU Obl1 Oe30MaceH JUlsl JKU3HHU, 3/10pOBbA
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NOTPEOUTENSA, OKPYKAIOMIEH Cpebl, a TaKXKEe HE NMPUUMHSUT BpEJI MMYIIECTBY motpedutens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecrneunBaTh O€30MacHOCTh ToBapa (paboThl, YCIyTH) Uil KU3HU M 30POBBS
noTpeduTeNs, OKpyXKalomeld cpeapl, a Takke MPEeIOTBpAlllCHHEe MPUYMHEHUS BpeAa HUMYIIECTBY
NOTPEOUTENS, SIBISIOTCS OOS3aTeNbHBIMA W yCTAHABIMBAIOTCS 3aKOHOM WM B YCTAaHOBIICHHOM WM
MOpSIZIKE.

2. M3roroButenb (MCMOIHUTENb) 0053aH o0ecieynBaTh Oe30MacHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBbI HJIM CPOKa TOTHOCTH TOBapa (paboThl).

Ecnu B COOTBETCTBHH C MyHKTOM | CTaThU 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIND (MCTIOTHUTENH) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy»KOBI, OH 00si3aH 00ECIeUnuTh OE30MacHOCTh ToBapa (paboThl) B
TEYEHHE JECITH JIET CO IHA Nepenadu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, mnpuuuMHEHHBI  JKU3HH, 3I0pPOBBIO WM  HMMYIIECTBY TOTpPEOUTENs]  BCIEACTBHE
HeobOecreueHnsi 6€30MacHOCTH TOBapa (paboThl), TTOMJIECKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaThen 14
HACTOSIIIETO 3aKOHA.

3. Ecmm s 06e30macHOTO  HCHONB30BaHMS ToBapa (paboThl, yCIyrH), €ro XpaHEHus,
TPAHCTIOPTUPOBKH M YTHIIW3AIMK HEOOXOJAMMO COOJ0NATh CIElUaIbHbIC MpaBWia (Jajee - MpaBuiia),
W3TOTOBUTEND (MCTIONHUTENb) 00s13aH yKa3aTh STH MPaBHUia B COMPOBOIUTENILHON TOKYMEHTAIIMH HA TOBAP
(paborty, yciyry), Ha STHKETKE, MAPKHUPOBKOW MM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOJIHUTENb) 00sS3aH
JIOBECTU ATH MpaBUiIa 0 CBEICHUS MOTPEOUTENS.

Nudopmanms 06 m3meHeHusIX: Dedepanvhvim 3axonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 4
BHeCeHbl USMEHEHUs]
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

4. Ecnn Ha TOBaphl (paboThI, YCIyTH) 3aKOHOM WIJIM B YCTAHOBJICHHOM MM TOPSAKE yCTAaHOBIICHBI
o0s3aTenbHbIE TPeOOBaHMs, OOECIIEYMBAIOIIME MX O€30MacHOCTb ISl JKU3HH, 3/70POBbS TOTPEOHTEINS,
OKpY’KaloIleH cpelnsl W MPEeNOTBpALICHHE NMPUYMHEHUS Bpela HMYLIECTBY HOTPEOWTENsS, COOTBETCTBHUE
TOBapoB (PaboT, YCIyTr) yKa3aHHBIM TPEOOBAHUSAM IMOMJICKUT 0053aTEIbHOMY HOJATBEPIKICHHIO B MOPSIKE,
npeayCMOTpCHHOM 3aKOHOM W MHBIMH IIPABOBLIMU dKTaAMU.

FAPAHT: Cornacao ®enepanbHoMy 3akoHy oT 27 nexabps 2002 r. N 184-d3 o0bexkToM 00s3aTeabHON
cepTu(UKAIMM MOKET OBITh TONBKO TPOAYKIHWS, BBITyCKaeMash B OOpallleHHe Ha TEpPUTOPHUU

Poccuiickoit @enepaunu. Cm. Unpopmanmonnoe nuceMo ['occranmapra PO or 11 umrons 2003 r. N
BK-110-28/2522

He nomyckaercs mpojaka ToBapa (BBIOJHEHWE palOTHI, OKa3aHUE YCIyrH), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHPopmanuu 00 00S3aTETHHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HACTOSIIECH CTaThH.

Nudopmanms 06 m3meHenusix: Cmamos 7 oononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - Dedepanvhbiii
3axkon om 5 Oexabps 2022 2. N 478-D3

4.1. He pomyckaercss mpojaaxka TOBapa, B TOM UHCJIE€ HMIOPTHOIO TOBapa, COIEPIKALIETo
uHGOpMaIMIO, 3a PACIPOCTPAHEHHE KOTOPOM MpPeIyCMOTpPeHa aJMUHHCTpAaTHUBHAs WM YrOJOBHas
OTBETCTBEHHOCTb.

HNudopmarus o6 usmeHeHusx: Pedepanvhvim 3akonom om 18 wuwona 2011 e. N 242-D3 6 nynkm 5
BHeceHbl usmMeHeHus, gcmynaroujue 6 cuny ¢ 1 aseycma 2011 e.
Cm. mexcm nynkma 6 npeovioyueil peoaxkyuu

5. Ecmm ycraHOBJI€HO, dYTO TMpH COOJIOAEHUH MOTPEOUTENEM YCTAaHOBJICHHBIX MPaBUI
UCTIONIB30BaHUs, XPaHEHHs WM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH TPUYMHSIET WIHM MOMKET
OPUYMHUATH BpEA JKU3HHU, 3/0POBBI0 M HMYILIECTBY IMOTPEOUTEINs, OKpYXKaIoIied cpene, W3rOTOBHUTENb
(ucnomHUTENB, MPOAABEI]) 00s13aH HE3aMEIITUTEILHO MPUOCTAHOBUTH €T0 MPOU3BOJICTBO (peannu3aiiuio) 10
YCTpaHEHUs MPUYUH Bpella, a B HEOOXOAUMBIX CIy4asX MPUHATH MEPHI 10 U3BATHIO €ro M3 000poTa |
OT3BIBY OT IOTpeOuTeNs (morpedureneit).

I'APAHT:
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TAPAHT: Cwm. IlonoxeHue o Mopsiike U3bATUS U3 OOpaIeHUs], TPOBEICHHs SKCIIEPTU3bI, BPEMEHHOIO
XpaHeHUs, YTWIN3AlUM WIA YHUUYTOXXEHHUS HEKAYECTBEHHBIX M (WJIM) OMACHBIX MUILEBBIX MPOIYKTOB,
MaTepHalioB U U3EIUM, KOHTAKTUPYIOLUIUX C MUIIEBBIMU MPOAYKTAMHU, YTBEPXKICHHOE TOCTAHOBICHUEM
[TpaButenscTBa PD ot 7 oxts16pst 2020 1. N 1612

Ecii npuauHBl Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBHTENH (MCITOJIHATENB) 00sI3aH CHATH TaKOH
ToBap (paboTy, yciayry) ¢ mpousBoicTBa. [Ipu HEBBINOJIHEHWU W3TOTOBHUTENEM (HMCIOJHHUTEIEM) O3TOU
00SI3aHHOCTH YIIOJIHOMOYECHHBIN (enepanbHblii OpraH HMCIIOJHUTEIBHONW BIACTH MPUHUMAET MEPHI 10
OT3BIBY Takoro ToBapa (paOOThl, YCIyrd) C BHYTPEHHETO pBIHKA HW (WIH) OT MOTPEeOUTENS WIN
noTpeduTeneil B mopsiike, yCTAaHOBJICHHOM 3aKOHOAaTenbcTBOM Poccuiickoii denepariui.

YOBITKH, TPUINHCHHBIE TIOTPEOUTENIO B CBS3H C OT3BIBOM TOBapa (pabOThI, yCIyTH), TOIICKAT
BO3MEIIECHUIO H3TOTOBUTEIEM (UCIIOJIHUTENIEM) B TIOJTHOM 00beMeE.

6. YTpatun cuiy.

WNudopmarus o6 usmenenusix: Cum. mexcm nynkma 6

Cratbs 8. [IpaBo nmoTpeduTesst Ha HHPOPMAIHIO 00 U3rOTOBHUTEINE (MCIIOIHUTENE, POIABIIE) U O
ToBapax (paboTax, yciayrax)

FAPAHT: Cm. DHuuMkiIoneaiuy, NO3MIMM BBICIIMX CyJOB M JApYyrM€ KOMMEHTAapUM K CTaThe &
HACTOSAIIEro 3aKoHa

1. TIlorpeburens BhpaBe mOTpeOOBAaTh MPEIOCTABICHUS HEOOXOAMMON M JOCTOBEPHOM
uHpOpManuu 00 HM3rOTOBUTENE (WMCIIONHUTENE, MPOJABIE), PEKHUME €ro padOThl M PEATU3yeMBIX MM
ToBapax (paboTax, yciyrax).

2. Yka3aHHas B MyHKTe | Hacrosmed craTbi WHpOpMalMs B HAIJISATHOW M JOCTYIHOH (opme
JIOBOJIUTCSL JIO CBEJICHHS IMOTPEOUTENICH TNMpH 3aKIIOYEHHH JOTOBOPOB KYIUIA-TIPOJAXXH W JOTOBOPOB O
BBIMIOJTHEHHH PAa0O0T (OKa3aHUM YCIYT) CrnocoO0amu, MPUHATHIMH B OTICNBHBIX chepax 0OCTy>KMBaHUS
noTpeOUTENe, HAa PYCCKOM S3BIKE, a JOMOJHHUTEIHHO, MO YCMOTPEHHIO M3TOTOBUTENS (UCIIONHUTEIS,
MPOJIaBIla), Ha TOCYJapPCTBEHHBIX S3bIKaX CyOhekTOB Poccuiickoit denepanuyi U poOaHBIX A3bIKaX HAPOJIOB
Poccuiickoit @enepaunu.

HNudopmanus o6 usmenenusx: Cmamosa 8 donoanena nynkmom 3 ¢ 1 aumeapsa 2019 2. - @edepanvhbiii
3axon om 29 utonsa 2018 2. N 250-D3

3. YnonHoMOYeHHasi OpraHu3alnys WM yINOJHOMOYEHHBIH MHAWBUAYAIbHBIH IMpeIIpUHUMATENb
10 TpeOOBAHUIO MOTPeOUTENS 00A3aHbI IPEIOCTABUTH MOATBEPKICHUE CBOMX MOJTHOMOYHM, BBITEKAIOIINX
U3 3aKJIF0YEHHOI0 UMM JJOTOBOPA C U3rOTOBUTEIEM (IIPOIABLIOM).

HNudopmanus 06 usmenenusx: Haumenoganue usmerneno ¢ 1 aunsapa 2019 2. - @edepanvhbiii 3aKoH om
29 urona 2018 2. N 250-D3
Cm. npeodvloywyro peoakyuio

Crartbs 9. Undopmanus 06 u3rorosuresne (UCIOIHUTENE, TPOABIIE, BIAJIENbIE arperaropa)

'APAHT: CMm. DOHUMKIONEOWH, NO3ULMU BBICIIUX CYJIOB M JpPYyrde€ KOMMEHTApUU K cTarbe 9
HACTOSIIEro 3aKoHa

WNudopmanms 06 mamenenusx: [lyukm I uzmenen c 1 ausaps 2019 2. - @edepanvhsiii 3akon om 29 uions
2018 2. N 250-@3
Cm. npedvbloywyro peoakyuio

1. WsroroButenb (MCHOMHUTEIh, NPOJABEI]) O0O0S3aH JOBECTH IO CBEICHUS TMOTPEOUTEIS
dbupMeHHOE HaMMEHOBaHHE (HAUMEHOBAaHHWE) CBOEW OpraHHM3alli, MECTO €€ HaXOXIeHus (ampec) u
pexum ee pabotel. [IpomaBen (MCTIOTHUTENH) pa3MeIacT YKa3aHHY0 WH(OPMAIIHIO Ha BBIBECKE.
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N3rotoButens (UCIONHUTENb, NPOJNABEI) - HWHAWBUAYAIBHBIA TpPEANPUHUMATENb - JIOJDKCH
IPEOCTAaBUTh MOTPeOUTEN0 HMH(MOPMALMIO O TOCYAAPCTBEHHOM pEerucTpanuy ¥ HAMMEHOBAaHHH
3aperuCTPUPOBABILETO €r0 OPraHa.

W3zroroButens (mpojasel) o0s3aH TOBECTH 10 CBEIEHUS OoTpeduTess GupMEHHOE HAUMEHOBAHUE
(HaMMEHOBaHKE), MECTO HaXOXKACHHs (aZpec) W peXuM padOThl YIOIHOMOYCHHOW OpraHW3alud WM
YIOJTHOMOYEHHOTO MHIUBUAYAILHOTO MPEATPHHAMATEIIS.

Wudopmanms 06 mamenenusx: Cmamovs 9 donoanena nynkmom 1.1 ¢ 1 aunsaps 2019 e. - @edepanvhuiil
sakon om 29 urona 2018 . N 250-D3

1.1. YonHOMOUYeHHAas] OpraHu3aIysl WK YIOJIHOMOYCHHBIH HHINBUIYATbHBIA MPEINTPHHUMATEIh
B ciydae oOpamieHusi moTpeOuTenss oO0sS3aHbl JIOBECTH JO €ro CBeACHUs HHPopManmuio o cebe u
nu3roroputene (mponasie) (GupMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHHE), MECTO HaXOXACHHS (aapec),
pPEXHUM pabOThI, TOCYJAPCTBEHHBIN PETUCTPAIMOHHBI HOMEp 3alUCH O CO3JaHHH FOPUIANYECKOTO JIUIIA,
damMunnio, UMs, OTYECTBO (€CIM WMEETCs), TOCYTApCTBEHHBIN PETUCTPAIIMOHHBIA HOMEp 3alucH O
TOCYapCTBEHHOW PETUCTpaliu (U3MUECKOTO JTUIA B KAuyeCTBE MHIWBUIYaIbHOTO MPEANPUHUMATENS).
YomHOMOYEHHAs] OpPTaHU3AlMsS WIH YIOJHOMOYEHHBIH WHIAMBUAYAIbHBINH TpPEANPUHAMATENb BIPABE
JIOBECTU JI0 CBEACHUS MOTpeduTeneit nHpopMaluio o cede mocpeiCTBOM €€ pa3MElIeHNs Ha CBOEM caiiTe
B UH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTtu "UHrepuer", wuHdopmanuio 00 H3rOTOBHUTENE
(mpoiaBlie) MOCPEACTBOM pa3MEILEHHs HA CBOEM caiiTe B MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON CETH
"NnTepuer" CCBUIKH Ha CTpaHHUILY caiita MU3TOTOBUTENS (mponasma) B
nH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ~ cetn  "WHTepHer", conepxkamiyro uHpoOpMaiuioo 00
W3rOTOBUTENE (TIPOJABIIE).

Nudopmanms 06 msmenenusix: Cmamos 9 donoanena nynkmom 1.2 ¢ 1 saneapsa 2019 o. - @edepanvhbiii
s3akon om 29 urona 2018 . N 250-D3

1.2. Brnagenern arperatopa o0si3aH JOBECTH 10 CBEICHHs ToTpedureneit mHpopmammio o cede u
nponaBie (ucnonHurene) (pupMeHHOEe HaWMMEHOBaHHE (HAMMEHOBAaHWE), MECTO HaXOXACHHS (ampec),
pEeXHUM pabOThI, TOCYJAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alUCH O CO3JaHHH IOPUIANYECKOro JIUIIA,
dammnmio, UMs, OTYECTBO (€CIM HMEETCs), TOCYJApCTBEHHBI PETUCTPAIlMOHHBIA HOMEpP 3alucH O
rOCyJTapCTBEHHON PErHCTPaluu (PU3HYECKOTO JIMIIA B KAUeCTBE WHAMBHIYaIbHOTO MPEANPHHAMATENS), a
Takke 00 WMEIIMXCS W3MEHEHHUSAX B yKa3zaHHOW uHopMmanuu. Bragenern arperatopa JOBOTUT IO
CBEJICHUS MoTpeduTeneld nHpOopMaIHio 0 cede U MPOaBIe (MCIIOTHUTENE) MOCPEACTBOM €€ Pa3MEIICHUS
Ha CBOMX CaiTe W (WJIM) CTPAaHUIIE caiiTa B MH(POPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHOW cetu "MHTepHeT".
Wudopmanuio o mnpojaBie (UCIONHUTENE) BIAJENel] arperaropa BIpPaBe JOBECTH IO CBEICHHUSA
MoTpeOuTeNeH TMOCPEACTBOM pa3MEIIeHHWs Ha CBOMX cadTte W (WIM) CTpaHWIlE cailTa B
UHGOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTr "MHTepHeT" CChIIKM Ha CalT MpojaaBHa (HUCIIOTHUTENS) B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT".

Nudopmanus 06 usmenenusix: Cmamovs 9 donoanena nynkmom 1.3 ¢ 1 aneapsa 2019 e. - @edepanvhbiii
sakon om 29 urona 2018 . N 250-D3

1.3. IlponaBer; (MCHOJHUTENb) 00s3aH MPEIOCTaBUThH BIAJAETbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(GOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetn "UHTepHer" (mpu ero Hamu4uu)
JIOCTOBEPHYIO MH(opMaruio o cee, yka3aHHyIo B MyHKTe 1.2 HacTodwiel craTteu. B ciaydae, eciu umerorcst
U3MEHEeHUsI B Takoil mH(popMaiyu, npojaser (MCIOJHUTENb) 00s3aH B TEUCHHUE OJHOTO pabodero THs C
MOMEHTa BHECEHHMs B Hee M3MEHEHUH COOOLIMTh BIAJEIbIly arperatopa 00 3TUX H3MEHEHMSX U
pPa3MEeCTHTh UX Ha CBOEM caiiTe B MH(OpPMAIMOHHO-TEJIEKOMMYHUKAMOHHOW cetn "UHTepHeT" (mpu ero
Hanuuuu). Bragenen arperatopa o00si3aH BHECTM 3TH HM3MEHEHUS B HH(OpPMalnMiO O TPOAABIE
(ucnonmHMTENE) B TEYEHHE OAHOrO pabodero JHSA, €claM pa3MElIeHHWEe YKa3aHHOM uH(popMaunuu
OCYLIECTBIISIETCS HAa  calWTe  BIaAenpla arperaropa u  (MiIu) €ro  CTpaHULE caldTta B
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".

Nudopmanms 06 msmeHenmsx: Dedepanvhvim 3akonom om 16 oxkmsaops 2006 2. N 160-D3 nynkm 2
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U3I00/CEH 8 HOBOU PedaKyuu
Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

2. Ecnu BUI JAEATENBHOCTH, OCYUIECTBIIIEMBI H3TOTOBHUTENIEM (MCHOJHUTENEM, IPOJABLIOM),
MNOMJIC)KUT JIMOCH3UPOBAHHUIO U (I/IJ'II/I) HUCIIOJIHUTECIIb HMMCCT TOCYyAapCTBCHHYIO aKKpPEAWTAIHIO, I0
CBEJICHHsI TOTpeduTens AODKHA OBITh JoBeleHa HHGOpPMAlMS O BUIAE NEATEIHHOCTH H3TOTOBUTENS
(ucnonmHuUTENS, MPOAABIA), HOMEpPE JHUIEH3UM U (WJIM) HOMEPE CBHUJETEIHCTBA O TOCYIAPCTBEHHOU
AKKpEJUTAINH, CPOKaX JCUCTBHUS yKa3aHHBIX JUIEH3UH U (WMJIM) CBUJETENLCTBA, a Takke nH(popmanus oo
oprase, BbIJIaBIIIEM yYKa3aHHBIC JTUIICH3UIO U (UJIH) CBUIETEIHLCTBO.

3. Mudopmaryst, mperycMOTpeHHAsI MyHKTaMH | U 2 HaCTOSIIEH CTaThH, OJHKHA OBITH JOBEJICHA
0 CBeleHUs MOTpeOuTeNneld TakKe NPHU OCYIIECTBICHHU TOPrOBIM, OBITOBOTO M WHBIX BHUJOB
o0cCITy>)KMBaHUs MOTpeOuTeNeil BO BpeMEHHBIX MTOMEIICHUAX, Ha IpMapKax, ¢ JOTKOB U B JAPYTUX CIydasx,
€CJIM TOProBJid, OBITOBOE M HMHEIE BHU/IbI O6C.]'Iy>KI/IBaHI/I$I HOTpG6HT€J'I€fI OCYIICCTBIIAIOTCA BHC IMOCTOAHHOT'O
MeCTa HaxOXKICHHUsI MPOJIaBLa (MCTIOTHUTEN).

Cratbs 10. Undopmarus o ToBapax (paboTax, yciayrax)

I'APAHT: Cm. OHuMkionenny, MO3UIUU BBICIIMX CYJOB W JpyrHe KOMMEHTapuu K cratbe 10
HACTOSIIET0 3aKOHa

1. M3rotoBuTeNb (MCIOMHUTEIb, TIPOAABEI]) 00s13aH CBOCBPEMEHHO TPEIOCTABIISATh MOTPEOUTEITIO
HEOOXOJMMYI0O MW JIOCTOBEPHYIO HHGpOpMaIMio o0 ToBapax (paboTax, yciayrax), 00€CIeUUBarONIYIO
BO3MOXXHOCTh UX MPAaBHJIBHOTO BbIOOpa. [lo oTAenbHBIM BUAaM TOBapoB (paboT, yCIyr) MepevyeHb U
crocoObl  ToBeneHuss MH(opmanuu 10 moTpeOuTens ycraHaBinuBaroTcsi [IpaBurenscTtBoM Poccmiickoit
denepanuu.

Nudopmanus 06 uameHenusx: @edepanvHuim 3akoHom om 21 dexabpa 2013 2. N 363-D3 6 nynkm 2
8HeceHbl usMeHeHus, gcmynatowue 6 cuny ¢ 1 uons 2014 2.
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

2. Nnpopmanus o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM HOPSIIKE TOTDKHA COJIEPIKATh:

HAaUMEHOBAHME TEXHUYECKOIO perjaMeHTa WM HWHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoii denepannn 0 TEXHUYECKOM PETYJIUPOBAHMM M CBHUIETENLCTBYIOLIEE 00 00s3aTeIbHOM
MOJTBEPIKJICHUH COOTBETCTBHS TOBapa 0003HAYCHHUE;

CBEJICHUsI 00 OCHOBHBIX IOTPEOUTENILCKMX CBOWCTBAaX TOBAapoB (paboT, ychoyr), B OTHOUICHHH
NPOAYKTOB MUTAaHUSI CBEACHHUSI O COCTaBe (B TOM YHCIIE HAaUMEHOBAHHE HCIIONB30BAHHBIX B MPOIECCE
M3TOTOBIICHHS MPOAYKTOB MUTAHUS MHUIIEBBIX 100aBOK, OMOIIOTUYECKH aKTHBHBIX 00aBOK, HH(pOpMAIs o
HaJIUYUHU B HOpOIyKTax MUTaHUS KOMITOHEHTOB, MOJTyYEHHBIX C MIPUMEHEHHUEM
TeHHO-UHXCHEPHO-MOAU(UIIMPOBAHHBIX ~ OPraHW3MOB, B CIy4ae, €CJIM COJEepXKaHHE YyKa3aHHbIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBSTHU JAECATHIX MPOLIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYeHUH, OO0 YCIIOBHAX MPUMEHEHHS U XpaHEHUs MPOIYKTOB MUTAHHs, O CIOCO0aX H3TOTOBICHUS
rOTOBBIX OION, Bece (0oObeMme), Jare W MeCcTe H3TOTOBJICHHS M YMaKOBKH (pachacoBKH) MPOTYKTOB
NUTaHUS, a TaK)KE CBEICHUS O MPOTHBOIMOKA3AHMUAX ISl MX MPUMEHEHHS TPH OTAENBHBIX 3a00JIeBaHUSX.
[Tepeyenb ToBapoB (paboT, ycuyr), HHGOpPMAIUS O KOTOPBIX JOKHA COAEPKATh MPOTUBOIOKA3AHUS IS
UX TPUMEHEHUST TpU OTAENbHBIX 3a0oyeBaHUsAX, yTBepkaaercss IlpaButensctBom Poccuiickoit
®deneparuuy;

IEeHy B pyOisix M YCIOBHs MpPHOOpEeTeHus TOBapoB (paboT, ycayr), B TOM YHUCIE NpH OIUIaTe
TOBapoB (paboT, YCIyr) 4epe3 OMNpENeICHHOE BpeMs IOCIEe WX Tepenayd (BBIMOTHEHUS, OKa3aHMs)
MOTPEOUTEIIO, OJTHYIO0 CyMMY, TOJIIEKAIIYI0 BBIILUIaATE MOTpedUTeIeM, U rpaduK MOoraieHus 3T0il CyMMBI;

I'APAHT: Cwm. ®enepanpnbiii 3akoH oT 21 gekabps 2013 r. N 353-®3 "O nmoTpeOUTETECKOM KpeauTe
(3aiime)", BcTynarouuii B cuity ¢ 1 urons 2014 r.

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
npaBuiia ¥ yciaoBus 3G (GeKTHBHOTO U 6€30MaCHOTO HCIIOIb30BaHMs TOBAPOB (padoT, ycuyr);
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uHpopManuio 00 sHepreTHdecKor 3h(HEeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUHU TakoW MH(OpPMALUK OMPEEIEHO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM 00 3HEprocOepeKeHUH
U O TIOBBIIICHUH YHEPTETUUECKOM 3P (PEKTUBHOCTH;

CPOK CITY>OBI WU CPOK TOJTHOCTH TOBapoOB (padoT), YCTAHOBJICHHBIM B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TaK)KE€ CBEICHUS O HEOOXOAUMBIX IEHCTBUSAX MOTPEOUTENS MO HCTEUECHUH YKAa3aHHBIX CPOKOB U
BO3MOYKHBIX TTOCIICACTBUSAX MPU HEBBIMOJIHEHUHN TaKHX JIEHCTBHUH, €clii TOBaphl (paboThl) MO WCTEUCHUH
YKa3aHHbIX CPOKOB MPEICTABIISIIOT OMNACHOCTh AJIS KU3HU, 3[0POBbSI U HMMYILECTBA MOTPEOUTENS WIIU
CTAHOBSITCSI HEPUTOAHBIMHU JJIs1 UCTIOJIb30BAaHUS 110 Ha3HAYCHUIO;

aapec (MecTo HaxXOXICHHS), (QUPMEHHOC HaWMEHOBaHWE (HAWMMEHOBAHWE) W3TOTOBHTEIS
(ucrionHUTENS, TMPOJAaBIa), YIOJTHOMOYEHHON OpraHu3alliyd WU YHOJHOMOYEHHOTO HWHJIWBUIYalbHOTO
NpeaNpUHUMATEINS, UMIIOPTEPA;

nHopmarmio 00 o00s3aTeTbHOM TOATBEPXKICHUU COOTBETCTBUSA TOBapoB (paboT, ycuyr),
yKa3aHHBIX B MyHKTE 4 CTaTbU 7 HACTOSIIErO 3aKOHa;

WHGOPMAITHIO O MPABUIIAX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUS YCIyT);

yKa3aHWe Ha KOHKPETHOE JHUI[0, KOTOpoe OyIeT BBIMOIHATH paboTy (OKa3plBaTh YCIyTy), U
UH(POPMALIUIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, UCXOsl U3 XapakTepa paboThl (YCIIyrn);

yKa3aHWe Ha WCIOJIb30BaHNE (HOHOTPAMM IPH OKA3aHWUHU PA3BICKATEIBHBIX YCIYT MCIIOIHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEICHUH.

Ecnu mpuobOperaemblii motpebureneM ToBap ObUT B YHNOTpPEOJCHWH WJIM B HEM YCTpaHSIICA
HEJO0CTAaTOK (HEAOCTATKM), MOTPEOUTENIO JOHKHA OBITh Ipe0CcTaBleHa HHPOpMAaIHs 00 3TOM.

FAPAHT: O JAONOJHUTENbHBIX TpPeOOBAaHMSX, NPEABIBISIEMbIX K OTHKETKaM, SpJjiblkam JH00
JMCTKAaM-BKJIa/IbIIIaM YIIaKOBAaHHBIX MUILEBBIX IPOAYKTOB, cM. PenepanbHbiil 3akoH oT 2 stHBaps 2000 .
N 29-@3

WNudopmanms 06 mameHenusx: DedepanvHuim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 3
BHECEeHbl USMEHEHUS.
Cm. mexcm nyHkma 6 npeovioyuel peoaKyuu

3. Wudopmamms, mperycMOTpeHHAss MyHKTOM 2 HACTOSAIIEH CTAaTbd, NOBOJHUTCS IO CBEACHUS
notpeduTeneii B TEXHUYECKOW JOKyMEHTAIlMH, IpuiaraeMoid K ToBapaM (paboraM, yciayram), Ha
ITUKETKAX, MApPKUPOBKOHN UM UHBIM CIIOCOOOM, IPUHSATHIM IS OTACIBHBIX BUIOB TOBAPOB (paboT, yciyr).
Nudopmanust 06 00sg3aTeIbHOM MOATBEPXKIEHUU COOTBETCTBHUS TOBApOB INPEACTABISAETCS B MOPSIKE U
crocobaMu, KOTOpbIE YCTAHOBJIEHBI 3aKOHOJATeNbCTBOM Poccuiickoit @enmepanyii 0 TEXHUYECKOM
perylupoBaHNM, M BKIIOYaeT B ceOs CBEACHUS O HOMEpEe JOKYMEHTa, HOJTBEPIKIAIOIIET0 TaKoe
COOTBETCTBUE, O CPOKE €r0 JIeUCTBUS U 00 OPraHU3alluHY, €T0 BhIJABIICH.

A03a11 BTOpoil yTpaTui Cuiy.

WNudopmanus o6 usmenenusix: Cu. mexcm abzaya 6mopoco

Cratbs 11. Pexxum paGoTs! mpoiaBma (MCIIOTHUTEIS )

I'APAHT: Cwm. DOHUMKIONEAWH, TMO3WLMH BBICIIMX CYAOB M JApyrue KOMMEHTapuu K crtathe 11
HACTOSIIETO 3aKOHA

1. Pexxum pabGoThl TOCYapCTBEHHBIX, MyHUITUNATHHBIX OPTraHU3AIMA TOPTOBJIHN, OBITOBOTO M MHBIX
BUJOB OOCTY>KMBaHUs TOTpeOUTENEeH YyCTaHABIMBAETCS [0 PEIIEHUI0 COOTBETCTBEHHO OPraHoOB
WCIIOJIHUTENIbHOM BiacTu cyObekToB Poccuiickoit denepaiuu u opraHoB MECTHOTO CaMOYITpaBJICHUSI.

2. PexxuM paboThl OpraHU3aluii, OCYyIIECTBISIOMUX AESITEILHOCTh B Cepax TOProBoro, OLITOBOTO
U WHBIX BUJOB OOCTY>KMBaHHUs MOTpeOUTENeld U HE YKa3aHHBIX B MyHKTe | HACTOSIIEH CTaThH, a TaKXkKe
VHJIUBUYAJIbHBIX MPEANPUHUMATENICH YCTAHABIMBACTCS UMH CAMOCTOSITEIBHO.

3. Pexum paGotThbl mpojaaBua (UCIOTHUTENS) AOBOAMTCA IO CBEACHHUS MOTpEeOUTENed U JOJKEH
COOTBETCTBOBATH YCTAHOBJIEHHOMY.

08.09.2023 Cucrema TAPAHT 12/45



3akoH P® ot 7 derpans 1992 r. N 2300-1 "O 3ammuTte npas notpeduteneit” (¢ H3MEHEHUSIMHI H JTOTIOJTHEHHSIMH )

HNudopmarms o6 m3meHenusix: Haumenosanue usmenerno ¢ 1 aneaps 2019 e. - @edepanvHulii 3aK0H om
29 urons 2018 2. N 250-P3
Cm. npedvbloywyro peoakyuio

Cratbs 12. OTBEeTCTBEHHOCTh M3TOTOBUTENS (MCIIOTHUTEIS, TTPOIAaBIla, BIaAeIblla arperaropa) 3a
HeHaUIexkaIyto nHpopmaiuio o Topape (padote, yciyre)

I'APAHT: Cwm. DOHUMKIONEAWW, TMO3WUIMH BBICHIUX CYIAOB M Jpyrde KOMMEHTapuu K cTaTbe 12
HACTOSIIEro 3aKoHa

Nudopmanms 06 mameHenusx: Dedepanvhvim 3akonom om 21 Oexabps 2004 2. N 171-DP3 6 nynkm [
BHECEHbl USMEHEHUS.
Cm. mexcm nyHkma 6 npeovioyuel peoaKyuu

1. Ecim morpeOutento HE NpeAOCTaBlieHA BO3MOXXHOCTH HE3aMEIUTENFHO TONYYHTh TpPHU
3aKJIIOUEHUU JI0TOBOpa MHQOpMAIMIO 0 ToBape (padote, yciyre), OH BpaBe NOTpeOOBaTh OT MpOJaBla
(MCTIONTHUTENS]) BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKIIOUEHUS
JIOTOBOpA, a €CIIM JOTOBOP 3aKIIOYEH, B Pa3yMHbIH CPOK OTKa3aThCsl OT €r0 HCIIOJHEHUS M MOTpedoBaTh
BO3BpaTa yIUIaue€HHOM 32 TOBap CyMMBI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT WCTIONHEHHUS JOTOBOpPA MOTPEOUTENH 00s3aH BO3BPATUTH TOBAp (pe3ysbTar paboThl,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 MX XapakTepy) MpoIaBiry (MCIIOJIHUTEITIO).

2. IlponaBen (MCHOJHUTENB), HE MPEAOCTABUBLIMM MMOKYHATENI0 IOJHOW W JOCTOBEPHOM
uHpopManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, INPEIYCMOTPEHHYIO IMyHKTamu 1-4
cratb 18 wnmm myHkTOM 1 crathu 29 Hacrosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThI, YCIYyTH),
BO3HHKIIIKE TTOCJIE €ro Mepeaun MOTPeOUTENIO BCISICTBIUE OTCYTCTBUS Y HETO TaKOH WH(pOpMAIHH.

WNudopmanms 06 uamenenusx: Cmamos 12 donoanena nynkmom 2.1 ¢ 1 aunsaps 2019 2. - @edepanvhuiii
sakon om 29 urona 2018 . N 250-D3

2.1. Bnanener arperaropa, NMpeIOCTaBUBIIMA TOTPEOUTETI0 HEIOCTOBEPHYIO WM HEMOJHYHO
UHPOPMALIMIO O TOBape (yciyre) Wik MpoAaBle (MCIONHHUTENE), HA OCHOBAaHUHM KOTOPOH MOTpedHuTeneM
OBUT 3aKJIIOYCH JIOTOBOP KYIUTH-TIPOJAXH (IIOTOBOP BO3ME3IHOTO OKa3aHHsS YCIyr) C MPOJAaBIIOM
(MCcriOJTHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, HPUYMHEHHBIE IOTPEOUTENI0 BCIEICTBUE
NPEJOCTABICHHS €My TaKOW WH(pOpMAaIIUH.

Ecnmu wHOE HE MpemycMOTPEHO COTJIAIICHHEM MEXIy BIaJeiblleM arperaropa M IpoJaBIOM
(I/ICHOJIHI/ITGJIGM) HUJIK HC BBITCKACT M3 CYHICCTBA OTHOIICHUH MCXKIY HHUMH, OTBCTCTBCHHOCTL 3a
UCTIOTHEHUE J0TOBOpa, 3aKIIOUEHHOTO IMOTPEOUTENIEM C TPOJABIIOM (HMCIIOJHHUTEIEM) Ha OCHOBAaHHU
NPEJOCTABIICHHONW — BJIJeNblleM arperatopa uHbopMmamuu O ToBape (yclIyre) WM TpOJaBle
(ucmosHHTENE), a TaKXKe 3a COOJIOJCHHE TpaB MOTpeOWTENeH, HApYIICHHBIX B pe3yibTare Mepeaadd
noTpeduTento ToBapa (YCIyrd) HEHAIJIeKallero KadecTBa M OOMEHa HEIMpOJIOBOJILCTBEHHOTO TOBapa
Ha/IJIeKAIEro KauecTBa Ha aHAJIOTMYHBIN TOBap, HECET MpoaBel] (UCTIOIHUTEND).

Bnanenen; arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPHUYUHEHHBIC ITOTPEOHTEIIO
BCJICJICTBHE TPEIOCTABJICHUSI €My HEIOCTOBEPHOW WJIM HEMOJNHOW HWH(opMamuu o ToBape (ycuyre), B
cllyyae, €CJIM BIJelNiel] arperatopa He M3MeHseT MH(opManuio o ToBape (yciayre), IpeaoCTaBICHHYIO
NPO/IAaBIOM (HMCIIOITHUTEIEM) U COACPIKAIIYIOCS B MPEUIOKEHUH O 3aKITIOUEHHIH JJOTOBOPA KYIUTU-TIPOIAKA
(moroBopa BO3ME3THOTO OKa3aHUs YCIIYT).

WNudopmanus 06 usmenenusax: Cmamos 12 oononnena nynkmom 2.2 ¢ 1 ausaps 2019 2. - @edepanvHulii
saxon om 29 urons 2018 2. N 250-D3

2.2. TloTpebutenp BIpaBe MPEAbSIBUTH TPEOOBAaHUE K BIIAJIENBIy arperaropa o BO3BPATE CYMMBI
MPOM3BEICHHOW MM TpeBapUTEIHLHON OMIIATHI TOBapa (yciyru). Bimagener arperaropa Bo3BpaliaeT CyMMy
MOJIyYEHHOM MM MpeBapUTEIbHON OIUIAaThl TOBapa (yCiIyri) B TEUEHUE JECSITH KaJCHAApPHbBIX JHEU cO THS
MpeIbABICHUS TOTPEOUTENIEM TaKOTO TPEOOBaHHUS ITPU OHOBPEMEHHOM HAJIMYUH CIEAYIOLIUX YCIOBUH:
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ToBap (yciayra), B OTHOILIEHUU KOTOPOrO NOTpeOUTEIEM BHECEHa INpeABapUTENbHAsl oIulara Ha
0OaHKOBCKHUH CUeT BiIa/ieNblia arperatopa, He nepead NoTpeOUTeNIo B CPOK (YCIyra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBWJ NPOJAABIY (UCIOJHUTENIO) YBEAOMIIEHHE 00 OTKa3ze OT HCIIOJHEHHS
JIOTOBOpa KYIUIU-TIPOAAXKU (IJOrOBOpa BO3ME3IHOTO OKa3aHMs YCIYr) B CBSI3U C HAPYLICHHEM IMPOJABLOM
(ucnosHMTENEM) 00s13aTEIBCTBA NEPEAATh TOBAp (0Ka3aTh yCIyry) B yCTAaHOBIICHHBIH CPOK.

Hapsiny c tpeGoBaHumeM o0 BO3BpaTe CyMMbI IPEIBApPUTEIBHOW OIJIATHl ToBapa (yCIyrH)
NoTpeOUTENh  HANpaBiseT  BIAJeNblly  arperatopa IMOJATBEPXKAEHUE  HANpaBJICHUS  MPOJABIY
(MCTIOJTHUTENIO) yYBEJOMJIEHHS OO0 OTKa3e OT MCIOJHEHHS JOroBopa KyIUIM-IPOAaXH (Z0oroBopa
BO3ME3IHOT0 OKa3aHUsl yCIYT).

Ecniu wmHOe He mNpenycMOTPEHO YCIOBHSIMHM HOJb30BAaTEIbCKOIO MJIM HHOIO  COIJIALICHUS
NOTpPEeOUTENsT C BIAJENBIEM arperaropa, yBEJOMJICHHE TMpOJABIy (MCIOIHUTEN0) 00 OTKase oT
WCIIOJTHEHHST JIOTOBOpPA KYIUTU-TIPOJAXH (JIOrOBOpa BO3ME3THOTO OKa3aHUs YCIYT) MOXKET OBITh
HAIpaBJIEHO BJIaJ/IeNblly arperaropa, KOTopblii 00s13aH HallPaBUTh €T0 MPOAABIly (MCIIOJHUTEIO).

WNudopmanus 06 usmenenusax: Cmamos 12 oononnena nynkmom 2.3 ¢ 1 ausaps 2019 o. - @edepanvHulii
saxon om 29 urons 2018 2. N 250-D3

2.3. B ciyyae, ykazaHHOM B IyHKTE 2.2 HACTOSILEW CTAaThH, BIaAENel] arperaTopa BIpaBe OTKa3aTh
noTpeOUTENI0 B BO3BpaTe CYMMBI MpPEIBAPUTEIBHOM OIUIaThl TOBapa (YCIyrd) MpU TMOTYYCHHH OT
npojaBla (MCIOJHUTENS) MOATBEPXKIEHUS NPUHATUS MOTpeOUTENeM ToBapa (OKa3aHUS YCIyrd) IpU
YCIIOBUH, YTO KOMHS TaKOTO MOATBEPXkACHUS Oblja HampaBlieHa BIAENbLIEM arperaropa MmoTpedouTenio B
TEUEHHUE JIECATHU KaJCHIapHBIX JHEH CO JHA MOJyuyeHHs BIIAJETbIEM arperaropa TpeOOBaHUS O BO3BpaTe
CYMMBl TpeABapuUTENbHOM oImjaaTel ToBapa (yciayru). B ciyuae Hecorjacust mnoTpeOutens ¢
MPEJICTABICHHBIMU  BJIQJENIbLIEM arperaTopa JJA0Ka3aTelbCTBAMHU MPHUHATUS MOTpeOUTeNeM ToBapa
(okazaHusi yciayrd) TOTpeOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBl MPOHW3BEACHHOH WM
MIpeABaApPHUTEIILHON OTUIaThI TOBapa (YCIIyTH) B CYJ€OHOM MOPSIAKE.

3. Ilpu npuuMHEeHHMM BpeAa >KHU3HH, 3IO0POBBI0O M MMYINECTBY MOTpPEOMTENs BCIIEACTBUE
HETNPEIOCTABIICHUSI €My TIOJTHOW W JIOCTOBEpPHOW HWHQpOpMAIMu O ToBape (paboTe, yciayre) moTpeOHuTeh
BIIpaBe MOTPeOOBaTh BO3MEIICHUS TAKOTO Bpela B MOpsIKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTtodmiero
3akoHa, B TOM 4HCJE IIOJHOTO BO3MELICHUS YOBITKOB, NPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxXOJIAIUMCS B COOCTBEHHOCTH (BJIaICHUH ) TTIOTPEOUTETIS.

4. Tlpm paccMoTpeHMH TpeOOBaHUN TOTPEOUTENE O BO3MEUICHHH YOBITKOB, MPUYUHEHHBIX
HEJOCTOBEPHOW WJIM HEAOCTATOYHO TONHOW wHQoOpMaImeir o ToBape (pabore, yciyre), HEOOXOAMMO
UCXOJIUTh U3 MPEAINoJIOKEeHUs 00 OTCYTCTBHHM Y MOTPEOUTENs CIEUUaNbHBIX TMO3HAHUNA O CBOMCTBAX U
XapaKTepUCTUKAX ToBapa (padoThl, yCIyTH).

Wndopmanus o0 usmeHenusax: @DedepanvHvim 3akonom om 21 oexkabps 2004 2. N 171-D3 &
HAUMeHO8aHUe 8HeCeHbl USMEHEeHUs
Cm. mexkcm HAUMEHOBAHUS 8 NPeodblOyuel peoaKyuu

Cratbst 13. OTBETCTBEHHOCTh W3TOTOBUTENS (MCIIOJIHUTENS, MpPOJaBla, YHIOJIHOMOYEHHON
OpraHu3aly WIN YIOJIHOMOYEHHOT0 HHAMBUYaIbHOTO IPEANPUHUMATEIS, UMIIOPTEPA)
3a HapylleHHe paB noTpeduTeneit

FAPAHT: Cm. DHOMKIONEAWM, IO3MLMU BBICIIMX CYJOB M Jpyrneé KOMMEHTapuM K craThe 13
HACTOSAIIEro 3aKoHa

Nudopmanms 06 m3meHeHmsx: Dedepanvhvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynxkm 1
BHECEHbl USMEHEHUS.
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. 3a HapyuieHue npaB NoTpeOUTENeH M3rOTOBUTEND (MCIOIHUTENb, MPOJABEL], YIOJIHOMOYCHHAS
OpraHM3alnusl WIM YIOJIHOMOYEHHBIH WHAMBUAYAJIbHBI IpEeANpUHUMATENb, HMMIOPTEP) HECET
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OTBETCTBEHHOCTb, [IPETYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

Nudopmanms 06 mameHenusx: Dedepanvrvim 3akonom om 17 dexabps 1999 o. N 212-@3 nynkm 2
UBTI0JICEH 8 HOBOU PedaKyuu
Cm. mexem nynkma 6 npeduvloyujeis peoaKyuu

2. Ecmm wmHOE HE YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, IMIPUYUHCHHBIC HOTpe6I/ITeJ'IIO, IoAJIC)KaT
BO3MCIICHHUIO B MOJIHOM CyYMMCE CBEpX HCYCTOﬁKH (HeHI/I), YCTaHOBHeHHOﬁ 3aKOHOM WJIK JOT'OBOPOM.

HNudopmanus o6 uameHenusx: @edepanvHuim 3akoHom om 21 Oexabps 2004 2. N 171-DP3 6 nynkm 3
BHeCEeHbl USMEHEHUs]
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. VYmnara HeycTOHKHM (II€HM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBHUTEINS
(MCTIONTHUTENSI, TPOJABIa, YHNOJHOMOUYCHHYIO OPTaHHM3alHI0 WM YIOJTHOMOYEHHOTO HWHIMBHILYaTbHOTO
NpeANpUHIMATENS], UMIIOPTEpPa) OT MCIOJIHEHHS BO3JIOKCHHBIX Ha HETO 00s3aTeNbCTB B HATYpe TeEpen
OTpeOUTENEM.

WNudopmanms 06 mameHenusx: Dedepanvrvim 3akoHom om 21 Oexabps 2004 2. N 171-DP3 6 nynkm 4
BHECEeHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

4. UsroroBurenb  (MCHOJHUTENb,  MPOAABEN,  YIOJIHOMOYEHHAss  OpraHu3alus Wik
YIOJTHOMOYEHHBI  HMHIUBUAYaJIbHBIN MpeaNnpUHUMATEb, UMIIOpTEp)  OCBOOOXKIAeTcss  OT
OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE O00s53aTeNbCTB WM 3a HEHaJJIeKallee HCIIOJHEHHE O0053aTeNbCTB,
€CJIM JIOK&XET, YTO HEUCIIOJHEHUE 00s3aTeNbCTB WJIM MX HEHAJUIeXkKallee HCIOJHEHHUE MPOU30ILI0
BCJIE/ICTBHE HEMPEOAOTUMOMN CHIIbI, & TAKXKe 110 HHBIM OCHOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM.

Nudopmanms 06 m3meHeHusIX: Dedepanvhvim 3axonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 5
BHeCeHbl USMEHEHUs]
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

5. TpebGoBanusi moTpeduTenss 00 ymiaare HEYCTOMKH (NEHH), MPETyCMOTPEHHOH 3aKOHOM HWIIU
JIOTOBOPOM, TIO/JIEKAT yIOBJICTBOPEHHUIO U3TOTOBUTEIEM (MCIIONHHUTEIEM, MPOJABIIOM, YITOJTHOMOUYEHHON
OpraHM3aliedl WM YHNOJHOMOYEHHBIM HHIMBHIYAJIBHBIM MPEANPHHUMATENIEM, HWMIIOPTEpPOM) B
JTO0OPOBOILHOM TOPSIIKE.

HNudopmanus o6 usmeHeHusx: Pedepanvhvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 6
8HeceHbl UsSMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

6. Ilpu ynmoBieTBOpeHHH CyIOM TpeOOBaHMN MOTPEOHUTENs], YCTAHOBJIECHHBIX 3aKOHOM, CY[
B3BICKMUBA€T C MU3TOTOBHUTCIISL (HCHOJ’IHI/ITGHSI, mnmpoaaBua, ynOJ’IHOMO‘ICHHOﬁ OopraHnu3anvn 1501051
YIIOJTHOMOYCHHOTO  WHAMBUAYAJIBHOTO  MPEANPUHUMATENS, UMIOpTEepa) 3a HECOONIoJIeHHE B
JTOOPOBOIBHOM TIOPSIIKE YIOBJICTBOPEHHsI TpeOoBaHWE moTpedutens mrpad B pa3Mepe MAThIACCST
MPOIICHTOB OT CyMMBI, TPHUCY>KICHHOM CYJIOM B TIOJIb3y MOTPEOUTEIISI.

Ecnmu ¢ 3asBrneHueM B 3alUTy MpaB MOTPeOUTENS BHICTYHNAIOT OOIIECTBEHHBIE OOBEAMHEHUS
noTpeduTesneit (MX accouuanum, COK3bl) UM OPraHbl MECTHOTO CAMOYIIPAaBJICHUS, MATHIECAT MPOIICHTOB
CYMMBI B3BICKaHHOTO MTpada NepeUnCISIIOTCS YKa3aHHBIM 00bEIMHEHHSIM (MX aCCOIMAIUSIM, COI03aM) HITH
OpraHam.

Crartbs 14. IMymiecTBeHHAs OTBETCTBEHHOCTh 3a BpEJI, MPUYUHCHHBIN BCJICACTBHE HEIOCTATKOB
ToBapa (paboThl, YCIIyTH)

FAPAHT: Cm. DHOMKIONEAWM, [O3MLMU BBICHIMX CYJOB M Jpyrueé KOMMEHTapuM K craThe 14
HACTOSAIIEro 3aKoHa

1. Bpe,u, HpI/ILII/IHCHHI:Jﬁ JKU3HH, 3O0POBBIO UM HUMYUIECCTBY HOTpe6I/ITeH$I BCJICACTBHEC
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KOHCTPYKTHUBHBIX, TTPOU3BOJICTBEHHBIX, PEIENTYPHBIX HJIM HHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH),
TIOJUIC)KHUT BO3MEIICHHIO B ITOJTHOM 00bEME.

2. IIpaBo TpeboBaTh BO3MEIIEHUS BpeAa, NMPUUYMHEHHOTO BCJEACTBHE HEIOCTATKOB TOBapa
(paboThl, ycIyTH), MpU3HACTCS 32 JIIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUT OH B JIOTOBOPHBIX
OTHOIICHHSX C MPOAABIIOM (UCTIOJIHUTEIIEM ) UITH HET.

HNudopmanus o6 uameHenusx: DedepanvHuim 3axoHom om 17 dexabdps 1999 2. N 212-D3 ¢ nynxkm 3
BHeCEeHbl USMEHEHUs]
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. Bpex, NOpUYMHEHHBIA JKU3HU, 3J0POBBI0O MM HUMYLIECTBY MOTPEOUTENs, MOIJIEKUT
BO3MEIICHUIO, €CITU BPEJ MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CIIY>KOBI WJIM CPOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) HOJDKEH OBITH YCTAaHOBIEH B COOTBETCTBUM C ITyHKTaMu 2, 4
CTaTh 5 HACTOSIIETO 3aKOHA CPOK CIyXObl HIJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJICH, JHOO
notpeburtento He OblIa MpeJoCcTaBiIeHa MOJIHAs U JOCTOBEpHAas MHGOPMAIUS O CPOKE CIY>KOBI UM CPOKE
TOJHOCTH, JTMOO MOTpeOuTeNs HEe OBbLT MPOMH(POPMHPOBAH O HEOOXOAWMBIX JCHCTBHSIX 1O HCTEYCHUH
CpoKa CIIy>KObl WM CpOKa TOJHOCTH W BO3MOXHBIX TOCTEACTBUAX TMPU HEBBIMOIHEHUU YKa3aHHbBIX
neiictBuil, 100 TOBap (pe3yabTaT pabOThl) MO MCTEUYECHHHM ATUX CPOKOB IPEJCTABIISET OMACHOCTH IS
KU3HH U 37I0POBbS, BPE MOAJICKUT BO3ZMEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPUYNHECHHUS.

Ecnu B COOTBETCTBHM € MYHKTOM | CTaThU 5 HACTOSIIEro 3aKOHa U3rOTOBUTEIND (MCTIOJTHUTENH) HE
YCTaHOBMJI Ha ToBap (paboTy) CPOK CIIy>KObI, BpeA MOJUICKHUT BO3MEIICHHUIO B Cllyyae €ro NpUYMHEHUs B
TEYEHHE JIECATH JIET CO JIHA Nepeaadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU ACHb Mepeladyll YCTaHOBUTH
HEBO3MOKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BHITTOIHEHUS! paOOThHI).

Bpen, npuunHeHHBIH BCIEICTBUE HEJOCTATKOB TOBApa, MOAJICKUT BO3MEIICHHUIO MPOJABLOM WIIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuunMHEHHBIM BCIEICTBHE HENIOCTATKOB PadOThl MM YCIYyTH, MOMJIEKUT BO3MEILEHHIO
UCTIOJTHUTEIIEM.

4. WsroroBurtenb (UCMOIHUTENh) HECET OTBETCTBEHHOCTb 3a BpeA, MPUUMHEHHBIA >KU3HH,
3I0pPOBBI0 WJIM HMMYILIECTBY IOTPEOUTENE B CBSI3M C MCIOJIB30BAaHHEM MaTepHalioB, 00OpyI0BaHUS,
MHCTPYMEHTOB W WHBIX CpPEICTB, HEOOXOAMMBIX MJIsi TPOW3BOJACTBA TOBApPOB (BBIMOTHEHHS pPadOT,
OKa3aHMsI yCIyT), HE3aBUCUMO OT TOTO, MO3BOJIST YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUU BBIIBUTH UX
0co0bIe CBOMCTBA HJTU HET.

5. M3rotoButens (UCIOMHUTEND, MPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXET,
YTO BpeJl MPUYMHEH BCIEACTBUE HEMPEOAOJUMON CHUIIbI WIIM HAPYILEHUS MOTPEOUTENEeM YCTaHOBIEHHBIX
NPaBUJI UCTIOIB30BAHMUS, XPAHEHHSI WM TPAHCIIOPTUPOBKH TOBapa (pabOThI, YCIIyTH).

Nudopmanms 06 m3meHeHmsX: Dedepanvhvim 3akonom 21 oexaops 2004 2. N 171-D3 ¢ cmamvio 15
BHeCeHbl USMEHEHUs]
Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu

Cratps 15. KomneHncanus MOpajibHOTO Bpeaa

I'APAHT: Cwm. DOHUMKIONEAWH, MO3WIMH BBICIIMX CYJAOB M JApyrue KOMMEHTapuu K cTaTbe 15
HACTOSIIEro 3aKoHa

MopanbHblii  Bpea, NPUUYMHEHHBIH MOTPEOUTENIO0 BCJIEACTBUE HApYIIEHUS H3TOTOBHUTEIEM
(ucmonHUTENEeM, TIPOAABIIOM, YIIOJTHOMOYEHHON OpraHu3aluell Wi yIOoJTHOMOYSHHBIM WHINBUAYATHHBIM
MpeANPUHUMATENIEM, HUMIIOPTEPOM) TMpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHU M TIPABOBBIMH
aktamu Poccuiickoit denepanuu, peryIupyromMMi OTHOIIEHUS B 00JaCTH 3allUTHI MIpaB MOTpedUTeneil,
MO/JICKUT KOMIICHCALIMM NPUYUHUTENIEM BpeJa MpU HAIWYUU €ro BHUHBL Pa3Mmep KOMIIEHcaluu
MOpPaJIbHOIO BPE/a OMPEEIIAETCs CYyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILICHHSI UMYIIECTBEHHOTO Bpe/a.

KoMnencanuss MOpajibHOTO BpeAa OCYUIECTBISETCS HE3aBUCUMO OT BO3MEUICHUS] UMYLIECTBEHHOTO
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BpeJla ¥ MOHECEHHBIX IOTPEOUTENIEM YOBITKOB.

Nndopmanms 06 m3meHenusx: Cmamos 16 usmenena c 1 cenmsaops 2022 2. - @edepanvhwiii 3akon om 1
masn 2022 2. N 135-D3

Cm. npedvloywyro peoaxyuio

Cratbs 16. Henonmyctumble yciaoBusl 10roBOpa, YLIEMISIONIME MpaBa NOTPEOUTENs, 3alpeTsl U
0053aHHOCTH, HaJIaraeMbIe Ha MPOaBIa (MCIIOJHUTENS, BIIa/Ieblla arperaTtopa)

FAPAHT: Cm. DHOMKIONEAWM, TIO3MLUU BBICHIMX CYJOB M Jpyrueé KOMMEHTapuu K craTbe 16
HACTOSAIIEro 3aKoHa

1. HemomycCTUMBIMH YCIOBHSIMM JIOTOBOpA, YIIEMISIOIIMMU IpaBa IMOTpeOUTENs, SBISIOTCA
YCIIOBHUS, KOTOpBIE HApyLIAIOT NPABWIIA, YCTAHOBIICHHBIE MEXIYHAapOJHBIMU JOroBopaMu Poccuiickoin
®denepanyy, HACTOSALMMM 3aKOHOM, 3aKOHAMM W IIPUHUMAcMbIMH B COOTBETCTBUM C HUMHU HHBIMU
HOPMATHUBHBIMU TIPaBOBBIMH akTamu Poccuiickoit deneparyiy, peryJupyonMMid OTHOLICHHUS B O0JIACTH
3amMThl TpaB noTpebuteneil. HemomycTtumble ycnoBus JOToBOpa, YIEMISIONME IpaBa MOTpeOHUTENs,
HUYTOKHBI.

Ecnu BkiIOYEHHE B JOTOBOP YCIOBHH, YyIIEMIISIOIMX IIpaBa NOTPEOUTES, TOBJIEKIO IPUUUHEHNE
yOBITKOB MOTPEOUTEN0, OHM MOAJIEKAT BO3MEILEHHIO IPOAABLOM (M3rOTOBUTENIEM, HCIOJIHUTEIIEM,
UMIIOPTEPOM, BIAJENBIEM arperaropa) B MOJHOM 00beME B COOTBETCTBUU CO cTaTheil 13 HacrosIiero
3aKoHa.

TpeboBanue noTpeOuTeENs 0 BO3MEIIEHNH YOBITKOB MOUIEKHUT YAOBIETBOPEHUIO B TEUCHUE AECATH
JIHEU CO JIHA €ro NPEIbsBICHUS.

APAHT: Ilonoxenus crateu 16 (B penakuum PenepanbHoro 3akoHa oT 1 mas 2022r. N 135-®3),
YCTaHABJIMBAIOIIME IME€PEUEHb HEJOMYCTUMBIX YCJIOBUN JOrOBOpa, YIIEMISIONIMX IpaBa MOTPEOUTENS,
pacrpoCTPaHSAIOTCS Ha OTHOLICHUS, BO3HUKILUE U3 paHee 3aKII0UYEHHBIX JOTOBOPOB

2. K HetomyCTUMBIM yCIIOBHSAM JAOTOBOPA, YIIEMIISIONINM IIpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE  MPENOCTABIAIOT  MPOJABLy  (M3TOTOBUTENIO,  HCIOJHUTEINIO,
YOOTHOMOYEHHON OpraHM3allid WU  YIIOJHOMOYEHHOMY WHAMBHIYAIbHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY, BIAJEIbIly arperaropa) npaBo Ha OAHOCTOPOHHHMU OTKa3 OT MCIIOJIHEHHs 00sS3aTeNbCTBA HITH
OJIHOCTOpPOHHEE M3MEHEHHUE YCJIOBMI 00s3aTenbeTBa (IMpeaMeTa, EeHbl, CPOKa U MHBIX COTJIACOBAHHBIX C
noTpeOuTeNeM YCIOBUM), 32 HCKIIFOUEHUEM CITy4aeB, €CJIM 3aKOHOM HJIM WHBIM HOPMATUBHBIM IPABOBBIM
akToM Poccuiickoii @eneparuu mperycMOTpeHa BO3MOKHOCTh MPEIOCTABICHHUS JOTOBOPOM TaKOTO MPaBa;

2) ycnoBWs, KOTOpblE OrPAaHUYMBAIOT TMPaBO MOTpeduTenss Ha CBOOOAHBIH  BHIOOP
TEPPUTOPUATBHOM MOJICY THOCTH CIIOPOB, MPEAYCMOTPEHHBINA MYHKTOM 2 cTaThH 17 HacTosIIEero 3aKoHa;

3) ycnoBus, KOTOpbIE YCTaHABIMBAIOT [UIsl MOTpeOUTeNns mTpadHble CAHKIUM WU HHbBIE
00513aHHOCTH, MPEMATCTBYIOIINE CBOOOTHON peanu3alyy MpaBa, YCTAHOBIEHHOTO CTaThel 32 HACTOAIIETO
3akona;

4) ycnoBus, KOTOpbIE UCKITIOYAIOT WIIM OFPaHUYMBAIOT OTBETCTBEHHOCTH MPOJaBla (M3rOTOBUTENS,
UCTIOTHUTENS,  YINOJHOMOYEHHON  OpraHW3aluyl  WIH  YIOJHOMOYEHHOTO  HWHJIWBHIYalLHOTO
NpeNpUHUMATENS, HWMIOPTEpa, BIIAJeNblla arperaropa) 3a HEHUCIIONHEHHE WM HEHa/IeKaIee
UCTIOTHEHHNE 00sI3aTENbCTB M0 OCHOBAHUSIM, HE TIPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpbIE OOYCIOBIMBAIOT MPUOOPETEHHWE OJHUX TOBapoB (paboT, ycuyr)
00s13aTeIbHBIM TPHOOPETECHUEM HWHBIX TOBapoB (paboT, yciayr), B TOM YHCIE MpPeaycMaTpPHUBAIOT
00s13aTeNIbHOE 3aKIIIOYEHNE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM;

6) ycioBUS, KOTOpbIE MPEIyCMATPUBAIOT BBHIMOJHEHUE JOMOJIHUTENBHBIX PadOT (OKa3aHUE
JIOTIOJIHUTENIBHBIX YCIIYT) 32 IU1aTy 0e3 MOoJIy4YeHUs COTacus NOoTpeOuTeNns;

7) ycnoBus, KOTOpble OrpaHUMYMBAIOT YCTAHOBJIEHHOE cTaThedl 16.1 Hactosiero 3akoHa MpaBo
notpedurens Ha BBIOOpP crioco0a M GopMBbI OIIIaTEl TOBApoOB (padoT, yciyr);

8) ycnoBus, KOTOpBIE COJIEP>KAaT OCHOBAHUS JOCPOYHOTO PACTOPKEHHs JOTOBOpa MO TpeOOBAHMIO
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npojaBua (MCIOJHUTENS, BIAJeNblla arperartopa), He MPEAYyCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit dexneparuu;

9) ycnoBus, KOTOpble YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycrnoBus, KOTOpblE€ OrpaHMYMBAIOT IPaBO BbHIOOpa BHUJA TpPeOOBAaHUMN, MPETYCMOTPEHHBIX
nyHkToM | crathu 18 u myHkTOM 1 ctatbu 29 Hacrosiiero 3akoHa, KOTOpble MOTYT OBITh HPEIbSBICHbI
npoAaBly (M3rOTOBUTENO, WCIOJHUTENO, YINOJIHOMOYEHHOM OpraHM3aly WIH YHOJHOMOYEHHOMY
UHIMBUAYAJIbHOMY HpPEANPUHUMATEN0, HMMIIOPTEPY) IpU NpoJAaxe TOBapoB (BBIIOJHEHHU paldoOT,
OKa3aHMHU YCIIyT) HEHAJIEKAIEro Ka4ecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTENBHBIA JOCYACOHBIA TOPSAOK PACCMOTPEHHS
CIIOPOB, €CIIM TaKOM MOPAZ0K HE NMPEeLyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIC YCTaHABIUBAIOT M TOTpeOHTENsT OOS3aHHOCTH IO JIOKA3bIBAHUIO
OTIpeIeNIEHHBIX O0CTOATENBCTB, OpEeMsl TOKa3bIBAaHUS KOTOPHIX 3aKOHOM HE BO3JIO)KEHO Ha MOTPEOUTENS;

13) ycnoBust, KOTOpble OTPAaHUYMBAIOT MOTPEOUTENSI B CPEJICTBAX U CHOCO0AX 3aLUTHl HAPYILIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTaBAT yAOBJIETBOPEHUE TPpeOOBaHUI MOTpeOUTENIeH B OTHOIIICHUU TOBapOB
(pabort, ycimyr) ¢ HeJoCTaTKaMM B 3aBUCHMOCTb OT YCJIOBHUM, HE CBS3aHHBIX C HEJOCTaTKaMHU TOBAapOB
(pabor, yciyr);

15) umHBle ycnoBHs, HapyLIalOLIMe MpaBWJIA, YCTAHOBJIEHHBIC MEXIYHAapOAHBIMHU JOrOBOpaMHU
Poccuiickoit ®denepanuu, HACTOSIIMM 3aKOHOM, 3aKOHAMH U MPUHUMAEMbIMH B COOTBETCTBUH C HUMHU
WHBIMM HOPMATHBHBIMHM IPaBOBBIMM akTamu Poccuiickont deneparuu, peryivpyromuMy OTHOLICHHS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

3. Ilpomameny (ucmoJIHUTENb, BJAJENICll arperaropa) HE BIPABE OTKa3bIBATh B 3aKIIOYCHUH,
WCIIOJTHEHUH JIOTOBOpA, HAINPaBJICHHOTO Ha MPUOOPETEHHE OJHUX TOBApoOB (paboT, yCiyr), MO NMPUIHMHE
OTKa3za TMOTpeduTeNss B MNPUHOOPETEHMHM MHBIX TOBAapoB (paboT, ycnyr). YOBITKH, NPUYMHEHHBIE
NOTPEOUTEII0 BCJICJACTBHE HApYUICHWs €ro IpaBa Ha CBOOOTHBIH BBHIOOp ToBapoB (pabot, yciyr),
BO3MEILAIOTCS TPOJABLIOM (MCIIOIHUTENEM, BIIAJEIIbIIEM arperaTopa) B MOJIHOM O0ObEME.

3anperaercs yI0BJIeTBOpeHUE TpeOoBaHUN OTpeOUTENeH B OTHOLIICHUH TOBAPOB (paboT, yCIyr) C
HEJ0CTaTKaMU CTaBUTh B 3aBHCHMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,
yCIyT).

3ampeniaercss OTKa3 B 3aKIOYEHMM JOTOBOpAa M BO BHECEHUMM WM3MEHEHHM B JIOrOBOpP B Cilydae
[IPaBOMEPHOI'0 YKa3aHUs NOTpPeOUTEIeM Ha HENOIyCTUMBIE YCIOBUS JOTr0BOpa, YLIEMISIONIME IpaBa
NOTpeOUTENS, B LENAX UCKIIOUEHUS Takux ycnoBuid. [Ipu npeabsBieHun norpeOutenem TpeOoBaHUs 00
UCKJIIIOYEHUH W3 JIOrOBOpa HEIOIMYCTUMBIX YCIOBUH JI0rOBOpa, YIIEMIAIOIIMX IIpaBa IMOTpeOUTENS,
yKa3aHHOE TpeOOBaHHUE IMOJUIEKUT PACCMOTPEHUIO B TEUEHHUE AECATU JHEH CO JHS €ro MpeabsBICHUS C
00s13aTeIbHBIM U3BEIICHUEM TOTPEOUTENS O Pe3ylabTaTaXx pacCMOTPEHHS W MPHUHITOM MOTHBHUPOBAHHOM
pELIEHUN 110 CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[TponaBer (MCHOTHUTENb, BIIAJENEL arperaTtopa) He BIpaBe 0e3 MoJyueHHsl Corylacus MOTpeOuTes
BBITIOJIHATE JIOTIOJIHUTENIbHBIE PaOOThl (OKa3bIBaTh JIOTIOJHUTENbHBIE ycinyrd) 3a riaty. [lorpeburens
BIIPAaBE€ OTKa3aThCs OT OIUIAThI TaKUX paboT (YCIyr), a €Clu OHHM OIUTAYCHBI, BIpPaBe MOTPeOOBAaThH OT
npojasla (MCIOJHUTENS, BIaJEIbla arperaTopa) Bo3Bpara yIjIauyeHHON CyMMBI.

Cornacue noTpeOUTENss Ha BBINOJHEHUE JOMOJHUTEIbHBIX paboOT (OKa3aHUE JOIMOJHUTEIbHBIX
yciyr) 3a miaaty o¢popMIsIeTcsl NMPOJaBIOM (MCHOJHHUTENEM, BIIAJENbLEM arperatopa) B IMHUCbMEHHOM
dopme, ecnu MHOE HE MPELYCMOTPEHO 3aKOHOM. OOS3aHHOCTH J10Ka3aTh HAJMYUE TAKOTO COTJIACHUS HITU
00CTOSITENECTBA, B CUIIy KOTOPOTO TaKOE corjiacue He TpeOyeTcsl, Bo3araeTcsl Ha mpoAaBiia (MCIIOJIHUTENS,
BJIaJIEIIbIIA arperaTopa).

4. TlpomaBen (MCHOTHUTENb, BIAJENCI] arperaropa) HE BIpPaBe OTKA3bIBaTh MOTPEOUTETIO B
3aKJIOYEHUH, UCTIOJIHEHUH, U3MEHEHUM W PACTOPKEHUHU J0Tr0BOpa C MOTPEOUTENEM B CBA3H C OTKA30M
NOTpeOUTENsT TMPEAOCTABUTh IEPCOHAJBHBIE JaHHbIE, 3a HCKIIOUYEHHEM CIIyyaeB, €ClIM OO0S3aHHOCTb
MPEIOCTABICHUS] TAKUX JAaHHBIX MPEAYyCMOTpEHa 3aKOHOJaTelbcTBOM Poccuiickoit ®enepauuu Wi
HEMOCPEACTBEHHO CBs3aHa C UCIIOJIHEHUEM JOTOBOPA C MOTPEOUTENIEM.
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[Tpu npeabsiBieHnn norpeduTeneM TpeOOBaHUS O MPEAOCTABICHUHM HHPOPMAIMK O KOHKPETHBIX
NpUYMHAX W TPABOBBIX OCHOBAHUSX, OINPEICISIONIMX HEBO3MOXKHOCTD 3aKJIIOYCHHS, WCIIOJHEHHUS,
HU3MCHCHUSA WJIM PACTOPKCHHUA AJOTOBOpa 663 npeaoCTaBJICHUA NCPCOHAJIBHBIX HAHHBIX, B NHUCbMEHHOU
¢Gopme (B TOM guciie B popMe dIEKTPOHHOTO JOKYMEHTA) MpoJIaBel] (MCIOTHUTENb, BIACIEI] arperaropa)
JIOJDKEH TIPEJOCTaBUTh TaKyr MH(GOPMAIMIO B TEYCHHE CEMH JIHEH CO JIHS NPEAbSBICHHS YKa3aHHOTO
TpeOOBaHMs.

[IponmaBer] (MCTIOTHUTENb, BIIAJENCI] arperaTopa) MpeaoCTaBIsieT MHPOPMAIMIO MOTPEOUTETIO B
TO (opme, B KOTOpPOH MpeAbsBICHO TpeOOBaHUE MOTPEOUTENS O MPEJOCTaBICHUH HWHGOPMAIUU O
KOHKPCTHBIX IIPUYMHAX W IMPAaBOBBIX OCHOBAHUAX, OIPCACIAIOIINX HCEBO3MOXHOCTL 3aKIIOYCHUA,
WCTIOJTHEHUS], U3MEHEHHSI WIIM PAaCTOPKECHHUS JIOTOBOpa 03 MPEe0CTaBICHHS TIEPCOHABHBIX TAaHHBIX, €CITH
WHOE HE YKa3aHO B TOM TpeOOBaHUHU.

[Ipu npenbsiBieHnn noTpeduTeneM TpeOOBaHUS O MPEAOCTABICHUHM HHQOPMAIMK O KOHKPETHBIX
NpUYMHAX W TPABOBBIX OCHOBaHUSX, OINPEICISIOIINX HEBO3MOKHOCTh 3aKJIIOUCHHS, WCIIOJHEHHUS,
U3MEHEHHSI WM PAaCTOPKEHHsI J0TOBOpa 0e3 MpedOoCTaBlICHHs MEPCOHATBHBIX NAaHHBIX, B YCTHOH (opme
Takas HH(popMaIus 10JHKHA OBITh MTPEIOCTaBICHA HE3aMe TN TEIBHO.

HNudopmarus o6 usmMeHeHusx: Pedepanvhvim 3akonom om 5 masa 2014 2. N 112-D3 nacmosawui 3axon
oononnen cmamoeti 16.1

Cratbs 16.1. @opMbl 1 MOPSIOK OIJIATHI MPU MPOJaKe TOBAPOB (BBINOJIHEHUH pabOT, OKa3aHUU
yCIyr)
F'APAHT: Cwm. 3>HUMKJIONEAWH, IO3ULUU BBICIIMX CYJOB M JpyrHe KOMMEHTapuu K cratbe 16.1
HACTOSILETO 3aKOHA

Nndopmanus o6 usmenenusax: Ilynkm 1 usmenen ¢ I urons 2021 e. - edepanvhulii 3akon om 31 uions
2020 2. N 290-D3
Cm. npedvloywyro peoakyuio

1. TlpomaBern; (WCHOJHUTENIL, BIANENEI] arperaropa B Cclydae HCIIONB30BAaHUSA B CBOCH
NeSITeIbHOCTH HAJIMUHBIX pacueToB C MOTpeduTenaeM) 00si3aH 00eCeYnTh BO3MOXKHOCTh OIUIaThl TOBApPOB
(pabot, yciyr) myTeM HCIOJIb30BAHUS HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKK€ HAJIUYHBIX
pacueToB Mo BbIOOpY MOTpeOUTENs.

OO6s3aHHOCTD 00€CTIeUYnTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, YyCIyr) C HCHOJIb30BAHUEM
HAI[MOHAJbHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAllMOHAJIbHOM CHCTEMBbl IUIATEXKHBIX KapT
pacmpocTpaHsieTcsl Ha TpoaBia (MCIOJIHHUTENS, BiIaJeiblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ani TOBAapoOB (BBINOJIHEHHUS paboT, OKa3aHMs YCIYT) 3a MpPEALISCTBYIOUIMNA KaJlCHIAPHBIA TO[
MpEeBBIIIAET ABAAIATh MUJUIMOHOB PYyOIei.

Ecnu mecto omnatel ToBapoB (paboT, yCIyr) HAXOAUTCS B MECTE, Iie He NMPEeIOCTaBISAI0TCS YCIyTu
JOCTyNa K MOJBHWXHOW pannoTeneoHHONW CBS3M M (WIM) CPEICTBAM KOJUIEKTMBHOI'O JOCTyNa K
nH(})OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHONW ceTn "MHTepHeT", mpoaBel (MCIIOHUTENb) O0CBOOOXKIAaeTC s
0T 00s3aHHOCTM OOECIEeYUTh B 3TOM MECT€ BO3MOXKHOCTh OIUIaThl TOBapoB (pabot, ycmyr) c
MCIIOJIb30BaHNUEM HALIMOHAJIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXKIaeTCsl OT OO0S3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIIaThl TOBapoOB C
UCIIOJIb30BAaHUEM HAIMOHAIbHBIX IIJIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peain3allud TOBapOB B KOTOPOM COCTaBIISIET MEHEe MSATH MIIIMOHOB pyOned 3a HpeiiecTBYIOLIHi
KaJICHJapHBIN TO/I.

'APAHT: OGO OTBeTCTBEHHOCTH 32 HEUCIOJIHEHUE yKa3aHHOU o0s3aHHOCTH cM. KoAIT PD

2. Omnarta ToBapoB (paboT, YCIyr) MOXKET MPOU3BOIUTHCA MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHUeM TMpojaBla (MCIOJIHUTENSA) MYTEM pacyeToB 4Yepe3 CyObEKTOB HAIIMOHAIBLHOW IJIATEKHOMN
CUCTCMBI, OCYHICCTBIAKOMINX OKa3aHHUC TIUIATCIKHBIX YCIYr B COOTBCTCTBHM C 3aKOHOAATCIHCTBOM
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Poccniickoit ®enepanny O HAUOHAIBHONW IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJICHO
dbenepanbHBIMU 3aKOHAMU WM MHBIMA HOPMAaTUBHBIMU MTPaBOBBIMU akTamMu Poccuiickoit denepanuu.

3. Ilpu ommate TOBapoB (paboOT, YCIOyr) HAJMYHBIMU JEHEKHBIMH CpPEICTBAMHU 0053aTeNbCTBA
noTpeduTens mnepea MNPOAABIOM (HMCIOJHUTENEM) IO OIlaTeé TOBapoB (paboT, YCIyr) CUMTAIOTCS
UCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAIMYHBIX JCHEKHBIX
CPeACTB TpOJaBIy (MCHOJNHUTENIO) JHOO TUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIOIIEMY
JEeSTENIbHOCTD T10 MpUeMy IiaTesxel GU3NYecKux Juil.

I[Tpu ornare ToBapoB (paboT, yCIyr) MyTeM MepeBojia MpeloCTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JICHE)KHBIX CPEICTB 0e3 OTKPHITHS OAHKOBCKOTO CUETa 00s3aTeIbCTBA TMOTPEOUTENS Mepea MPOoaaBIOM
(ucmonHUTEIEM) IO OIIaTe TOBApOB (paboT, yciyr) CUMTAIOTCA MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHeXKHBIX CPEJICTB C MOMEHTa BHECEHHUS IOTPEOHMTENEeM HAJMYHBIX JICHEXKHBIX CPEICTB KPEIUTHOM
OopraHu3anuy Jubo OGAHKOBCKOMY IJIaTEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIIOIIUM IESTEeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickor denepanyiv 0 HAllMOHAIBHOM IIJIATEKHOW CUCTEME.

[Ipu omtate ToBapoB (paboT, yciayr) MyTeM MEpeBOJa JAEHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX
¢dbopM Oe3HATMYHBIX PACYETOB 005M3aTEILCTBA OTPEOUTEINS TTepe] MPOJABIIOM (HUCIIOTHUTEIEM) TI0 OIIaTe
TOBapoB (paboT, yciyr) CUUTAIOTCS UCIIOJIHEHHBIMH B CyMMeE, YKa3aHHOW B PacHoOpsDKEHHHM O NEpeBOJe
JEHEX)KHbIX CpPEJCTB, C MOMEHTA IOATBEPXKACHUS €ro MCIONHEHUs OOCITyKUBAIOLEH MOTpeOuTens
KpEIUTHOW OpraHu3aluen.

4. Tlpu ommnate ToBapoB (paboT, ychyr) mpojaBily (MCIIOTHHUTENIO) 3alpelieHo YCTaHABJIUBATH B
OTHOIIEHUH OJIHOTO BHJa TOBapoB (paboT, yCiIyr) pa3iauyHble LIEHbI B 3aBUCUMOCTH OT crocofa ux
OTLIIAThI TOCPEACTBOM HAIMYHBIX PACYETOB WIIM B paMKax MPUMEHSIEMBIX (opM Oe3HATUYHBIX PACUETOB.

5. IlpomaBeny (MCIONHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME y MOTPeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPpeOOBaHUM MTyHKTa | HACTOAIIEH CTAaThU.

Cratbs 17. CyneOHas 3amura rnpaB noTpedurenci

FAPAHT: Cm. DHOMKIONEAWM, TO3ULMU BBICHIMX CyJOB M Jpyrueé KOMMEHTapuu K craTbe 17
HACTOSIILETO 3aKOHA

O paccMOTpEeHMH CyJaMd TpaXIAaHCKUX el 10 CIopaM O 3alldTe IpaB MOTpeOUTeNel CM.
noctanosienue [Inenyma BepxoBrnoro Cyna PO ot 28 nrons 2012 . N 17

Nudopmanms 06 msmenenwsix: [lynkm 1 uzmenen ¢ 3 cenmsaops 2018 2. - @edepanvhuiti 3akon om 4
urwonsa 2018 2. N 133-@3
Cm. npedvloywyro peoakyuio

1. 3amuTa npaB MOTPeOUTENCH OCYIIECTBISETCS CYIOM.

3amuTta mpaB  moTpeOuTeneidl  yciyr, OKa3bIBaéMbIX  (DMHAHCOBBIMM  OpTaHU3AIMSAMH,
OPTaHM3YIOIIMMH B3aUMOJICHCTBHE C YIOJHOMOYEHHBIM II0 MpaBaM MOTpeOuTeNnel (prHAHCOBBIX YCIyT B
cootBeTcTBUH ¢ PenepanbHbIM 3ak0HOM "OO YITOJTHOMOYEHHOM IO TpaBaM MOTpeduTenel (HHAHCOBBIX
ycayr", OCYIIECTBIISIETCSA C OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DenepaabHbIM 3aKOHOM.

HNudopmarus 06 usmeHeHusx: Pedepanvhvim sakonom 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodscen
8 HOBOIU pedaKyuu
Cm. mexcm nynkma 6 npeovioyueil peoaxKyuu

2. Uckm o 3ammre mpaB mOTpeOUTENE MOTYT OBITH MPEIBSIBICHBI MO BHIOOPY HCTIA B Cy[A IO
MECTY:

HaxXO0XJACHUs OpPraHU3allM, a €CIIM OTBETYUKOM SIBJISIETCS UHAMBHUAYAJBHBIA NPEANPUHUMATEND, -
€ro JKUTEJbCTBA;

JKUTENIbCTBA WM MPEObIBaHUS HCTLIA;

3aKJIFOYEHUS WIIM UCIIOJIHEHUS JOTOBOPA.

Ecnm uck k opraHm3anuy BBITEKAET W3 JCSATEIBHOCTH ee (uinajia Wid TPEICTaBUTEIbCTBA, OH
MOJKET OBITh MPEIABSIBICH B CYJl IO MECTY HAaXOXACHUS ee (uIrana uiv IpecTaBUTeIbCTBA.

Nudopmanus 00 N3MEHEHUSAX
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Nudopmarus o6 usmeHeHusx: Pedepanvuvim s3akonom om 18 uwna 2011 e. N 242-P3 nynkm 3
U31094cen 8 HOBOU pedakyuu, ecmynaroweid 6 cuny ¢ 1 aseycma 2011 2.
Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

3. Tlorpeburenu, WHBIE HCTIBI IO HWCKaM, CBS3aHHBIM C HAPYIICHHEM IpaB IMOTPEeOUTENeH,
OCBOOOXIAIOTCA OT YIUIAThl TOCYJAPCTBEHHOW TIONIIMHBI B COOTBETCTBHU C 3aKOHOIATEIHCTBOM
Poccuiickoii @eneparu o Haorax u coopax.

I'mapa II. 3ammra npas norpeduTesieil Npu Mpoaaxke TOBApOB NMOTPEOUTEISAM

TFAPAHT: Cwm. cxemy "3amuTa rnpaB noTpeOuTenei mpu npojaxe ToBapos”

Nudopmanms 06 m3meHeHmsX: Dedepanvhuvim  3akoHom om 25 oxkmsaops 2007 e. N 234-D3 &
HAUMeHOBAaHUe BHeCeHbl U3MEHEHUs, 6CMYnawue 8 CUIy no UcmedeHul Copoka namu OHel nocie OHs
opuyuanbHo2o onyoIUK08aHUA HA38aHH020 DedepaibHO20 3aKOHA

Cm. mexcm HAUMeHO8aHUS 8 NPedblOyuel peOaKyuu

Crartpa 18. [IpaBa motpeOuTens nmpu 0OHAPYKEHUU B TOBApE HEIOCTATKOB

FAPAHT: Cm. DHUOMKIONEAWM, TIO3ULMU BBICIIMX CYAOB M Jpyrne KOMMEHTapuM K craThe 18
HACTOSAIIEro 3aKoHa

Nudopmanms 06 m3meHeHms x: Dedepanvhvim 3axonom om 25 okmsaops 2007 e. N 234-D3 ¢ nyukm [
BHECEHbl UBSMEHEHUsl, 6CMYNAIOWUe 8 CULY NO UCTEYeHUU COPOKA NAmu OHell nocie OHsL OQPUYUATLHO2O
onyoOIUKOBAHUA HA38AHNHO020 DedepabHO20 3AKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. [ToTpebutens B ciyyae OOHApPYKEHHUS B TOBApE HEAOCTATKOB, €CIM OHH HE OBLTH OTOBOPEHBI
MPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM )K€ MapKH (ITUX K€ MOJENH U (WJIK) apTHKYJIa);

noTpedoBaTh 3aMEHbI Ha TAaKO ke TOBap JAPYroi Mapku (MOAEIH, apTUKYJIa) C COOTBETCTBYIOLIIM
riepepacyeToM HOKYITHOW IICHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBILICHUS TOKYITHOW [IEHBI;

noTpedoBaTh HE3aMEITUTENFHOTO OE3BO3ME3IHOTO YCTPAaHEHUS HEIOCTaTKOB TOBapa WIH
BO3MEIICHUS PACXO/I0B HA MX UCIIPABIICHHE MTOTPEOUTEIEM HIIH TPETHHUM JIUIIOM;

OTKa3aTbCsl OT HMCIIOJIHEHHsI JI0TOBOpa KYIUIU-TIPOJAXXH W MOTpeOOBaTh BO3BpaTa YIUIAYSHHOH 3a
ToBap cyMMbl. [lo TpeGoBaHWIO TpoxaBIlla M 3a €ro CYeT MOTPEOMTENh JOJKEH BO3BPATUTH TOBAp C
HEJIOCTaTKaMH.

I[Ipu »>TOM mOTpeOUTENs BHOpaBe TNOTPEOOBATH TAaK)KE TIOJTHOTO BO3MEIICHUSI YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE NPOJAKM TOBAapa HEHAUICKAIIETO KadecTBAa. Y OBITKM BO3MENIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE HACTOSIIIUM 3aKOHOM [UI YAOBJIETBOPEHHsS COOTBETCTBYIOIIMX TpeOOBaHMIA
noTpeouTes.

B OTHOWmIEHWM TEXHHYECKH CIIOKHOTO TOBapa IOTPeOUTENbh B Cilydae OOHapyXEHHS B HEM
HEJIOCTAaTKOB BIIPAaBE OTKAa3aThCS OT MCIOMHEHMS JOTOBOpa KYIUTU-TIPOJAKH M MOTpeOOBaTh BO3BpaTa
yIUTAYeHHOHN 32 TAKOW TOBap CyMMBI JTHOO TPEABSIBUTH TPEOOBAHHUE O €T0 3aMEHE Ha TOBap ATOW e MAPKH
(Monenmu, apTUKyJa) WIM Ha TaKOW K€ TOBAap JIPyrod Mapku (MOAENH, apTHKyJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIHOW IIEHbl B TEUCHHE MATHAALATH JHEH CO JHS IMepenadyd MOTPeOUTENI0 TaKoro
ToBapa. [Io mcTeueHnn 3TOro cpoka yka3aHHbIE TPeOOBAaHMS MOJJICKAT yIOBICTBOPEHHIO B OJHOM W3
CIIETYIOIIUX CITy4aeB:

oOHapy>KeHHE CYIECTBEHHOTO HEIOCTAaTKa TOBapa;

HapylIeHHE YCTAaHOBJICHHBIX HACTOSIINUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJOCTATKOB TOBApa;

HEBO3MOXXHOCTb HCIIOJIb30BaHUSI TOBapa B TEUEHHE KAKAOr0 ToJa TapaHTUHHOIO CpoKa B
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COBOKYITHOCTH OoJiee 4eM TpuauaTh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pa3IudHbIX
HEJ0CTaTKOB.

IlepeueHb TEXHMYECKM CIIOXKHBIX TOBapoB yTBepxknaercs IlpasurensctBoM Poccuiickoit
denepanuu.

Nudopmanms 06 m3meHenmsx: Dedepanvhvim 3axonom om 21 oexabpa 2004 e. N 171-DP3 6 nynkm 2
BHECEHbl USMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. TpeOoBanus, yka3aHHbIE B IyHKTE | HACTOSIICH CTaTbU, MPEABIBISIOTCS MOTPEOUTEIEM
OpoAaBIly JIMOO  YIOJHOMOYEHHOW OpraHu3aldd WIH  YIOJIHOMOYEHHOMY  HHIWBUIYaITbHOMY
NpeAIPUHUMATEIIO.

Nudopmanms 06 mameHenusx: Dedepanvrvim 3akonom om 25 okmsops 2007 . N 234-D3 ¢ nynxkm 3
BHeCeHbl U3MEHeHUs, 6Cmynarwue 8 CULy no UCMeYeHUuU copokd namu OHel nocie OHs 0PUYUAIbLHO20
onyoaUK08aHUsA Ha38anHH020 PedepanbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. [loTrpeOuTens BpaBe NMpeAbSIBUTH TPEOOBaHMUS, yKa3aHHBIE B a03a11ax BTOPOM U MATOM IMyHKTa 1
HACTOSIILIEH  CTAaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aldd WIH  YINOJIHOMOYEHHOMY
WHAMBHUIYAIbHOMY MPEANPUHUMATEIIO, UMIIOPTEDY.

Bmecto mpenbsiBIeHHS 3THX TpeOOBaHUN MOTPEOHUTENH BIPABE BO3BPATUTH HM3TOTOBHUTEIIO WM
MMIIOPTEPY TOBAp HEHAJJIS)KAIIIETO Ka4eCTBa M MOTPeOOBaTh BO3BpaTa yIIAY€HHOM 32 HET0 CYMMBI.

4. YTpaTtuia cuiy.

Nudopmanmst 06 m3menenusix: Cy. mexcm nynkma 4

Nudopmanms 06 m3meHeHusIX: Dedepanvhvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 ¢ nyukm 5
BHeCEeHbl USMEHEeHUsl, 6CmYnalowue 8 CUIy No UCmedeHUuu copoKa namu OHell nocie OH OPUYUATLHO2O
onyoOIUK08aHUA HA38AHH020 DedepalbHO20 3AKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

5. OrcyTrcTBHE Yy TOTpPEOUTENS KAacCOBOTO HJIM TOBAapHOTO YeKa JHUOO HMHOTO JOKYMEHTa,
yIOCTOBEPSIOMINX (aKT M YCJIOBUS MOKYIKHM TOBapa, HE SBISIETCS OCHOBAaHHMEM JJis OTKa3a B
YAOBJIETBOPEHUH €r0 TPeOOBAHUM.

'APAHT: B cootBerctBuM co craTtheit 493 'K PD otcyTcTBUE Y mOTpeOUTENs YKa3aHHBIX JOKYMEHTOB
HE JIMIIAET €ro BO3MOXKHOCTHU CChUIATHCS HA CBUAETEIbCKUE MOKA3aHUsS B MOATBEPIKICHUE 3aKIIIOUCHHUS
JI0roBOpa

[IponaBerr  (M3rOTOBUTENB),  YNOJHOMOYEHHAs  OpraHU3alUs WM  YIOJHOMOYEHHBIN
WHIUBUIyTBHBIA TPEINPUHUMATENh, UMIOPTEP OO0S3aHBI MPHUHATH TOBApP HEHAJICXKAIETO KavyecTBa Y
noTpeduTens U B ciaydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KayecTBa ToBapa. [loTpedutens Bmpase
y4acTBOBATh B MIPOBEPKE KauecTBa TOBapa.

B ciydae cnopa o mpuynHaxX BO3HWKHOBEHHS HEIOCTATKOB TOBapa NpojaBell (M3rOTOBUTEIH),
YIOJTHOMOYEHHAs OPTaHMU3aIMsl WU YIIOJTHOMOUYCHHBIM MHIUBUAYAJIbHBIA MpPEeIIpPUHUMATENb, UMIIOPTEP
00s13aHbI MPOBECTH HKCIEPTU3Y TOBapa 3a CBOM CyeT. DKCIepTH3a TOoBapa MPOBOAMUTCS B CPOKH,
ycTaHOBJIEHHBbIE cTaThsiMu 20, 21 m 22 HacTogmero 3akoHa Jis YAOBJIETBOPEHUS COOTBETCTBYIOLIUX
TpeboBanuii morpedutens. [lorpedburens BpaBe NMpUCyTCTBOBATH NP MPOBEICHUHN KCIIEPTU3BI TOBapa U
B CJIydae HECOTJIacHus C €€ Pe3yJIbTaTaMH OCIIOPHUTH 3aKJIFOUCHUE TaKOW SKCTIEPTU3HI B CYJCOHOM MOPSIIKE.

Ecnu B pe3ynbprare 3KCHEpTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HHUKIM BCIIEACTBHE
00CTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpOJaBell (M3rOTOBHUTEINH), MOTPEOUTENh 005S3aH BO3MECTUTH
MpoJIaBIy (M3TOTOBUTENIO), YIIOJHOMOUYEHHON OpraHU3AIMK WJIH YIOJHOMOYCHHOMY WHIUBUIYATBHOMY
NpeANPUHUMATENI0, HMIOPTEPY pPACXOlbl HAa MPOBEACHUE DHKCIEPTU3bI, a TAKXKE CBS3aHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XpPaHEHHE U TPAHCTIOPTUPOBKY TOBApa.

HNudopmanms 06 mameHenusx: Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 6
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BHECEeHbl USMEHEHUs.
Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

6. IlpomaBen (M3roTOBUTENB), YNOJIHOMOYEHHAs OpraHu3alus WIA  yHOJIHOMOYEHHBIN
VMHAMBUAYAIbHBI TpeanpUHUMATENb, HUMIIOPTEP OTBEYAaeT 3a HEAOCTAaTKHM TOBapa, Ha KOTOPBIA He
YCTaHOBJICH TapaHTUUHBIM CPOK, €CIM MOTpPeOUTEeNbh AOKaXeT, YTO OHM BO3HUKIHU 0 MEpelayu ToBapa
NOTPEOUTEIIO WITH 110 PUYMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA.

B oTHomiennu TOBapa, Ha KOTOPHIA yCTAaHOBJICH TapaHTUUHBINA CPOK, MPOAABEl (M3rOTOBUTEIH),
YIOJTHOMOYEHHAsl OpraHU3alysl WU YIIOJTHOMOYEHHBIM MHIMBUAYaJIbHBIA NPEANPUHUMATENb, UMIIOPTEP
OTBEUAET 3a HEJOCTaTKU TOBapa, €CIM He JOKaXEeT, YTO OHM BO3HMUKIIM IIOCJIE€ IEepelayd ToBapa
NOTPEOUTENI0 BCJIEACTBUE HApyIIEHHS TMOTpPeOUTENeM TMpaBWJI HWCIOJB30BAHUSA, XPAaHEHUS WIH
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUM TPETHUX JIULL UJIA HENIPEOJOJIUMOU CHJIBI.

HNudopmanus o6 usmeHenusix: @Pedepanvhvim 3akonom om 21 oexabpa 2004 2. N 171-D3 nynxkm 7
U310J4CEH 8 HOBOUL Pe0aKyuu
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

7. JocTtaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KUJIOTPAMMOB IS pEMOHTA,
VIIEHKH, 3aMeHbl M (WJIM) BO3BpaT HMX MOTPEOMTENIO OCYLIECTBISIOTCS CHUJIAMM M 3a CYeT NIpoAaBIia
(M3roTOBHTENS,  YMOIHOMOYEHHOW  OpPraHM3allMd WM YIOJTHOMOYEHHOTO  HMHJWBHUIYalbHOTO
peIIPUHUMATEIS, UMITOpTEpa). B ciyyae HEMCTIOMHEHUS JaHHON O0S3aHHOCTH, a TAKXKE MPU OTCYTCTBUU
npojaBia (M3rOTOBUTENS, YMOJIHOMOYEHHOW OpraHu3allid WM YIOJIHOMOYEHHOTO HWHIWBHUIYalbHOTO
MpeIPUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKICHUS MOTPEOUTENS TOCTaBKa U (WIJIM) BO3BpAT YKa3aHHBIX
TOBAapOB MOTYT OCYHIIECTBIATHCS moTpeduteneM. [Ipu 3ToM mponaBern (M3rOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alys WIM YHIOJTHOMOYEHHBIH WHAMBHUIYalbHBIM NpeaIpUHUMATENb, HMIIOPTEp) OO0s3aH
BO3MECTHUTH MOTPEOUTEITIO PACXObI, CBI3aHHBIC C JOCTABKOM ¥ (MJIH) BO3BPATOM yKa3aHHBIX TOBApOB.

Cratba 19. CpOKI/I MMPCABABICHUA HOTpe6I/ITeJ'IeM Tpe60BaHHfI B OTHOLICHUHW HCAOCTATKOB TOBapa

FAPAHT: CMm. DHUMKIONEIWH, TO3UIMU BBHICIIMX CYJOB W Jpyrue KOMMEHTapuu K cratbe 19
HACTOSIIEro 3aKoHa

HNudopmanms 06 mameHeHusx: Dedepanvhvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1
BHECEHbl USMEHEHUS.
Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

1. Ilorpeburenp BHpaBe MPEeABSABUTH MPEAYCMOTpEHHbIe cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K MpPOAABLY (M3rOTOBUTENIO, YMOJHOMOUYEHHOH OpraHu3allMd WM YHOJIHOMOYEHHOMY
WHAMBUIYAIbHOMY TPEANPUHUMATEN0, HUMIOPTEPY) B OTHOIIEHHWU HEJOCTAaTKOB TOBapa, €CIU OHHU
oOHapy’KeHbl B TEUCHUE TapaHTUITHOIO CPOKa WM CPOKA TOJHOCTH.

B oTtHOmIEHNN TOBapOB, HA KOTOPBIC FApaHTUNHBIE CPOKHU WM CPOKH NOJHOCTU HE YCTaHOBJICHBI,
NOTPEeOUTENh BIpaBe NPEAbSIBUTh yKa3aHHbIE TPEOOBaHMS, €CIIM HEJOCTAaTKH TOBApOB OOHApYKECHHI B
pasyMHBIH CpOK, HO B Ipejenax ABYX JIET CO JHs Mepeladyd UX MOTpeduTento, eciau Oosiee UIUTENbHbIE
CPOKH HE YCTAHOBJIICHBI 3aKOHOM WJIM IOTOBOPOM.

HNudopmarus 06 usmeHeHusx: Pedepanvhvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2
8HeCceHbl UsSMEeHeHUs
Cm. mexcm nynkma 6 npeovioyueil peoaxkyuu

2. lapaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €ro CITy>KOBI MCUUCIISCTCS CO JHS Mepeaayd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE NMPETyCMOTPEHO 10roBopoM. Eciu ieHb nepeaud yCTaHOBUTh HEBO3MOKHO,
9TH CPOKH MCUHUCIISIOTCS CO JHS U3TOTOBIICHHS TOBApa.

s ce30HHBIX TOBapoB (00yBH, OJEXKIbl M TPOYUX) 3TU CPOKM HCUMCISAIOTCI C MOMEHTa
HACTYIUICHHUsSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO ONPENENETCS COOTBETCTBEHHO
cyosekTamu Poccuiickoit ®Penepanuu  UCXOAd U3 KIMMATUYECKUX YCIOBUI MecTa HaxOXKICHUS
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notpeOuTeen.

[Tpu mpomaxke TOBapoB MO 00OpasiaM, MO MOYTe, a TAKKE B CIyYasx, €CIIM MOMEHT 3aKIFOUCHHS
JIOTOBOpa KYIUIM-TIPOJAQXXM W MOMEHT IepeJadyd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKHU
UCUUCIIAIOTCS CO JHS JOCTaBKM ToBapa moTpedurento. Ecnu moTpeOWTens NHIIEH BO3MOKHOCTH
UCTIOJIB30BaTh TOBAap BCJCICTBUE OOCTOSATENBCTB, 3aBHCAINMX OT TpoJaBla (B YaCTHOCTH, TOBap
HY)KIAaeTCsl B CIHEIUAIBHON YCTaHOBKE, MOJKIIOUECHUM WM COOpPKe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTHHHBIA CPOK HE TEUeT O YCTPAaHEHHs MPOAABIIOM TaKUX OOCTOSTENbCTB. Ecim neHb nocTaBKw,
YCTaHOBKH, TMOAKIIOUEHHUS, COOPKM TOBapa, YCTPAHEHHUs 3aBHUCANIMX OT MpoJaBla OOCTOSTEILCTB,
BCJIICACTBHUEC KOTOPBIX HOTp€6I/ITCJ'H) HC MOXKCT HCIOJb30BAaThL TOBAp IIO0 HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOXKHO, 9TH CPOKU UCUUCIISIOTCS CO JIHS 3aKJITFOUEHUS IOTOBOPA KYIUTU-TIPOIAKH.

CpOK TOAHOCTHU TOBapa OnpCACIACTCA NCPUOAOM, UCUUCIIACMBIM CO JHSA U3rOTOBJICHUS TOBapa, B
TECYCHHUE KOTOPOIoO OH IMPUTIOJACH K HCIOJB30BAHHUIO, HIIN HaTOﬁ, A0 HaACTYIUIICHUSA KOTOpOfI TOBap
NPUTOJICH K UCTIOJIb30BaHUIO.

[TpoOIKUTEHPHOCTh CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIbHBIM
TpeOOBaHUSIM K 0€301TaCHOCTH TOBapa.

Nudopmanms 06 m3meHeHusx: Dedepanvhvim 3akonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEHbl USMEHEHUSL
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. 'apaHTniiHble CPOKHM MOTYT YCTaHABJIMBATHCA HA KOMIUIEKTYIOLIME U3/I€IUS U COCTABHBIE YaCTH
OCHOBHOI'O TOBapa. ['apaHTHIiHbIE CPOKM Ha KOMILICKTYIOIIME U3/IE/INs U COCTABHBIE YaCTU MCUMCIIIOTCS
B TOM K€ MOPSAJKE, YTO U TAPAHTUWHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME H3JEJIHS W COCTABHBIE 4YacTH TOBapa CUUTAOTCS
PaBHBIMHM I'apaHTUMHOMY CPOKY Ha OCHOBHOE M3JEIHUE, €CIUM MHOE HE YCTAaHOBIIEHO JOrOBOpPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE U3/I€JIME U COCTaBHYIO YaCTh TOBApa B IOTOBOPE YCTAHOBJICH FaPAHTUNHBIN CPOK
MEHbIIEH MPOJOKUTEIFHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE W3/€jiHe, NOTPeOUTEIh BIIpaBe
pEeIbsBUTh TPEeOOBAaHMS, CBSI3aHHBIE C HEIOCTATKAMM KOMIUIEKTYIOLIETO M3/EIUs U COCTAaBHOM 4acTu
TOBapa, NMPH MX OOHAPYXEHUU B TEYEHUE TI'apaHTUHHOIO CpPOKa HAa OCHOBHOE H3JENIUe, €ClIM UHOE He
IIPELyCMOTPEHO TOIOBOPOM.

Ecnin Ha  KOMIUIEKTyIOllEe  M3/EJIUE  YCTAHOBJIIEH  TapaHTUHHBIM  cpok  Oosbliei
HPOJOJDKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpPaBE IMPEIbSIBUTH
TpeOOBaHUS B OTHOLLIEHUH HEOCTATKOB TOBapa MPH YCIOBHUH, YTO HEJOCTATKH KOMILJIEKTYIOIETO U3ENNs
oOHapy’KeHbl B TEYEHUE FapaHTUHHOTO CpPOKa Ha TO M3/EIHe, HE3aBUCUMO OT UCTEUCHMs T'apaHTUHHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpokw, yKa3aHHBIE B HACTOSIIEH CTaThe, TOBOASATCS 10 CBEACHUS MOTpeOUTENs B MH(POpMAIUN O
TOBape, MPEJOCTaBIIEMON NOTPEOUTENIO B COOTBETCTBHHU €O cTaTtbell 10 HacTosmero 3akoHa.

Nudopmanms 06 m3meHeHusX: Dedepanvhvim 3axonom om 17 dexabps 1999 o. N 212-D3 cmamwvs 19
OONONHEHA NYHKMOM 5

5. B ciryyasx, xorja npeayCMOTPEHHBIM TOrOBOPOM FapaHTUIHBIN CPOK COCTABIISIET MEHEE JBYX JIET
U HEJOCTAaTKU TOBapa OoOHapy>KeHbl NOTpPEeOUTENEeM MO MCTEUEHUHM TapaHTHUHHOTO CpoKa, HO B Mpenenax
IBYX JIET, TIOTPEOUTENb BIpPABE MPEABIBUTH MPOJAABIY (M3TOTOBUTENIO) TPeOOBAHMUS, MPEILyCMOTPEHHbIE
cratbeil 18 HacTosiero 3akoHa, €CIM JOKaXeT, YTO HEJOCTAaTKH TOBapa BO3HHUKIM JI0 €ro Iepenayu
NOTPEOUTEIIO WU 110 MPUYMHAM, BO3HHUKIIIKUM /10 3TOTO MOMEHTA.

HNudopmanus o6 usmeHeHusix: Pedepanvuvim 3akonom om 21 oexabpa 2004 2. N 171-D3 nynxkm 6
U3I00/CEH 8 HOBOU PedaKyuu
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

6. B CJIydac BBIABJICHHA CYHICCTBCHHBLIX HCIOCTATKOB TOBApa HOTpCGI/ITeHL BIIpaBC MNPCABIABUTH
HU3IroOTOBHUTCIIIO (yr[OJ'IHOMO'—IGHHOfI OopraHnu3anvin NI YIOJIHOMOYCHHOMY WHIUBUAYAJIbHOMY
npeaArpuHuMaTeIIto, I/IMl'IOpTep}/') Tpe6OBaHI/IC (¢} 6€3B03MC3I[HOM YCTpaHCHHUU TaKHUX HEAOCTATKOB, C€CJIN
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JIOKa)KET, YTO OHU BOZHHUKIIM JI0 TIEpEAayd TOBapa MOTPEOUTENIO WIN MO MPHYUHAM, BO3HHUKIINAM JIO 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHWE MOXKET ObITh MPEIbSBICHO, €CJIM HEJOCTATKH TOBapa OOHAPYKEHBI IO
UCTEYCHHUHU [BYX JIET CO JHS Mepelaud TOBapa MOTPeOUTENo, B TEYCHHE YCTaHOBIECHHOTO HA TOBAP CPOKa
CIIy’KObl MJIM B TEUEHHE AECATH JIET CO AHSA Nepeladyd ToBapa MOTPEOUTENI0 B CIydae HEYCTaHOBJIECHUS
cpoka ciyx0bl. Ecim ykazaHHoe TpeOOBaHHE HE yIOBJIETBOPEHO B TEUCHME IBAALIATH THEH CO AHS ero
NpEIbABICHUS MOTPeOUTENIEM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPAaHHMBIM,
HOTpeOUTENh MO CBOEMY BbIOOpY BIpaBe IMPEIbSBUTh HU3TOTOBUTENIO (YIOJIHOMOYEHHOW OpraHM3aluu
WIM YIOJHOMOYEHHOMY WHAMBHUAYAJIbHOMY IPEANPUHUMATENO, UMIIOPTEPY) UHBIE NPEAYCMOTPEHHBIE
nyHKToM 3 crathu 18 Hacrosimero 3akoHa TpeOOBAaHMSA WIM BO3BPAaTUTh TOBAp HW3TOTOBUTEINIO
(YHOJTHOMOYEHHOM OpraHu3aluy WIK YNOJHOMOYEHHOMY HHIUBUAYaJIbHOMY MpEeANPHHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YINIAUEHHOW JEHEKHOH CyMMBI.

Undopmanus o6 usmenenusax: @DedepanvHvim 3akoHom om 21 oexkabps 2004 2. N 171-D3 &
HAUMEHOBAHUE GHECEHbl USMEHEHUSL
Cm. mexcm HAUMEHOBAHUSA CMAMbU 8 npedvloyujell peoaKyuu

Cratbs 20. YcTpaHeHHE HEJOCTAaTKOB TOBapa HM3TOTOBHUTENEM (IIPOJABIIOM, YHOJIHOMOYECHHOU
OpraHu3alMel WM  YINOJIHOMOYEHHBIM  WHIUBUIYAIbHBIM  NPEAIPUHUMATEIEM,
UMIIOPTEPOM)

FAPAHT: Cwm. DHIMKIONEANH U APyrUe KOMMEHTapuu K ctaTbe 20 HacTosIero 3aKoHa

HNudopmanms 06 mameHenusx: Dedepanvrvim 3akonom om 25 oxmsops 2007 e. N 234-D3 nynkm 1
U3TI0JICEH 8 HOBOU pedaKyuu, CMynarowel 6 CUuLy no UCMedeHUuu COpoKa nsamu OHell Nocie OHs.
oguyuanvHo2o onyoaUK08aHUA HA38aHH020 DedepanbHO20 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. Ecnu cpok ycTpaHeHusl HeJOCTaTKOB TOBapa HE OMpefesieH B MMCbMEHHOM (opme coranieHueM
CTOPOH, 3THU HCEAOCTATKU OJOJI?KHBI GBITB YCTpPAaHCHbBI HU3rOTOBUTCIICM (HpOI[aBL[OM, yHOJ’IHOMO‘IGHHOfI
OopraHu3anel Wil  yHOJHOMOYEHHBIM  HMHAWBHUIYaJbHBIM  IpEeANpUHUMATENEM,  HUMIIOPTEPOM)
He3aMeUIMTENIbHO, TO €CTh B MUHHMAJBHBIH CPOK, OOBEKTHMBHO HEOOXOAMMBIM ISl UX YCTPaHEHHsS C
y4eToM OOBIYHO TpHUMeHsieMoro crocoba. Cpok ycTpaHEHHUsI HEIOCTAaTKOB TOBapa, OINpPEAC/ieMbId B
MUCHbMEHHOU (hopMe COTNallIeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh THEH.

B CJIydac, €CJIi BO BpCMs YCTPpAHCHUA HCIOCTATKOB TOBapa CTAHCT OYCBUAHLIM, YTO OHU HC 6y,Z[YT
YCTPaHEHBI B OIpPEICIICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHThH COTJIAIIECHHE O
HOBOM CpOKE YCTpaHEHHUS HEIOCTaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHME HEOOXOIMMBIX IJi YCTPaHEHUs
HEIOCTAaTKOB TOBapa 3alacHBIX yacTel (meraneil, MarepuaioB), 000pyIOBaHUS WM MOJOOHBIC MPUYNHBI
HE SBISIOTCS OCHOBAaHUEM Ui 3aKJIIOYEHHUS COTJIAllleHHs O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapYIIEHHUE CPOKa, OTPE/ICICHHOTO COTJIAIEHHEM CTOPOH MEPBOHAYAIBHO.

HNudopmarus o6 usmMeHeHusx: Pedepanvhvim sakonom om 25 oxmaopa 2007 2. N 234-D3 ¢ nynkm 2
BHeCceHbl U3MEeHeHUs, 6CMYynawue 8 CUly no ucmedyeHuyu Copoka namu OHell nocie OHsA OPUYUATLHOO
onybnuxosanus Hazeannoeo PedepanbHO20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. B oTHOmeHWHM TOBApOB JUIMTEILHOTO TIOJB30BAaHUS HW3TOTOBUTENb, IpOJaBer] JMOO
YIOJTHOMOYEHHAs OpraHM3allis WX YINOJTHOMOYCHHBIH HHIUBUAYaJIbHBIA MpeANpUHUMATEIh OO0SI3aHBI
IpU TPEAbSBICHUU TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK OE3BO3ME3IHO
MPEIOCTABUTh MOTPEOUTENIO HAa TIEPUOJT PEMOHTA TOBApP JUTMUTEIBHOTO TIOJb30BaHUs, 00JaJar0NINi S TUMHA
K€ OCHOBHBIMH MOTPEOUTEICKIMH CBOMCTBaMH, 00€CIedrB J0CTaBKy 3a cBOi cueT. [lepeyenp ToBapoB
JUTUTEITFHOTO TIOJh30BaHUs, HA KOTOPBIE YKa3aHHOE TPeOOBaHUE HE PACIPOCTPAHSACTCS, YCTAaHABIMBACTCS
[IpaBuTensctBoM Poccuiickoit deneparum.

Nudopmanms 06 m3meHeHusx: Dedepanvuvim 3axkonom om 25 oxkmsaops 2007 e. N 234-D3 ¢ nynkm 3
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BHECEeHbl UBMEHEHUsl, 6CMYnalowue 8 CUIY No UCedeHUul COpoKa namu OHell nocie OH OPUYUATLHO2O
onyoOnIUK08aHUs HA38aHH020 DedepaibHO20 3aKOHA
Cm. mexem nynkma 6 npeduvloyujels peoaKyuu

3. B ciydae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK HAa HEro MpOJUICBacTCsS Ha
NEepUoJl, B TEYCHHUE KOTOPOIO TOBAp HE HCIOIB30BAJICI. YKa3aHHBIA MEPUOJ HCUYHCISCTCS CO JIHS
oOpamieHust MOTpedOuTeNss ¢ TpeOoBaHHEeM 00 YCTpaHCHHH HEIOCTAaTKOB TOBapa IO JHS BBIAAYU €r0 IO
OKOHYaHWHU peMoHTa. [Ipu BhIIaue ToBapa M3rOTOBUTENH (ITPOAABEI, YITOJTHOMOUCHHAS OPTaHU3aIUs HITH
YIIOTHOMOYCHHBI ~ MHAMBUAYAIbHBI  NpelnpuHUMATEIb, HWMIIOPTEp) O0s3aH MpPEIOCTaBUTh B
NUCBMEHHOU (opMme moTpedbuTtento mHpopManuo o aate oOpamieHus morpedutens ¢ TpeOoBaHUEM 00
YCTpaHEHUW OOHAPY)KEHHBIX MM HEIOCTaTKOB TOBapa, O Jare Iepeiadd ToBapa IMOTPEOUTENeM IJist
YCTpaHEHUs] HENOCTaTKOB TOBapa, O JaTe YCTPAaHCHUS HEIOCTaTKOB TOBapa C MX OIKCaHUEM, 00
HCIIOJIB30BAaHHBIX 3aIlaCHBIX YacCTiaX (}ICTEL]'IHX, MaTCpI/IaIIaX) n O OJaT€ BblAA4YH TOBapa HOTpe6HTeHIO 110
OKOHYAHUU YCTPAHCHHS HEIOCTATKOB TOBapa.

HNudopmanus 06 uameHenusax: @DedepanvHuim 3akoHom om 17 Oexabpsa 1999 o. N 212-D3 nynkm 4
U3T10J4CEH 8 HOBOU PedaKyuu
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

4. Tlpu ycTpaHeHMH HENOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBl KOMIUIEKTYIOILETO M3ACIUSA WIH
COCTaBHOM YaCTH OCHOBHOI'O M3J€NUs, Ha KOTOPHIE YCTaHOBJICHBI TAapaHTUMHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JEJINE WIH COCTaBHYIO 4acTb OCHOBHOTO M3JEIHUSl YCTaHABJIMBACTCA TI'apaHTUMHBIN
CPOK TOM K€ MPOAOKUTEIIBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOLIEE U3EINE WIA COCTABHYIO YacTh
OCHOBHOT'O M3JENHsI, €CIIM MHOE HE IPELYCMOTPEHO JOrOBOPOM, M TapaHTHUWHBIA CPOK UCUHUCIISIETCS CO
JTHSI BBIIaYM TOTPEOUTENIO 3TOTO TOBapa M0 OKOHYAHUH PEMOHTA.

Crarbd 21. 3amMeHa ToBapa HEHAIJIEKAIIIETO KaueCcTBa

'APAHT: CMm. OHuMkionenuy, MO3UIUU BBICIIMX CYJOB W JpyrHe KOMMEHTapuu K craree 21
HACTOSIIET0 3aKOHa

HNndopmarus o6 usMeHeHusx: Pedepanvhvim 3akonom om 25 oxmaopa 2007 2. N 234-D3 ¢ nynkm 1
BHeCceHbl U3MEeHeHUs, 6CMynawue 8 CULy no ucmedyeHuyu Copoka namu OHell nocie OHs 0PUYUATLHOO
onybnuxosanus HazeanHoeo PedepanbHO20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

1. B cimyqae oOHapyXeHUs MOTPeOUTEIEM HEIOCTATKOB TOBAapa W MPEAbsIBICHUS TPEOOBAHHS O €ro
3aMeHe TMpojaBel]  (M3rOTOBUTENb, YINOJHOMOUYEHHAss OpraHu3alus WIA  YIOJHOMOYEHHBIN
WHIMBUAYAIbHBIA MPEeIIPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTH TaKOi TOBAap B TEUCHHE CEMH THEH CO
THS TIPEAbABICHUS YKa3aHHOTO TpeOoBaHMsI MOTpeOuTeNeM, a MPU HEOOXOJUMOCTH JOMOJHUTEIHHON
NPOBEPKHU KayecTBa TAaKOTO TOBapa IMPOAABLIOM (M3rOTOBUTENIEM, YIOJIHOMOYEHHOW OpraHu3alvend Wiu
YIOJTHOMOYEHHBIM WHAWBUIYAIBHBIM TPEANPHHAMATENIEM, UMIIOPTEPOM) - B TEUCHUE JBAJIATH THEH CO
TTHS TIPETbSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecnmu y mnponaBna (M3roTOBHUTENS, YIOJHOMOYEHHOW OpraHU3allMi WM  YHOJIHOMOYEHHOTO
WHIMBUAYAIBHOTO TIPEANPUHAMATENS, UMIIOPTEPA) B MOMEHT IPEIbSIBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOMUMBIA MJi1 3aMEHbl TOBap, 3aMeHa [OJDKHAa OBITh MpOBEIEeHAa B TEUEHUE Mecsla cO JHSA
NpEIbIABICHHUS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHME MOTPEOHTENS O
3aMeHe TOBapa MOJJICKUT YIOBJIETBOPEHHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOIMMBIN Uil OYepeIHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH PailOHBI, B CIydae OTCYTCTBHUS Y MpojaBia (M3rOTOBUTEI,
YIOOJTHOMOYEHHON  OpraHu3alliil WIM  YHOJHOMOYEHHOTO HWHAMBHAYAJIBHOTO MpeaInpUHUMATENS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbSABICHUS YKa3aHHOTO TpeOOBaHMUSI.

Ecnu g 3amensl ToBapa TpeOyercst 60j1ee ceMu JHEH, 1Mo TpeOOBaHUIO MOTPEOUTENs MPOJIaBeLl
(u3roToBUTENs JHOO YMOJTHOMOYEHHAs OpraHU3aluss WM  YIOJIHOMOYEHHBIH WHAMBUAYaIbHBIN
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NpeNpUHIMATENb) B TEUCHHWE TpeX AHEW CO JHS NpeAbsBICHUS TPeOOBAaHWS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3IHO MPEIOCTAaBUTh TOTPEOUTENI0 BO BPEMEHHOE II0JIb30BaHUE HA MEPUOJl 3aMEHBI TOBap
JUINTENIFHOTO TIOJIb30BaHUs, OO0JaNalomui STUMHM K€ OCHOBHBIMU IOTPEOUTENLCKUMH CBOMCTBaMH,
00eCTIeurB €ro J0CTaBKy 3a CBOM CcYeT. DTO MPABUIIO HE PACIIPOCTPAHSIETCS Ha TOBAPHI, IEPEUYCHD KOTOPHIX
OTIPENENSICTCS] B COOTBETCTBHHU C IyHKTOM 2 cTaThu 20 HACTOsIIEro 3aKoHa.

2. ToBap HEeHaJIEKAIIETO KayecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh HA TOBap, HE
OBIBIIIMIA B YITOTPEOJIECHUU.

[Ipu 3ameHe TOBapa TrapaHTUHHBIM CpPOK MCUHMCISETCS 3aHOBO CO JHSA Mepeladyd ToBapa
OTPEOUTEINIO.

Nudopmanms 06 m3meHeHmsIx: Dedepanvhvim saxonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 22
BHeCeHbl USMEHEeHUsl, 6CmYynalowue 8 CUIy No UCmedeHUuu copoKa namu OHell nocie OHA OPUYUATLHO2O
onyoOIUK08aHUA HA38AHH020 DedepabHO20 3AKOHA

Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu

Cratps 22. CpoKH yAOBJIETBOPEHHSI OT/ICIBbHBIX TPEOOBaHUN OTPEOUTEIS

FAPAHT: Cwm. DHIMKIONEANH U APYTHEe KOMMEHTapUU K CTaThe 22 HACTOSILEro 3aKoHa

TpeboBanus moTpeOUTENss 0 COpPa3MEPHOM YMEHBIIEHUM MOKYMHON LEHBbI TOBapa, BO3MEIIEHUHU
pacxol0oB Ha UCIPABICHUWE HEJAOCTATKOB TOBapa MOTpeOMTENeM WM TPETbUM JIMLOM, BO3BpaTe
YIUITAYEHHON 3a TOBAp JIEHE)KHOM CYMMBI, a Takke TpeOOBAaHUE O BO3MELIEHUU YOBITKOB, MPUYMHEHHBIX
HNOTPEOUTENI0  BCIEACTBHE MPOAAXH TOBapa HEHAUIeKaIIero KadecTBa JIMOO MpPeaoCTaBIECHUS
HEeHaJuIexameil uHpopMamu O ToBape, MOAJCKUT YAOBICTBOPEHHUIO INPOJABIOM (M3rOTOBUTEINEM,
YIOJHOMOYEHHON OpraHu3alyel WM yNOJHOMOYEHHBIM HWHAWBHUIYaIbHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATU JHEH CO JIHS MPEABABICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

HNudopmarus o6 usmeHeHusx: @edepanvhvim  3akonom om 21 Oexkabpa 2004 2. N 171-d3 ¢
HAUMeHO8aHUe 8HeCeHbl USMEHEeHUs
Cm. mekcm HAUMEHOBAHUSL CIAMbU 8 NPedbLOYUell PeOaKyuu

Crarbsi 23. OTBETCTBEHHOCTh NpOJABLA (M3TOTOBUTENS, YIOJHOMOYEHHOW OpPTraHW3alluU WU
YIIOJIHOMOYEHHOTO HMHIMBUAYAJIBHOTO TPEINPUHUMATENS, HMIIOPTEpa) 3a HPOCPOUKY
BBITOJIHEHUSI TpeOOBaHM MOTpeOUTeNs

FAPAHT: Cm. DHOMKIONEAWM, IO3MLMM BBICIIMX CYJOB M Jpyrneé KOMMEHTapuM K cTaThe 23
HACTOSILETO 3aKOHA

Nudopmamms 06 m3meHenmsx: Dedepanvhvim 3axonom om 21 oexabpa 2004 2. N 171-DP3 6 nynkm 1
BHECEHbl USMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. 3a Hapy1ieHue npeaycMOTpeHHbIX cTaThsiMu 20, 21 1 22 HacTosIero 3akoHa CpOKOB, a TaKke 3a
HEBBIMIOTHEHNUE (33/IEPXKKY BBHITIOJTHEHHsI) TPEOOBaHUS TOTPEOUTENS O MPEAOCTABICHUU €My Ha TEPHUOA
peMoHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOTHOMOYEHHAs OpraHU3aIMs UITU
YHIOJTHOMOYEHHBIN WHIUBUIYaJbHBIA MpeANpUHUMATENh, UMIIOPTEP), IOMYCTUBILINI Takue HapyIICHHS,
VIUTAYUBAET TOTPEOUTENIO 32 Ka)/bIi JI€Hb MPOCPOUYKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO IPOIEHTa
LIEHBI TOBApA.

Ilena ToBapa ompejaensieTcs, UCXOIS M3 €ro IIeHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHME TOTPEOUTENS [ODKHO ObIO OBITHh  yIOBJIETBOPEHO TPOJABIOM  (M3TOTOBHUTEINIEM,
YIOJHOMOYEHHON OpraHu3alnyeil WM YNOJHOMOYEHHBIM HWHAWBHUIYalbHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM), B J€Hb MOOPOBOJIHHOIO YIOBIETBOPEHUS TAaKOro TpeOOBaHMS WM B JCHb BBIHECEHUS
CyIeOHOTO PeIIeHUs, €CITU TPeOOBaHUE JOOPOBOJIEHO YIOBIECTBOPEHO HE OBLIO.

2. B ciydae HEeBBINIOJIHEHUST TpeOOBaHUI MOTPEOUTENS B CPOKH, IPEYCMOTPEHHBIE cTaThsimMu 20 -
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22 mHactosimero 3aKoHa, MOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY MPENBbSBUTH HHBIE TPEOOBaHMSA,
YCTaHOBJICHHBIE CTaThel 18 HacTosiero 3aKoHa.

HNudopmarus o6 usmMeHeHusx: Pedepanvhvim 3akonom om 25 oxmaops 2007 e. N 234-D3 3axon
oononnen cmamveu 23.1, ecmynaowel 6 cuny NO UCMEYeHUU COpPOKa namu OHel Nocie OHs
oguyuanvHozo onyoauKkosanus Hazeanno2o PedepaibHo20 3aKOHA

Crarba 23.1. IlocnenctBusi HapylleHUsT TPOJABIIOM CpOKa TMEpeAadyd MpeaBapUTEIIbHO
OILJIAYEHHOTO TOBapa MOTPeOUTENIO

I'APAHT: CMm. DOHuukioneawu, IO3WLIHMM BBICIIMX CYAOB M JpyrHe KOMMEHTapuu K crarbe 23.1
HACTOSIIET0 3aKOHa

1. JIoroBOp KYILTU-TIPOJIAXH, TPETyCMATPUBAIONINN O0S3aHHOCTh MOTPEOUTEIIS MPEABAPUTEITHHO
OIIaTUTh TOBAp, JOJHKEH COIEPKATh YCIOBUE O CPOKE MEpelaun TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpojaBsel], MOJTYYUBIIUNA CyMMY IpeABapUTEIbHON OIUIATHI B OINPEACICHHOM
JIOTOBOPOM KYTUIU-TIPOJIAYKK pa3Mepe, He MCTOMHWI O0S3aHHOCTH MO Tepenade ToBapa MOTpeOUTETo B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTEND 10 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

Iepeady OIUIAYEHHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENILHOM OIIaThl TOBapa, HE MEPEJaHHOTO MPOABIIOM.

[Ipu »sToM moTpebuTenr BhpaBe NOTPEOOBATh TAKXKE TIOJTHOTO BO3MEIICHUSI YOBITKOB,
MPUYMHEHHBIX €My BCIEACTBUE HAPYIICHHS YCTAHOBIEHHOTO JOTOBOPOM KYIUTH-TIPOJIAKU CPOKa Mepeaadn
MpeBapUTENHLHO OIIAYEHHOTO TOBapa.

3.B ciydae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUTU-TIPOJAXH CpOKa Iepeaadu
MpPEABAPHUTEIILHO OTUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEI] YIUIAYMBACT €My 3a KaXKIbI JeHb
MIPOCPOYKH HEYCTOUKY (IIEHH) B pa3Mepe MOJIOBUHBI MPOLIEHTa CYMMBI PEABAPUTEIHHON OIIaThl TOBApa.

Heycroiika (nmeHu) B3bICKUBAETCsl CO JIHS, KOTJa IO JOTOBOPY KYIUTU-TIPOJAXH Tepeaadya ToBapa
MOTpeOUTENIO JOMKHA OblIa OBITH OCYIIECTBICHA, IO JAHS TEpPeaadd TOBapa MOTPEOWTENI0 WU J0 JTHS
YAOBIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BPATE €My IPEIBAPUTEIHHO YIUIAYCHHOW UM CYMMBI.

Cymma B3BICKAaHHOW TIOTpeOWTENeM HEYCTOWKH (IIEHHW) HE MOXET TMPEeBBIIATh CyMMY
MpeBapUTENLHOM OMIaThl TOBApA.

4. TpeboBaHus MOTPEOUTEINST O BO3BpATE YIJIAYEHHOU 3a TOBAp CyMMBI U O MOJIHOM BO3MEIICHUU
YOBITKOB TIO/JICKAT YAOBJIETBOPEHHUIO TPOJABIIOM B TEUCHHE JECSITH OHEH CO IHSA TPEAbsIBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpeOoBanusi MOTPEOUTEINSI, YCTAHOBICHHBIC IYHKTOM 2 HACTOSINEH CTaThd, HE TIOIJICkKAT
YAOBJIETBOPEHUIO, €CIM TMpOJaBell [OKaKeT, YTO HapylIeHHE CpPOKOB TMepefaud MOoTpeOUuTeto
MpEeABApPUTENIbHO OIJIAYEHHOTO TOBapa IMPOU30LLIO BCIAEACTBUE HEMPEOJOIUMON CHUJIbI WM 1O BUHE
noTpeouTes.

Crarbsi 24. Pacuersl ¢ morpebuteneM B ciydae HpuoOpeTeHHs] UM ToBapa HEHAJIEXkKAallero
KayecTBa

I'APAHT: Cm. OHuMkionenny, MO3UIUU BBICIIMX CYyJOB W JpyrMe KOMMEHTapuu K cratbe 24
HACTOSILETO 3aKOHA

HNudopmanus 06 uameHenusx: @edepanbHuim 3akoHom om 25 okmaopa 2007 . N 234-D3 ¢ nynxkm [
BHECEeHbl USMEHEHUsl, 6CMYnalowue 8 CUIy No UCedeHUul CopoKa namu OHell nocie OH OPUYUATLHO2O
onyoOIUK08aHUSA HA38aHH020 DedepaibHO20 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyuel peoaKyuu

1. Tlpu 3aMeHe TOBapa HEHAAJIEKAIIETO KAaueCcTBAa HAa TOBAp 3TOM ke Mapku (3TUX K€ MOJEIU U
(unm) apTHKyJa) mepepacyeT LeHbl TOBapa He TPOU3BOIUTCS.

Nudopmanms 06 m3meHeHusX: Dedepanvhvim 3akonom om 17 oexkabps 1999 o. N 212-D3 ¢ nyukm 2
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BHECEeHbl USMEHEHUs.
Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

2. Ilpu 3ameHe ToBapa HEHAAJIEKAIIEr0 KadecTBa HAa TaKOW ke TOoBap ApPYrol Mapku (MOJIEINH,
apTUKyJla) B Cllydyae, €CIIM LIEHa TOBapa, MOJUIEXKAIIEro 3aMeHe, HIKE LEHbl TOBapa, IMPeOCTaBICHHOIO
B3aM€H, OTPeOUTENb TOJKEH JIOMJIATUTh Pa3HUILy B IIEHAX; B Cllydyae, €ClIM LIeHa TOBapa, MOJJIEKAILEro
3aMEHe, BBILIE LIEHbl TOBAapa, IPEJ0CTaBIEHHOIO B3aMEH, Pa3HUIlA B LIEHAX BHIIUIAYMBAETCS TOTPEOUTEIIIO.
Ilena ToBapa, NOAJEXKALIET0 3aMEHE, OMpPEAESeTCs Ha MOMEHT €ro 3aMeHbl, a ecilu TpeOoBaHue
NOTpeOUTENST HE YAOBJIETBOPEHO IMPOJABIIOM, IIEHA 3aMEHSEMOro TOBapa M IIeHa MepeaBaeMoro B3aMeH
TOBapa ONPEACIAIOTCS HA MOMEHT BBIHECEHUS CyI0OM PEILLEHHsS O 3aMEHE TOBapa.

HNudopmanms 06 mameHenusx: Dedepanvrvim 3akonom om 17 Oexabps 1999 o. N 212-D3 nynkm 3
UBTI0JICEH 8 HOBOU PedaKyuu
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

3. B cayuae nmpenbsiBiaeHUs moTpedbuterseM TpeOOBaHMUS O COPa3MEPHOM YMEHBIICHHWU MOKYITHOM
LIEHbI TOBapa B pacyeT MPUHUMAETCS LieHa TOBapa Ha MOMEHT NpeIbsIBICHUS NOTpeOuTeneM TpeOoBaHuUsS
00 yIEHKE WM, €CIM OHO JOOpPOBOJIBHO HE YAOBIECTBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PEIICHUS O
COpa3sMEPHOM YMEHBIIEHUH TOKYTTHOH LIECHBI.

Nudopmanms 06 m3meHeHmsx: Dedepanvhvim 3axonom om 21 dexabpa 2004 2. N 171-DP3 6 nynkm 4
BHECEHbl USMEHEHUSL
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

4. Tlpu BO3BpaTe TOBapa HEHAAJIEKAILEro KauecTBa MOTpeOUTENb BIpaBe TPeOOBATh BO3MELICHUS
pasHUIBl MEXAYy LIEHOW TOBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOIO YIOBJIETBOPEHMSI TaKOro TpeOOBaHUS WM, €ClIM TpeOoBaHHE AOOPOBOJIILHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/I0M PEILEHHUS.

Nudopmanus 06 uameHenusx: @edepanvHuim 3axonom om 21 dexabpa 2004 2. N 171-DP3 nynxkm 5
U3T10J4CEH 8 HOBOU PedaKyuu
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

5.B ClIydac BO3BpaTa TOBAapa HCHAUICIKAIICTO KadCCTBA, NMPOAAHHOI'O B KPCIOMT, HOTpe6I/ITeHIO
BO3BpalIacTCA YyIUIau€HHad 3a TOBap ACHCXKHAd CyMMa B pasMCEpe IMOrali€cHHOro KO AHIO BO3BpaTa
YKa3aHHOI'O TOBapa Kp€aAnTa, a TAKXKC BOSMCHIACTCA I1JIaTa 3a IMPCIOCTABIICHUC KPpCAUTA.

Nudopmanms 06 m3meHeHusIx: Dedepanvhvim 3akonom om 21 oexaopsa 2013 2. N 363-D3 cmamovs 24
00noaHeHa nyHkmom 6, ecmynarowum 6 cuny ¢ 1 urons 2014 2.

6. B cnydae Bo3Bpara ToBapa HEHaUICKAIIEro KayecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTEITHLCKOTO KpeanuTa (3aiiMa), mpojaaBel] 0053aH BO3BPATHTh MOTPEOUTEIO YIUIAYEHHYIO 32 TOBap
ACHCKHYIO CyMMY, @ TAaKXKXC BO3MCCTHUTL YIIIAQYCHHBIC HOTpe6I/ITeJIeM MOPOUCHTBI W HHBIC IUIATCKHU 110
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

Cratbsa 25. [IpaBo noTpebuTesns Ha OOMEH ToBapa HaJUIEXkKaIlIero KauecTBa

FAPAHT: Cm. DHOMKIONEAWM, T[O3MULMU BBICIIMX CYAOB M Jpyrne KOMMEHTapuM K cTaThe 25
HACTOSIILETO 3aKOHA

Nudopmanms 06 m3meHeHmsx: Dedepanvhvim 3axonom om 21 dexabps 2004 2. N 171-DP3 6 nynxkm 1
BHeCeHbl USMEHEHUs]
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. Torpebutenp BIpaBe OOMEHSATh HEMPOIOBOJIBCTBEHHBIH TOBAp HAJICKAINIETO KadyecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJABLA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, €cli yKa3aHHBI TOBap HE
nojomen o gopme, rabapuram, pacoHy, paclBeTKe, pa3Mepy WIN KOMIUICKTAIIHH.
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[ToTpeburens nMeeT MpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOTO TOBapa HAJUICKAIIEro KauecTBa B
TE€YCHHE YETHIPHAIIATH JTHEH, HE CUUTAsI THS €0 MOKYIKH.

OOMeH HEeNpoJIOBOJIBLCTBEHHOTO TOBapa HAJUICKAIETO KauyecTBa MPOBOJMUTCS, €CIIH YKa3aHHBIN
TOBap HE OBLI B yHMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJ, MOTPEOUTEIHCKHE CBOWCTBA, IJIOMOBI,
(dabpuuHble SPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEeK MIIM KaCcCOBBIA YeK JTUOO MHOW MOATBEP KIAIOIIUI
OIJIaTy yKa3aHHOTO TOBapa JAOKyMeHT. OTCyTCTBHE y MOTPEOUTENsT TOBAPHOIO YeKa WJIM KacCOBOIO YeKa
a1M00 MHOTO MOATBEP KIAIOIIEro OIIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTHU CChUIATHCSA Ha
CBUJIETEIILCKUE TTOKA3aHUS.

[lepeuenb TOBapOB, HE MOMJICKAIIMX OOMEHY MO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIICH CTaThe,
yTBepkaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

Nudopmanms 06 m3meHeHmsx: Dedepanvhvim 3akonom om 21 oOexabps 2004 2. N 171-P3 nynkm 2
U3710J4CEH 8 HOBOU PeOaKyuu
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. B ciydae, ecnu aHaJIOTMYHBIM TOBAap OTCYTCTBYET B MpPOJake HA JI€Hb OOpaIlleHHUs TOTpeOUTeNst
K IpoJaBuy, HOTpC6I/ITeJIB BIIpaBC OTKA3aTbCA OT HCIOJIHCHUA ANOTOBOpA KYIUIU-IIPOAAKU U HOTpe6OBaTB
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIM TOBap JEHEXHOW cyMmMMmbl. TpeOoBaHWE TOTpeOUTENsT O BO3BpaTe
YIUTAaY€HHOM 3a YKa3aHHBIA TOBAp ACHEKHOW CYMMBI MOJIEKUT YJIOBIETBOPEHHUIO B TEUEHHUE TPEX JAHEU CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuio mMOTpeOUTENS C MPOJABLOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpHU
NOCTYIJICHWH aHAJOTMYHOTO ToBapa B mpojaxy. I[IpomaBen o00si3aH He3aMEAIUTEIBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAXY.

Cratbs 26. YTpaTuna cuiy.

WNudopmarms o6 uamenenusix: Cu. mexcm cmamou 26

Nudopmanus 06 msmeHenusx: Dedepanvuvim 3akonom 21 odexabps 2004 e. N 171-D3  znasa 11
oononnena cmamoveil 26.1

CraTbs 26.1. JIluCTaHIIMOHHBINA CTIOCOO TIPOJAKU TOBapa

FAPAHT: CMm. DHIUKIONEAWH, TO3WIMMA BBICIIUX CYAOB MU Apyrue KOMMEHTapuu K crartbe 26.1
HACTOALIET0 3aKoHa

Nudopmanms 06 m3meHeHusx: Dedepanvhvim 3axonom om 25 okmsaops 2007 e. N 234-D3 ¢ nyukm [
BHECEeHbl USMEHEHUsl, 6CMYnalowue 8 CUIy No UCMedeHUuu copoKa namu OHell nocie OH OPUYUATLHO2O
onyoOIUKO08aHUA HA38AHH020 DedepabHO20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

1. JloroBop pO3HMYHON KYTIIH-TIPOAAXKH MOXKET OBbITh 3aKJIIOUEH HAa OCHOBAHWU O3HAKOMIICHUS
HOTPeOUTENs ¢ MPEATI0KEHHBIM HPOJABIIOM OIMCAHHEM TOBapa IOCPEICTBOM KaTajlOroB, MPOCIEKTOB,
OyKJ1eToB, (POTOCHUMKOB, CPE/ICTB CBS3H (TE€JIEBU3MOHHON, MMOYTOBOM, PAJUOCBSA3U U JIPYTHX) UM UHBIMH
UCKJTIOYAIOMIMMH BO3MOXXHOCTh HETIOCPEJICTBEHHOTO O3HAKOMIJICHHSI TMOTPEOMTENsT € TOBapoOM JHOO
00pa3oM ToBapa IpH 3aKIIOYEHHH TAaKOTO JOroBOpa (JMCTAaHLIMOHHBIM CIOCOO MpOJakM TOBapa)
croco0amm.

2. TlpomaBmomM [0 3aKIIOYEHUsS JOTOBOpa JOJDKHA OBITh TPEAOCTaBIIEHA IMOTPEOUTEITIO
uHbopMaluss 00 OCHOBHBIX TMOTPEOUTENBCKMX CBOMCTBaxX ToBapa, o0 ajapece (MecTe HAaXOXKICHHUSA)
NpO/aBla, O MECTE€ W3TOTOBJIEHHS TOBapa, O MOJHOM (UPMEHHOM HAWUMEHOBAHWUHU (HAMMEHOBAHHH)
mpojiaBma (M3roTOBUTENS), O IIEHE U 00 yCIOBHSIX MPHOOPETEHHST TOBapa, O €ro JIOCTaBKE, CPOKE CITYKOBI,
CpOKE TOJTHOCTH U TapaHTUHHOM CpOKe, O MOPSIJIKE OIUIaThl TOBAapa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JEMCTBYET MPEIOKEHHE O 3aKIIFOYCHNH JI0TOBOPA.

3. [NoTpebuTeno B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MMCHMEHHOH (hopMe mpenocTaBiicHa
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uHpOpMAaIs O TOBape, MpeaycMOTpeHHasi cTtaTheid 10 HacTosimero 3akoHa, a TaKkKe MPeITyCMOTPCHHAS
MyHKTOM 4 HacTOsIIeH CTaThu HH(OPMAITUS O MOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. IoTpebutenp BIpaBe 0TKA3aThCS OT TOBapa B JIFOOOE BpEeMs JI0 €ro Mepeiadn, a Iocje nepeaadn
TOBapa - B TCUCHUE CEMU JTHEM.

B cnydae, ecnu mH(pOpMAaIMS O TOPSAKE U CpoKax BO3BpaTa TOBapa HAJUIEkKAIEro KauecTBa HE
ObLJ1a MPETOCTaBICHAa B MUCBbMEHHON (hOpMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTEIb BIPABE OTKA3aThCs
OT TOBapa B TEYCHHUE TPEX MECALICB C MOMEHTA MIepeadn ToBapa.

Bo3sBpar ToBapa Haanexalero kKayecTBa BO3MOKEH B Cllydae, €CJIM COXPAHEHbI €ro TOBapHbIA BUJ,
MOTPEOUTETHLCKUE CBOMCTBA, a TAKXKE JOKYMEHT, TIOITBEPKIAIONINI (DaKT U yCIOBHS IMOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE y TIOTPEOUTENS TOKYMEHTA, IMOATBEP)KAAIONIETO (DaKT U yCIOBUS TOKYIIKH TOBapa, HE
JWIIAeT €r0 BO3MOXHOCTH CCBUIATHCS Ha JIPYTHE JO0Ka3aTelbCTBA MPUOOPETEHHsS TOBapa y JaHHOTO
MPO/IABIIA.

[TorpeOuTtens He BIOpaBe OTKa3zaTbcsd OT TOBapa HAJIEKAIIEro KadyecTBa, HMEIOIIETO
WHJUBUIyaIbHO-OTIPE/ICTICHHBIE  CBOWCTBA, €CJIM YKa3aHHbI TOBAp MOXET OBITh HCIOJIb30BaH
HCKITFOUUTEIILHO IPHOOPETAIOITUM €T0 TOTPpeOUTEIEM.

[Ipu oTkaze moTpedHWTENss OT TOBapa NpPOAABEIN] JOJKEH BO3BPAaTHUTh €My JACHEKHYI) CyMMY,
VIUTAYCHHYI0 TOTPEOUTENIeM [0 JOTOBOPY, 32 WCKIFOYCHHEM pAacXoJ0B IPOJaBIla HA JOCTaBKY OT
MOTpeOUTEsT BO3BPAIICHHOIO TOBapa, HE IIO3HEE 4YeM Yepe3 AECATb JHEeW CO AHS TPEIbSIBICHHSI
NOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUS.

5. [locnencTBus mpoAaku ToOBapa HEHAJICKAIIETO KaueCTBa AUCTAHITMOHHBIM CITOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMH 18 - 24 HacTosmiero 3aKoHa.

HNudopmanus o6 usmeHeHusx: Pedepanvhvim 3akonom om 18 utona 2011 e. N 242-D3 enasa Il
odononnena cmamoeti 26.2, ecmynaroueti 6 cuny ¢ 1 aseycma 2011 e.

Cratbs 26.2. [IpaBuna npogaxu OTAEIbHBIX BUOB TOBApOB
APAHT: CM. KOMMEHTapuu K cTaTbe 26.2 HACTOSIIET0 3aKOHA

IIpaBuna npomaku OTHEIBHBIX BHJIOB TOBAapoB ycTaHaBinuparoTcs [IpaBurenscTBoM Poccuiickoit
denepanuu.

I'naa III. 3ammTa npaB norpeduTesieii NpM BbINOJHEHUN PadoT (OKa3aHMHU yCJIYT)

FAPAHT: Cwm. cxemy "3amura rnpaB HOTpeOUTENEN ITPU BBIIIOJHEHUH padoT (OKa3aHUM yciyr)"

Cratbs 27. Cpoku BBITIOJHEHUS padboT (OKa3aHMS YCIYT)

I'APAHT: Cwm. DHUMKIONEANU U APYTHe€ KOMMEHTApHUH K CTaThe 27 HACTOSIIEro 3aKOHa

1. HcnonHutens 00s3aH OCYIIECTBUTh BBINOJIHEHHWE palbOThl (OKa3aHUE YCIyTH) B CpOK,
YCTAHOBJICHHBII TpaBWJIAMH BBITTOJHEHHUS OTACIBHBIX BUAOB PAa0OT (OKAa3aHUS OTACIBHBIX BHJOB YCIYT)
WIM JOTOBOPOM O BBHINIOJHEHHH paboT (oka3zaHuu yciuyr). B moroBope o BhimonHeHHH paboT (OKazaHUU
yCIIyT) MOXET MPEeayCMaTPUBATHCA CPOK BBHITIOTHEHHS PaOOTHI (OKa3aHUsl YCIyTH), €CIU yKa3aHHBIMU
IpaBUJaMU OH HE TMPEAYCMOTPEH, a TaKXe CPOK MEHBIIEH MPOAOKUTEIBHOCTA, YEM CpOK,
YCTaHOBJICHHBIA yKa3aHHBIMH ITpaBUJIAMHU.

Nudopmanus 06 uameHenusx: @DedepanvHuim 3axonom om 17 oexabps 1999 2. N 212-D3 ¢ nynxkm 2
BHeCEeHbl USMEHEHUs]
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. Cpox BbINOJHEHUS paOOThl (OKa3aHUS YCIyTH) MOKET OINpeNeNsAThCs NaTod (IepuoaoM), K
KOTOPOM JOJKHO OBITh 3aKOHYEHO BBIMOJIHEHHE padOThl (OKa3aHWE YCIyru) WiM (M) faToi (mepruoiaom), K
KOTOPOH UCIOJIHUTENb JODKEH MPUCTYIHUTh K BBIMOJIHEHUIO paboThl (OKa3aHHUIO YCIIYTH).

Nudopmanms 06 m3meHeHusIx: Dedepanvhvim 3axonom om 17 dexabps 1999 o. N 212-D3 cmamovs 27
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OONONHEeHA NYHKMOM 3

3. B ciyuae, ecnu BhINONHEHUE pabOTHI (OKAa3aHUE YCIYTH) OCYILECTBISETCS 0 YacTsAM (JOCTaBKa
NEpUOUYECKOM TeyaTH, TEXHHYECKOoe OOCIy)KMBaHHE) B TEUYEHHWE CpOKa JeWCTBUS JIOrOBOpa O
BBIMIOJTHEHUH PA0OT (OKa3aHUM YCIYT), JOJDKHBI ITPElyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (IIEPHOIBI)
BBITOJIHEHUS TAKUX paboT (OKa3aHUs YCIyT).

Ilo cormameHuro CTOPOH B JOTOBOPE MOTYT OBITh HMPEAYCMOTPEHBI TAKK€ CPOKU 3aBEPLICHUS
OT/ICIIbHBIX TAIOB PabOTHI (MMPOMEKYTOUHBIC CPOKH ).

Crarba 28. [locnencTBusi HapylleHHs HCIIOJIHHUTEIEM CPOKOB BBIMOJIHEHUsS paboOT (OKa3zaHUs
yeayr)

I'APAHT: Cwm. DHuUMKIONEOWH, MO3WLMH BBICIIMX CYAOB M JApyrue KOMMEHTapuu K cTaThe 28
HACTOSIIETO 3aKOHA

HNudopmanms 06 uameHenusx: @DedepanvHvim 3akoHom om 25 okmsaops 2007 e. N 234-D3 ¢ nynxkm [
BHECEeHbl UBMEHEHUsl, 6CMYnalowue 8 CULY NO UCIedeHUU COpOKa Namu OHell nocie OH OPUYUATLHO2O
onyoOnUK08aHUsL HA38aHH020 DedepaibHO20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. Ecnu ucnonHUTENb HApyIIMI CPOKH BBIIIOJIHEHUS pabOThl (OKa3aHUsS yCIyrH) - CPOKM Havajaa U
(M7IM) OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3aHUS yCIyru) U (WIM) MPOMEKYTOUHBIE CPOKH BBITOJTHEHUS
paboThl (OKa3aHUs YCIYyTH) UM BO BPEMS BBITIOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH) CTAJIO OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIO HOBBIH CPOK;

MOPYYUTh BBINOJIHEHHE pabOThl (OKa3aHUE YCIYrH) TPETbUM JIMIAM 3a pasyMHYIO LIEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U MTOTPEOOBaTh OT UCIOIHUTEINS BO3MEILEHHS TOHECEHHBIX PacX0/I0B;

noTpe0oBaTh YMEHBIIEHUS LIEHBI 32 BHIIOJHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT UCIIOTHEHUS JOTOBOPA O BBHIMOJHEHUHN PAOOTHI (OKa3aHUU YCITYTH).

[Torpeburenpy BrnpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIIEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HApYyIICHHEM CPOKOB BBINMOJHEHHsSI PaOOTHI (OKa3aHWs YCIyTrd). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [UIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI OTpeOUTENS.

Nudopmanms 06 m3meHeHusX: Dedepanvhvim 3akonom om 17 oexkabps 1999 e. N 212-D3 ¢ nyukm 2
BHeCeHbl USMEHEHUs]
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. HasHaueHHble TOTpeOUTENIEM HOBBIE CPOKH BBHITIOJHEHHS paOOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJTHEHUHU pabOTHI (OKa3aHUH YCIYTH).

B ciydae mpocpodykdM HOBBIX CPOKOB MOTpPEOUTENh BIpPaBE NPEIbSIBUTH HCIOJHUTENIO HWHBIE
TpeOOBaHUS, YCTAHOBIICHHBIE ITYHKTOM | HacTOsIIEH CTaThH.

HNudopmarus o6 usmMeHeHusx: Pedepanvhvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 3
8HeceHbl UsSMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. Llena BbInosHEHHON pabOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTENI0 MPH OTKa3e OT
UCIIOJTHEHUSI [JOTOBOpa O BBIMOJIHEHUHM padoThl (OKa3aHUM YCIYrH), a TaKkKe Y4HUTbIBaeMmas IpU
YMEHBIIEHUH IIEHbl BBIOJHEHHOM pPaboThl (OKa3aHHOW YCIyrH), OMpEAENseTcss B COOTBETCTBHU C
NyHKTamH 3, 4 1 5 cTaTby 24 HacTOSIIEro 3aKOHa.

WNudopmanus 06 mameHenusx: Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 4
BHECEHbl USMEHEHUs.
Cm. mexcm nyHkma 6 npeovioyuel peoaKyuu

4. Ilpu oTKa3e OT UCHOJIHEHMSI I0TOBOPA O BBIIIOJIHEHUU PadOThI (OKa3aHUU YCIYTU) UCIIOTHUTEND
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HE BIpaBe TpeOOoBaThb BO3MEILEHUS CBOUX 3aTpaT, MPOM3BEICHHBIX B IPOLECCE BBINOJHEHUS pPabOThI
(OKazaHusl yCIyru), a TakXke IUIaThl 3a BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HUCKIIOYEHUEM
cilydasi, €CIM MOTPeOUTENb MPUHSIT BBITOTHEHHYIO paboTy (0Ka3aHHYIO yCIyTy).

HNudopmarus o6 usmMeHeHusx: Pedepanvhvim 3akonom om 17 dexabps 1999 . N 212-D3 ¢ nynkm 5
BHECEeHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

5. B ciydae HapylIeHHs yCTAHOBJICHHBIX CPOKOB BBHIMOJHEHHUS PAaOOTHI (OKa3zaHHs YCIYTH) WU
Ha3HAYCHHBIX MOTPEOUTENeM Ha OCHOBAaHUM IMyHKTAa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIOJHHUTEINb
yIJIauMBaeT MOTPEOUTENIO 3a KaXKAbIM JIeHb (4ac, €CM CPOK OIpeJesieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHI0) B pa3Mepe Tpex MPOLEHTOB IICHBI BBITIOJTHEHUS pPaOOTHl (OKAa3aHUS YCIyrH), a €CIH LeHa
BBITIOJIHEHHsSI PaOOThl (OKa3aHWS YCIAYTH) JOTOBOPOM O BBINOJHEHWHM pPadoOT (OKa3aHWM YCIIyr) HE
ompeneneHa - oOmed meHbl 3aka3a. J[oroBOpoM O BBIMOJIHEHHUH pPAa0OT (OKa3aHUM YCIYT) MEXAY
NOTPEOUTEIEM U UCIIOJHUTENIEM MOKET ObITh YCTAHOBJIEH 00Jie€ BHICOKHI pa3Mep HEYCTOUKH (IIEHU).

HeycToiika (mieHs) 3a HapyIIeHHEe CPOKOB Havalla BHIMOTHEHHUS pa0OThI (OKa3aHUs yCIyTH), ee Tamna
B3bICKMBAETCA 3a KaXIbli JE€Hb (4Yac, €ClIM CPOK ONpENENIEH B Yacax) MPOCPOUYKH BIUIOTH /0 Hadaja
BBITIOJIHEHHSI pa0OThl (OKa3aHWs YCIyTH), €€ 3Tama WM TPEAbABJICHHS MOTpeOuTeneM TpeOOBaHUM,
IPEIYyCMOTPEHHBIX IYHKTOM | HacTOsIEH CTaThH.

Heycroiika (mieHs1) 3a HapylIIeHHE CPOKOB OKOHYAHHS BBITIOJHEHUsT PaOOTHI (OKa3aHUS yCIyTH), €€
JTama B3BICKMBAETCS 3a KaXAbId JCHb (4Yac, €CIM CPOK OMNpEeNesieH B 4Yacax) MPOCPOYKH BILIOTH IO
OKOHYAHHUSl BBINIOJHEHUs pPAa0OOTHI (OKa3aHUS YCIYrH), €€ dTana WIM TpeIbsIBICHUS NOTpeduTeneM
TpeOOBaHM, MPETyCMOTPEHHBIX MMYHKTOM | HACTOSIIEH CTaThU.

CymMa B3BICKAHHOHN MOTpeOHTENeM HEYCTOWKH (IIEHH) HE MOJKET MPEBBIATH IIEHY OTIEIBHOTO
BUJAa BBITIONHEHUS pPabOThl (OKa3aHWS yCIyrd) WM OOIIyI0 IIEHY 3aKa3a, €ClIM IIeHA BBITIOJHEHUS
OTIIEJPHOTO BHUAA pabOTHl (OKa3aHWS YCIyTH) HE OIpEAesieHa JOTOBOPOM O BBINTOJHEHUH PabOThHI
(OKa3aHUM yCIYyTH).

Pasmep Heyctoiiku (TieHH) ompenemnsieTcsi, UCXOAs W3 IICHBI BBITIOJHEHHS pPalbOThl (OKa3aHUA
yCIIyTH), a €ClIM YKa3aHHas [leHa He OmpeJeieHa, UCXOoas U3 oOIIel 1eHbl 3aKa3a, CylIeCTBOBABIIEH B TOM
MeECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs AOKHO OBLIIO OBITH yIOBICTBOPEHO HCIIOJHUTENEM B JICHb
J0OOPOBOJIBHOTO YZIOBJIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JI€Hb BHIHECEHHS CyAE€OHOI0 pelieHusi, eciu
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpeOUTENs, YCTAaHOBJICHHBIE IMYHKTOM | HacTOsIIEH cTaThbH, HE MOJyIEKAT
YAOBJIETBOPEHUIO, €CIIU UCIIOIHUTEIh JOKAXKET, YTO HAapYLIEHHE CPOKOB BBIMIOJIHEHUSI PabOTHI (OKa3aHUS
yCIYTH) IPOU30IILIO BCIAESICTBUE HEMPEOI0JIUMON CUITBI WIIU TI0 BUHE TOTPEOUTENS.

Cratbsn 29. IlpaBa morpeOutenss mnpu OOHApPYKCHHMH HEIOCTAaTKOB BBIMOJHEHHON pPabOThI
(oxazaHHOH yCIIyTH)

FAPAHT: Cm. DHOMKIONEAWM, IO3MLMU BBICIIMX CyJOB M Jpyrueé KOMMEHTapuu K craTbe 29
HACTOSILETO 3aKOHA

Nudopmamms 06 mameHenmsx: Dedepanvhvim 3axonom om 21 dexabpa 2004 e. N 171-D3 6 nynkm 1
BHECEHbl USMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. Tlorpebutens mpu OOHAPYKEHWU HEJOCTATKOB BBHITIOJIHEHHOW palOOThl (OKa3aHHOW YCIYTH)
BIIPaBE MO0 CBOEMY BBIOOpY NMOTPEOOBATh:

0€3B03ME3/IHOT0 YCTPAHEHHUsI HEJJOCTATKOB BBIITOJIHEHHOW paboThl (OKa3aHHOW yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHbI BHIIOJTHEHHON pabOThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3/IHOT0 U3TOTOBJICHUS APYTOM BEIM U3 OJHOPOIHOTO MaTepHaja TaKoro e KauecTBa WIN
MMOBTOPHOTO BBITIOJIHEHUS paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPATUTH paHee MEpPEAaHHYI0 eMy
WCTIOJTHUTEIIEM Belllb;
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BO3MEIICHUS MMOHECEHHBIX MM pAacXOIOB IO YCTPAHEHUIO HEIOCTATKOB BBHIMOJIHEHHOW pPabOTHI
(oKa3aHHOMW YCITyTH) CBOUMH CHJIAMH WJTH TPETHHMU JIUIIAMHU.

VYnoBnerBopenue TpeOOBaHUI mOTpeduTenss 0 0e3BO3ME3THOM YCTPaHEHUH HEIOCTAaTKOB, 00
M3TOTOBIICHUH JIPYTOH BEIM MJIM O TOBTOPHOM BBITIOJTHEHUH PaOOTHI (OKa3aHWH YCIyTH) HE OCBOOOKIAET
UCTIOJTHUTEINIST OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HapyIIEHHE CPOKa OKOHYAHUS BBHIMOTHEHUS
paboThI (OKa3aHUS YCIYTH).

[ToTpeOurens BnpaBe OTKa3aThCsd OT WCIOIHEHHS JOTOBOPA O BBIOJHEHHHM DPAaOOTHI (OKa3aHUH
yCIIYyI') ¥ NOTpeOOBaTh MOJHOTO BO3MEUICHUS! YOBITKOB, €CIIM B YCTAHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTATKH BBIITOJHEHHON paboThI (OKa3aHHOH yciyri) He ycTpaHeHbl ucronHutenem. [lorpedurens
TaK)Ke BIIPABE OTKA3aThCS OT MCIIOJHEHHUS JOTOBOPA O BBHIMOJHEHUH PAOOTHI (OKa3aHUU YCIYTH), €CIIU UM
OOHapy’KeHbl CYIIECTBEHHBIE HEJOCTATKH BBIIOJHEHHOW palboThl (OKa3aHHOW YCIyTH) WM HWHbBIE
CyIIeCTBEHHBIE OTCTYIUICHUS OT YCIIOBHH JJOTOBOPA.

[ToTpeOurens BrpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HENOCTATKaMH BBITOJHEHHON palOOThl (OKa3aHHOW YCIyru). YOBITKH BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS YIOBJICTBOPEHHS COOTBETCTBYIONINX TPEOOBAHUHN ITOTPEOUTEIS.

Nudopmanms 06 m3meHeHmsx: Dedepanvhvim 3axonom om 21 dexabpa 2004 2. N 171-DP3 6 nynkm 2
BHECEHbl USMEHEHUSL
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. IleHa BbINONHEHHON palOoThI (OKAa3aHHOM yciyrH), Bo3BpallaeMasi MOTPEOUTENIO MPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOPA O BBINOJHEHUH pPAa0OThl (OKa3aHUM YCIYyrH), a TaKXKe YYUThIBaeMas IpH
YMEHbIICHUH II€Hbl BBIOJIHEHHOW paOoThl (OKAa3aHHOM YCIyIu), OMNpeAeNsieTcsi B COOTBETCTBUHM C
nyHKTaMmHu 3, 4 1 5 cratbu 24 HacTOALIErO 3aKOHA.

HNudopmanus o6 uameHenusx: @edepanvHuim 3axonom om 17 dexabdps 1999 2. N 212-D3 ¢ nynkm 3
BHeCeHbl UIMEHEHUs]
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

3. TpeGoBanus, CBsI3aHHBIE C HEJOCTATKAMU BBIIOJHEHHOM palboThl (OKa3aHHOM yCIyrH), MOTYT
OBITh MPEABABICHBI P NPUHATUN BBIMOJIHEHHON pabOThl (OKa3aHHOW YCIyIru) WM B XOJI€ BBHIIIOJHEHUS
paboThl (OKa3aHUs ycCiIyru) JuOO, €ClIM HEBO3MOXKHO OOHApYXHTh HEIOCTAaTKH MpH HPUHATHU
BBITTOJIHEHHOHN paboThI (OKa3aHHON YCIIyTH), B TCUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTenp BrmpaBe NPEObSBIATH TPeOOBAHMSI, CBS3aHHbIE C HEIOCTaTKAMM BBINOJIHEHHOMN
paboThl (OKa3aHHOM yCIyrH), €ciM OHM OOHapy>KeHbl B TEUEHHE TapaHTHUIHOTO CpoKa, a IpU €ro
OTCYTCTBHUH B Pa3yMHBII CPOK, B MpeAeIax ABYX JIET CO JHS MPUHSITHUS BBIIIOJIHEHHON padoThl (OKa3aHHOU
YCIIYTH) WIX ISTH JIET B OTHOLIEHUN HEJJOCTATKOB B CTPOCHUU M NHOM HEIBUKMMOM MMYILECTBE.

Nudopmanms 06 msmeHeHusx: Dedepanvhvim 3axonom om 17 dexabps 1999 o. N 212-D3 cmamwvs 29
OONONHEHA NYHKMOM 4

4. HcnonHuTenp OTBEYaeT 3a HEAOCTaTKU palboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIIEH
rapaHTUHHBIA CPOK, €CIM NOTPEeOUTENh MOKAXKET, YTO OHM BO3HUKIM A0 €€ NPUHATHA UM WIH IO
MNpuirnHaM, BO3HUKIIIHUM 0 3TOr0 MOMCHTA.

B orHomenun pabGoThl (yciyru), Ha KOTOPYK YCTAaHOBJIEH T'apaHTHHHBIA CPOK, HCIOJHHUTENb
OTBEYAET 3a €€ HEIOCTAaTKH, €CIM He JOKaKeT, YTO OHM BO3HUKJIM IMOCJIE NPUHATUA PabOThI (YCIyrH)
noTpeOUTeNeM BCIIEJACTBHE HApyIIEHHs WM TIPAaBWIJI HCIIOJNB30BAaHHUS pe3ynbTata palboThl (yciyrH),
JIEUCTBHUI TPETHUX JIUL] WJIU HEMPEOI0TUMOM CUJIBI.

Nudopmanms 06 msmeHeHusx: Dedepanvhvim 3axonom om 17 dexabps 1999 o. N 212-D3 cmamwvs 29
OONONIHEHA NYHKMOM 5

5. B ciryyasx, xorja npeayCMOTPEHHBIM TOrOBOPOM FapaHTUIHBIN CPOK COCTABIISIET MEHEE JBYX JIET
(MATH JIET Ha HEABMIKUMOE HMYIIECTBO) M HEJOCTATKH PaboTHI (YCIyru) oOHapYyKEeHBI MOTPEOUTENIEM 10
UCTEYCHUH TapaHTHHHOTO CpoKa, HO B Tpenenax JABYX JIeT (MATH JIeT Ha HEABWKMUMOE HMYIIECTBO),
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NOTPEOUTEh BIIPAaBE MPEIBSIBUTH TPEOOBAHMUS, MPETYCMOTPEHHBIE IyHKTOM | HACTOSIIEH CTAaThH, €CIH
JIOKaXKET, YTO TaKWe HEJOCTAaTKU BO3HMKIM [0 NPHUHATHUS UM pe3yjibraTa paOoThl (YCIYrH) WM IO
[IPUYMHAM, BO3HUKIIHUM JI0 3TOI0 MOMEHTA.

HNudopmarus o6 usmeHeHusix: Pedepanvhvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 6
cmamou 29 8HeceHbl UsMeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

6. B cinyuyae BbISBIEHHUS CYLIECTBEHHBIX HEJOCTAaTKOB paOoThl (yCIyrn) HOTpeOUTENb BIIpaBe
NPEIbABUTh MCIIOJHUTEI0 TpeOOBaHUE O OE3BO3ME3AHOM YCTPAHEHUHU HEJOCTATKOB, €CIIU JIOKAXKET, 4TO
HEJIOCTAaTKU BO3HUKJIM O MPUHATHS UM pe3yjbTaTa paboTsl (YCIyrd) WIM MO MPUYMHAM, BOZHHUKIIUM J10
ATOTO MOMEHTa. DTO TpeOOBaHWE MOXKET OBITh MPEIBSBICHO, €CIM TaKHUE HEJIOCTATKH OOHApPY>KEHBI 110
UCTEUEHHUHU JBYX JIEeT (MATH JEeT B OTHOUIEHWU HEABMKMMOIO MMYIIECTBA) CO THS NPUHATHS pe3yJbTaTa
paboThl (ycinyru), HO B IpeesaX YCTaHOBJICHHOTO Ha pe3yiabTaT paboThl (YCIyTH) CpoKa CIIy>KObI MU B
TE€YEHHE JECSATH JIET CO JHSI MPUHATHUS pe3ysbTaTta paboThl (YCIyrd) MOTPEOUTENEM, €CIIH CPOK CITY>KObI HE
ycraHoBiieH. Eciau naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUCHHME JBAALATH JHEH CO JTHS €ro
NpeIbABICHUS TOTPEOUTENEeM MM OOHApY)KEHHBIH HEOCTATOK SBISETCS HEYCTPAaHUMBIM, MOTPEOUTEIND
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

COOTBETCTBYIOLIETO YMEHBIICHHUS [IEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MEIIEHUS TOHECEHHBIX MM pPacXoJ0B IO YCTPAHEHUIO HEJOCTATKOB BBIOJIHEHHON pabOThI
(oxa3aHHOM YCIyrH) CBOMMH CHJIAMHU WM TPETHbUMH JINLIAMU;

OTKa3a OT HMCIOJHEHHUS JI0rOBOpa O BBINOJHEHUH pPa0OThl (OKAa3aHUHM YCIYyTH) U BO3MEIICHUS
yYOBITKOB.

HNudopmanus 06 usmeHenusax: @DedepanbHuim 3akoHom om 25 oxkmsaops 2007 e. N 234-D3 6 cmamuwio 30
8HeCceHbl U3MEHEeHUs, 6CMYyNawue 6 CULy no ucmedyeHuyu Copoka namu OHell nocie OHsA OPUYUATLHO2O
onyoauKkoeanus Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexcm cmambvu 8 npedvloyujeri peoaKyuu

Cratbs 30. Cpoku ycTpaHeHHsI HEJOCTaTKOB BBIMOJIHEHHON pabOThI (OKa3aHHOM YCIIyIH)

FAPAHT: Cwm. DHIMKIONEANH U ApyrHe KOMMEHTapuu K ctatbe 30 HacTosero 3aKoHa

Henocratku paboThl (yCayru) JOJDKHBI OBITH YCTPaHEHBI HCIONHHUTEIEM B pa3yMHBIH CpOK,
Ha3HAUYCHHBIH MOTPEOUTETIEM.
A03ar11 BTOpoit UCKITIOUEH.

Undopmanus o6 usmenenusax: Cm. mexcm abzaya emopozo cmamou 30

Ha3naueHHbII MOTpeOUTENEM CPOK YCTPaHEHHsI HEJOCTATKOB TOBApa yKa3bIBA€TCs B JOIOBOPE WIN
B HMHOM IIOJIUCHIBAEMOM CTOPOHAMH JOKYMEHTE JMOO B 3asBICHWM, HAIpABICHHOM IOTpeOHUTEIeM
HCIIOJIHUTEIIO.

3a HapylIeHUE MPEAyCMOTPEHHBIX HACTOSILEN CTAaTbE€ll CpPOKOB YCTPAHEHHUS HEAOCTaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIyTH) HMCIONHUTENh YIIAYMBACT MOTPEOUTENIO0 33 KaXKIbIA JICHb
IPOCPOUYKU HEYCTOMKY (TIEHIO0), pa3Mep U MOPSIOK UCUUCIEHUS] KOTOPOH ONpeAesstoTCs B COOTBETCTBUHU C
IIYHKTOM 5 CTaThy 28 HACTOSAIIEr0 3aKOHa.

B ciydae HapymieHus ykazaHHBIX CPOKOB IOTPEOUTENb BIPABE IMPEIbSBUTH MCIIOIHUTENIO HHBIE
TpeOoBaHus, pelyCMOTPEHHbIE MyHKTaMu 1 U 4 ctaThi 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku yJIOBICTBOPECHUS OTACIBHBIX TPEOOBAHUN MTOTPEOUTES

I'APAHT: Cwm. DHuukiIoneanuu u Apyrue KOMMEHTapHuH K ctathe 31 HacTosmero 3akoHa

Nudopmanms 06 m3meHeHmsx: Dedepanvruvim 3axonom 21 odexaops 2004 2. N 171-D3 6 nynkm 1
BHECEHbl USMEHEHUS.
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Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. TpeboBanus moTpeOUTENS 00 YMEHBIICHUH IICHBI 32 BBHITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEUICHWU PACXOJOB IO YCTPAHEHHIO HEJOCTATKOB BBINMOJHEHHON paboThl (OKa3aHHOM YCIyTH)
CBOMMH CWJIaMU WM TPETHUMHU JIMLIAMU, a TaK)Ke O BO3BpaTe yIUIAUYeHHOM 3a padoTy (YCiIyry) AEHEKHOU
CYMMBl U BO3MEILEHUU YOBITKOB, NPUYMHEHHBIX B CBA3M C OTKAa30M OT HCIOJIHEHHs JOrOBOpA,
IpeyCMOTpEHHbIE IyHKTOM 1 craThu 28 u myHkTtamu 1 u 4 crtatbu 29 HacToslero 3akoHa, MOJJIEKaT
YAOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIbABICHHS COOTBETCTBYIOUIETO TPEOOBAHUS.

2. TpeOoBanus motpeburens o OE€3BO3ME3THOM H3rOTOBICHUU JPYrod BEUM W3 OAHOPOIHOTO
MaTepuaia TaKoro K€ KayecTBa WM O MOBTOPHOM BBIMOJIHEHMM pabOThl (OKa3aHUU YCIYTH) MOJJIEKaAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIA JI1 CPOYHOTO BBHIMOJIHEHHsI PaOOTHI (OKa3aHUS YCIyTH), a B
cllyyae, €CIId 3TOT CPOK HE YCTAHOBIIEH, B CPOK, MPEAYCMOTPEHHBIN TOTOBOPOM O BBITOJHEHUU PAOOTHI
(OKa3aHUM YCITYTH), KOTOPBIA OBLT HEHAIC)KAIIE UCTIOJTHEH.

3. 3a HapyuieHHe MPeAyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YIOBIETBOPEHHUS OTAEIHHBIX
TpeOOBaHMI TOTPEOUTENS] HUCIOIHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXAbIM JI€Hb INPOCPOUKH
HEYCTOIKY (TIEeHI0), pa3Mep U MOPSA0K UCUUCICHUS KOTOPOM OIpPeNesslOTCS B COOTBETCTBUU C ITyHKTOM 5
CTaThM 28 HACTOSAMIETO 3aKOHA.

B cnyvae HapymeHus: CpOKOB, YKa3aHHBIX B MyHKTaX | U 2 HACTOSIIEH CTaThbH, MOTPEOUTENb BIPaBe
NPEIbIBUTH UCTIOTHUTEINO0 UHbIE TpeOOBaHUS, IPEIyCMOTPEHHbIE MyHKTOM 1 cTaThu 28 u myHkTamu 1 u 4
cTaThy 29 HacTosIIero 3aKoHa.

Undopmanus o6 usmenenusax: @edepanvHvim 3axkonom 21 oexadps 2004 2. N 171-P3 cmamea 32
U3I0JHCEHA 8 HOBOU PeOaKyuU
Cm. mexcm cmamvu 8 npedbloyuell pedaKyuu

Cratbs 32. IlpaBo moTpeOuTENss Ha OTKAa3 OT HWCIIOJHEHHS JIOTOBOpa O BBIOJHEHUH pPadoT
(OKa3zaHUH yCIyT)

FAPAHT: CMm. DHUMKIONEIWH, TO3UIMU BBHICIIMX CYJAOB W Jpyrue KOMMEHTapuu K cTartbe 32
HACTOSIIEro 3aKoHa

[TorpeOuTeny BIpaBe OTKa3aThCsl OT KCIOJIHEHHUS JOTOBOpPAa O BBINOJHEHHWH paboT (oKa3zaHUU
ycinyr) B J1000€ BpeMsi MPU yCIOBUHU OIUIATHl MCTIOJHUTENO (AKTHUECKH MOHECEHHBIX MM PacXo]I0B,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTENIBCTB TI0 JAHHOMY JIOTOBODY.

Cratbs 33. CMmeTa Ha BINOIHEHUE Pa0OTHI (OKa3aHHUE YCIIyTH)

FAPAHT: Cwm. DHIMKIONEANH U APyTHe KOMMEHTapuu K cTaThe 33 HacTosIEero 3aKoHa

1. Ha BbImonHeHue paboThl (OKa3aHWE YCIYTH), MPEIyCMOTPEHHOH JOTOBOPOM O BBIIOIHEHHU
paloThI (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJIEHA TBEpAasl WIN NPUOIU3UTENbHAs CMeTa.
CocraBieHne Takoil CMEThI 110 TPEOOBAHUIO MTOTPEOUTENS WIIM UCTIOTHUTEINSA 00513aTENBHO.

Nudopmanms 06 mameHenusx: Dedepanvrvim 3akonom om 17 dexabps 1999 o. N 212-@3 nynkm 2
UBTI0JICEH 8 HOBOU Pe0aKyuu
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. Ucnonuurtens He BOpaBe TpeOOBaTh YBEIMYEHHUs TBEPIOMl CMEThI, a MOTPEOUTENh - €€
YMEHBUICHUS, B TOM YMCJIE B ClIy4ae, KOra B MOMEHT 3aKJIHYEHHUS J0rOBOpa MCKII0YAIaCh BO3MOXHOCTh
IPEIyCMOTPETh MOJHBIA 00BEM TMOUICKAIINX BBHIIOJHEHUIO PAa0OT (OKA3aHUIO YCIYT) WIIM HEOOXOIMMBIX
JUI 3TOTO PacXOM0B.

VcnonHuTens WMeeT MpaBo TpeOOBaTh YBEIUYEHHUS TBEPAOH CMETHl NpPU CYIIECTBEHHOM
BO3PACTaHUH CTOMMOCTH MaTepUAIIOB W OOOpYIOBAaHUS, TPEAOCTABISEMBIX HCIIONHUTEIEM, a TaKKe
OKa3bIBaEMbIX €My TPEThHUMM JIMLAMHU YCIyT, KOTOPOE HENb3sl ObUIO NMPeryCMOTPETh NMPH 3aKIHOUEHUU
norosopa. Ilpu oTkase moTpeOUTENs BBHINOJHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIIPaBe PacTOPTHYThH
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JIOTOBOP B CyI€OHOM TIOPSIJIKE.

HNudopmanms 06 m3meHeHus1x: Pedepanvhvim 3axkonom om 17 dexabps 1999 2. N 212-D3 cmamoa 33
0onoHeHa nynkmom 3

3. Ecium BO3HMKIA HEOOXOIUMOCTH BBITIONHEHHS  JIONMOJHHUTENBHBIX paboT  (OKa3aHuUs
JIOTIOJTHUTEIIBHBIX YCIYTr) U MO ATOH MPUYMHE CYNIECTBEHHOTO MPEBBIINICHUS MPHOIU3UTEIBHON CMETHI,
UCIIOJIHUTENb 0053aH CBOCBPEMEHHO MPEAYNpPeauTh 00 3ToM morpebutens. Ecnu nmotpedurens He aan
corjiacue Ha TpPEBBIIICHHE TPUOIM3UTEIFHON CMEThI, OH BIIPAaBE OTKAa3aThCs OT UCIOIHEHUS JoroBopa. B
9TOM CJIydYae HCIIOIHHUTEIh MOXET TpeOOBaTh OT IMOTPEOUTENs yIUIaThl LICHBI 32 BBIOJIHCHHYIO padoTy
(OKa3aHHYIO YCIyTY).

HcnomHuTelb, CBOCBPEMEHHO HE MPeAyIpPeANBIINI MOTPEOUTENIsE 0 HEOOXOIUMOCTH MPEBBILICHUS
HPHOJIM3UTENILHON CMETBI, 00s13aH UCIIOIHUTH JOTOBOP, COXPAHssA MPaBO Ha OIUIaTy padoThI (YCIyru) B
npeenax npuOIM3UTEIILHON CMETHI.

Crartbs 34. Beinonanenue paboTsl U3 MaTeprana UCTIOIHUTENS

I'APAHT: Cwm. DHUMKIONEANU U JPYTHe€ KOMMEHTApHUH K CTaThe 34 HACTOSIIEro 3aKOHa

HNudopmanus 06 uameHenusx: @edepanvHuim 3axonom om 17 oexabps 1999 2. N 212-D3 ¢ nynxkm [
BHECEeHbl USMEHEHUs]
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

1. UcnonauTens 00sI3aH BHITTOJIHUTD pa60Ty, OIIPCACIICHHYIO JOTOBOPOM O BBIITOJIHCHUU pa6OTLI,
M3 CBOCTO MaTcpHraia U CBOUMH CPCACTBAMH, €CJIU MHOC HC MMPECAYCMOTPCHO JOTOBOPOM.

I/ICHOJ'IHI/ITCJ'IB, HpCIIOCTaBI/IBH_II/Iﬁ Marepuail Jisi BbIIOJIHCHUA pa6OTBI, OTBCHACT 3a €10
HCHAUIC)KAIICC KAUYCCTBO IIO IIpaBUJIaM 00 OTBETCTBECHHOCTHU npoaaBna 3a TOBApbl HCHAJICKALICTO
KadyeCTBa.

Nudopmanms 06 msmeHeHusx: Dedepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
BHECEHbl USMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. Marepuan UCHIOJIHUTENS OIUIAYUBAETCS MOTpeOUTEeNeM MPH 3aKI0YEHUH YKa3aHHOTO JI0OTOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BHITIOJHEHUH PabOTHI C yCIOBHEM OKOHYATEIILHOTO
pacyeTra MpU MOJTYYEHUU TMOTPEOUTENIEM BBITIOJHEHHOW WCIIONHUTENEM paboThl, €CIM HHOW TMOPSA0K
pacyeToB 3a MaTepHall UCIIOJHUTEIIS HE IPEAYCMOTPEH COTIAIIEHUEM CTOPOH.

Nudopmanms 06 m3meHeHusx: Dedepanvhvim 3akonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 3
BHeCeHbl USMEHEHUs]
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. B cayuasx, nmpeaycMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHHWH pabOThI, MaTepHal MOXXET ObITh
NpPEJOCTaBIIEH  HCIOJNHUTENeM  noTpedurento B kpexuT. llocnemyiomee W3MEHEHHE — IICHBI
NPEJOCTaBIEHHOI0 B KPEJUT MaTepralla UCIIOJHUTENS HE BIIeUeT 3a co0O0M nepepacyera.

4. Marepuan HCIOJHUTENS U HEOOXOIUMBIE Ui BBIOJHEHUS DPAaOOThl TEXHHUYECKHE CPEACTBa,
WHCTPYMEHTHI U TIPOYee JIOCTABIISIOTCS K MECTY BBIITOJITHEHUS Pa0OT MCIIOTHUTEIIEM.

CraTbs 35. BeimonHeHnue paboThl H3 MaTepuaa (C BeIlblo) MoTpeouTens

FAPAHT: Cwm. DHUMKIONEANH U APYTHEe KOMMEHTapUHU K CTaThe 35 HaCTOSILEro 3aKOHa

1. Ecnu paGoTa BBIMOJIHAETCS MOJHOCTHIO MM YAaCTHYHO M3 MarepHala (C Bellpl0) moTpeduTens,
UCTIOJIHUTEIb OTBEYAET 3@ COXPAHHOCTb ATOT0 MaTepuana (Bely) U MPaBUIbHOE €ro HCI0JIb30BaHUE.

Wcnonnurens 00s3aH:

OpeaynpeauTh IMOTPEOUTENss O HENPUTOAHOCTH WIM HEZ0OpPOKAYECTBEHHOCTH MEPEIaHHOrO
notpeduTeneM MaTepuaa (Beum);
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MPEJICTAaBUTh OTYET 00 M3PACXOOBAHUN MaTepraia U BO3BPATUTH €T0 OCTATOK.

B ciyuae MONHOM WM YacTUYHOW yTpaThl (TMOBPEXACHUS) MaTepuana (BEHIH), TPUHSATOTO OT
NOTpPEeOUTENs, MCIOJHUTENb O0s3aH B TPEXJHEBHBIM CpPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHaIOM
(BeIIpI0) AaHAJIOTUYHOTO KAa4decTBA W MO JKEJAHWIO TOTPEOWTENS M3TOTOBUTH H3ICIHE W3 OJHOPOTHOTO
MaTepuaia (Bely) B pa3yMHBIN CPOK, @ IPU OTCYTCTBUH OJHOPOJHOTO MaTepualia (BEId) aHATIOTUYHOTO
KadecTBa - BO3MECTUTH MOTPEOUTENIO JBYKPATHYIO IIEHY YTPAa4eHHOTO (TIOBPEXKIEHHOT0) Marepuala
(Bermm), a TakK)Ke Pacxoibl, MOHECEHHBIC MOTPEOUTEIIEM.

Nudopmanms 06 m3meHeHmsIx: Dedepanvhvim 3akonom om 17 oexabps 1999 o. N 212-D3 ¢ nyukm 2
BHECEHbl USMEHEHUS.
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. llena yrtpadeHHOTO (IMOBPEXKACHHOTO) MaTepuayia (BEIIH) OINpPEACsAeTCs, HUCXOAS W3 IICHBI
MaTepuana (BeIlH), CylIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO OBLIO
OBITH yJIOBJIETBOPEHO UCIIOJIHUTENIEM B JCHB IOOPOBOJIHHOTO yAOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHUS CYAEOHOro pelieHus, eciu TpeOoBaHHE MOTpeOHuTeNss T0OPOBOJIBHO yIOBIETBOPEHO HE
OBLIIO.

Ilena wmatepmana (Bemu), TEpPeAABAEMOTO HWCIOJHUTENIO, OINpEACNIseTcs B JOTOBOPE O
BBITIOJTHEHUH PaOOThI WIIM B UHOM JTIOKyMEHTE (KBUTAHIIMH, 3aKa3€), OATBEPKIAIOIIEM €ro 3aKIII0UeHHE.

HNudopmarus o6 usmMeHeHusx: Pedepanvhvim 3axkonom om 17 oexabpsa 1999 2. N 212-D3 6 nynkm 3
8HeceHbl UsSMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. HcnomHuTtenb OCBOOOXAAETCSI OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTUYHYIO YTpaTy
(moBpexxJeHue) Matepuana (BEU), IPUHATOTO UM OT MOTPEOUTENs, €ClIu MOTPeOUTENh NMPEeayNnpexIeH
UCTIOJIHUTENIeM 00 0COOBbIX CBOMCTBax MaTepuasa (BEI), KOTOpble MOTYT MOBJIEYb 3a COOO0M ero MmoyiHyo
WIM YaCTUYHYIO yTpary (TMOBpeXaeHHe) TU00 eclM yKa3aHHbIE CBOWMCTBAa MaTepuana (BELIM) HE MOTJIH
OBITH OOHAPYKEHBI MPU HAJYICKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOT0 MaTepuaa (BeIn).

HNudopmanus o6 usmeHeHusix: @Pedepanvuvim 3akonom 21 oexabpsa 2004 2. N 171-D3 6 cmamvio 36
8HeceHbl UsSMEeHeHUs
Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu

Crarbsi 36. OOs3aHHOCTH HCIOMHUTENS HMH(GOPMHUPOBATH MOTpPeOUTENss 00 0OCTOATENBCTBAX,
KOTOpBIE MOTYT TOBJIHATH Ha KAYeCTBO BBIMOJHAEMON paOOTHI (OKa3bIBAEMOW YCIYTH) WITH
MIOBJIEYb 332 COO0I HEBO3ZMOYKHOCTD €€ 3aBEPIICHUS B CPOK

I'APAHT: Cwm. DHUMKIONEAWH, TMO3UIMH BBICHIUX CYAOB M Jpyrue KOMMEHTapuu K cTaThe 36
HACTOSIIEro 3aKoHa

HcnonauTens 00s13aH CBOCBPEMEHHO HH(POPMHPOBATH TOTPEOUTENSI O TOM, YTO COONIOACHHUE
yKa3aHUH TMOTPEeOUTENsT U MHBIE OOCTOSTENBCTBA, 3aBUCSIINE OT MOTPEOUTEINIs, MOTYT CHU3UTh KauecTBO
BBITTOJTHSIEMON PabOTHI (OKa3pIBa€MOM YCIIyTH) WM TOBJIEYb 32 COOOH HEBO3MOXXHOCTH €€ 3aBEpPIICHUS B
CpOK.

Ecnmu mnotpebutenb, HECMOTpsSs Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE WH(POPMHPOBAHUE
HUCIIOJTHUTCIIEM, B paSYMHBIﬁ CPOK HE€ 3aMCHUT HerHFO)IHLII)’I 501041 HCI[O6pOKa‘-ICCTBeHHI)II\/’I Marcpuai, HE
M3MEHUT YKa3aHUH O crmoco0e BBHIMOTHEHHUS pPa0OTHl (OKa3aHUs YCIOyrd) JIHMOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPBIE MOTYT CHHM3HMTh KaueCTBO BBINIOJIHIEMON pabOThl (OKa3bIBa€MOM YCIYTH),
WCIIOJTHUTEIb BIPAaBE OTKA3aThCs OT MCIOIHEHUS JOTOBOPa O BHIMOJIHEHUH PAaOOTHI (OKa3aHUU YCIyTH) U
noTpedoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

HNudopmanms o6 m3meHeHus1x: Pedepanvhvim 3akonom om 27 utons 2011 2. N 162-DP3 6 cmamvio 37
BHECeHbl UMEHEeHUs, CMynarwue 8 CUIy no UcmeyeHuu 0e6aHoCcma OHell nocie OHsA OPUYUATLHO2O
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onyoOIUKO08aHUA HA38AHH020 DedepabHO20 3aKOHA
Cm. mexcm cmamwvu 8 npedvloyuell pedaxKyuu

Crartps 37. [lopsnok u GopMbI OIUIATHI BEIOJIHEHHON paboThl (OKa3aHHOMN YCIIyTH)

FAPAHT: Cm. DHOMKIONEAWM, IO3MLMU BBICIIMX CyJOB M Jpyrueé KOMMEHTapuu K craTbe 37
HACTOSILETO 3aKOHA

[Torpebutens 00s3aH OIUIATUTh OKa3aHHbIE €My YCIYId B TOpSJAKE M B CPOKH, KOTOpbIE
YCTAHOBJIEHBI JJOTOBOPOM C MCIIOJIHUTEIIEM.

[ToTpebuTenb 00s3aH OTUTATUTH BHITIOJHEHHYIO UCIIOJHUTEIEM B IMOJTHOM 00BbeMe paboTy Mmocie ee
npuHaTH notpedureneM. C cornacust morpedutens padoTa MOXKeET ObITh OIUIAYEHA UM MPHU 3aKITIOUEHUH
JIOTOBOpA B MOJIHOM pa3Mepe WM ITyTEM BblJaul aBaHCa.

OmulaTa OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PabOT) MPOM3BOAUTCSA IOCPEACTBOM HAIMYHBIX WIN
OE3HATMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

[Ipu ncnonp30BaHUM HATMYHOW (OPMBI PaCUETOB OIUIaTa TOBApOB (paboT, yciayr) moTpeduTenem
IPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM IMpoJaBla (UCIIOJHUTENs) IMyTeM BHECEHMs HaJIMYHBIX
JICHEKHBIX CPEACTB MPOJABIYY (MCIOIHHUTENIO), JHOO B KPEAUTHYIO OpPTaHMU3ALHUIO, JHOO IUIATSKHOMY
areHTy, OCYILECTBIIAIOIIEMY AEATENbHOCTh MO MPHEMY IUIaTeKeH (U3MUYECKUX JIUI], JIMOO OaHKOBCKOMY
IUTaTE)KHOMY areHTy (CyOareHry), OCyIIeCTBISIOIEMY JeITeIbHOCTh B COOTBETCTBUH C 3aKOHOIATEILCTBOM
0 OaHKax 1 0AHKOBCKOH JIEATEITLHOCTH, €CITH HHOE HE YCTAaHOBJICHO (he/iepalbHbIMU 3aKOHAMH MITH MHBIMH
HOPMAaTHUBHBIMU TpaBOBbIMM akTamu Poccuiickoit denepauuu. IIpu sToM o0s3aTenbcTBa MOTpeOUTENS
nepea MpoAaBLOM (MCHOJIHHUTENEM) IO OIjiaTe ToBapoB (padoT, YCIyr) CUMTAIOTCS HCIIOJHEHHBIMH B
pa3Mepe BHECEHHBIX JIEHEKHBIX CpEACTB C MOMEHTAa BHECEHHUS HAJIMYHBIX JECHEXKHBIX CpEICTB
COOTBETCTBEHHO MPOJIABIYy (MCIOJHUTENIO), JINOO B KPEIUTHYIO OpraHU3alltio, JM00 MIaTeXHOMY areHTy,
OCYIIECTBIIAIOMIEMY JCATEIHOCTh 10 TpHEeMy IUIaTekedl (u3ndeckux mui, 00 OaHKOBCKOMY
IUTATE)KHOMY areHTy (Cy0areHry), OCyIIeCTBISAIOIEMY JESITeIbHOCTh B COOTBETCTBHH € 3aKOHOATEILCTBOM
0 OaHKax ¥ OAaHKOBCKOH 1€ TETbHOCTH.

Crarba 38. YTpartuna cuiy.

Nudopmanms 06 mamenenmsx: Cu. mexcm cmamovu 38

Crarba 39. PerynupoBanue oka3aHus OTIETbHBIX BUJIOB YCIyT

I'APAHT: Cwm. DOHuMKiIoneauu, MNO3WLMH BBICHIMX CYAOB M Jpyrue KOMMEHTapuu K crtathe 39
HACTOALIETr0 3aKoHa

[TocnencTBust HapymIeHUS YCIOBUI TOTOBOPOB 00 OKa3aHUM OTICIIBHBIX BHJIOB YCIYT, €CIIA TAaKHE
JIOTOBOPBHI TI0 CBOEMY XapaKTepy HE MOJIMAAAI0T MO ACHCTBHE HACTOSIIEH IJ1aBbl, ONPEACIISIIOTCS 3aKOHOM.

HNudopmanus o6 usmeHeHusix: @edepanvhvim s3akonom om 18 wuiona 2011 2. N 242-D3 enasa Il
Ooononnena cmamoweti 39.1, ecmynaroweti 6 cuny ¢ 1 aseycma 2011 a.

Crartbs 39.1. [IpaBuna oka3aHusi OTIEIBHBIX BUAOB YCIYT, BBITIOJIHEHUS OT/ACIBHBIX BUIOB pabOT
MOTpeOUTENIM

FAPAHT: Cwm. DHUMKIONEANH U APyTHe KOMMEHTapuu K ctathe 39.1 Hacrosmero 3akoHa

[TpaBuiia oka3zaHus OTAEIBHBIX BUJIOB YCIYT, BHIIIOJIHEHUSI OT/IEIbHBIX BUAOB pabOT MOTpeOUTEISIM
ycranaBnusarorces [IpasurensctBoMm Pocceniickon denepanmu.

I'maBa IV. I'ocynapcTBeHHast 1 001eCTBEHHAs 3all{UTA NIPAB NOTPeOUTE1eH

CAPAHT: Cwm. cxemy "I'ocynapcTBeHHast v 00II€CTBEHHAs! 3alllUTa [IpaB noTpedurenen"”
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Undopmanus o0 usmenenusax: Cmamovsa 40 uzmenena ¢ 1 uona 2021 2. - @edepanvhoiii 3akon om 11
uronsa 2021 2. N 170-D3
Cm. npedvloywyro peoakyuio

Cratba 40. denepanbHblii TOCYIapCTBEHHBIM KOHTPOJb (HaA30p) B OOJAacTH 3allUTHl IpaB
noTpeduTenei

I'APAHT: Cwm.OHuukiaoneauu, TMO3UIKAKA BBICIIUX CYIOB M Jpyrue KOMMEHTapuu K cratbe 40
HACTOSIIEro 3aKoHa

1. ®enepanbHBIA TOCYIAPCTBEHHBINH KOHTPOIb (HAaI30p) B 00JIACTH 3aIIMTHI TIPaB MOTpeOHUTENeH
ocymiecTBsieTcs: (hefepaibHbBIM OPraHOM HCIIOTHUTEIHHONW BJIACTH, YIMOIHOMOYEHHBIM [IpaBUTENHCTBOM
Poccuiickoit deneparuu (anee - Oprad rocyJapcTBEHHOTO HAA30pA).

2. Ilpenmetrom (enepanbHOTO TOCYIapCTBEHHOTO KOHTPOJS (HaA30pa) B OOJACTH 3allUThl MpaB
NoTpeOUTENeH SABISIOTCS:

1) coOmoneHWEe  W3TOTOBUTEISIMH,  HWCIOJHHUTENSIMH, TMPOAABIAMHU,  yIOJTHOMOYECHHBIMHU
OpraHu3alMsIMH WM YHIOJTHOMOYEHHBIMH WHAMBHIYAIbHBIMH MPEANPUHUMATENSAMU, HMIIOpPTEpaMH,
BJIQJICTIBIIAMH arperaTopoB 00sM3aTeNbHBIX TPEOOBAHWM, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, IPYTHMHU
dbenepalbHBIMUA 3aKOHAMHW M WHBIMH HOPMATHUBHBIMU TpaBOBBIMU akTamu Poccuiickoit denepanuu, a
TAaK)K€ aKTaMHd, COCTAaBISIOIIMMHM MpaBo EBPa3suiicCKOro SKOHOMHUYECKOTO CO03a, PEryIHpYyOIIUMU
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPAB MOTPEOUTEIICH;

2) co0mroieHre U3rOTOBUTENIEM, HCTIOMHUTEIEM (JIUIIOM, BBIMOIHSIIOMIMM (PYHKIIMH UHOCTPAHHOTO
W3TOTOBUTEINSI), TPOAABIIOM TpeOOBaHWM, YCTAHOBIECHHBIX TEXHHMUYECKUMHU pErJIAMEHTAMH, WIH
00s13aTeNTbHBIX TPEOOBAaHMA, MOAJSKANIMX MPUMEHEHHIO 10 [HS BCTYIUICHHUS B CHJIy TEXHHUYECKHX
pernmamMeHToB B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHoM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJINpPOBaHUN";

WNudopmanms 06 usmenenusx: [lynkm 2 dononnen noonyukmom 3 ¢ I cenmsaops 2023 2. - Dedepanvhuiil
3akon om 4 asecycma 2023 2. N 474-D3

3) coOmrofeHue MpoaaBllaMd W BIAJENbLIAMU arperaropoB 00s3aTENbHBIX TPeOOBaHUM K
MapKHpPOBKE TOBAPOB CPEJCTBAMU HWACHTH(DHKAIMKM, K Iepenade HWHOOPMAMA B TOCYIAPCTBCHHYIO
WHGOPMAIMOHHYIO CHCTEMY MOHUTOPUHTa 3a OOOpOTOM TOBApOB, MOMJECKAIIUX O00sS3aTeIbLHON
MapKHPOBKE CpPEJICTBAMHU HUACHTU(DUKAINKM, W WHBIX TpeOOBaHMIA, CBSI3aHHBIX C OOOPOTOM TOBApOB,
uHOpMaIsg O KOTOPBIX TIOJUICKUT BHECEHHWIO B YKa3aHHYI TOCYIapCTBEHHYIO HWH()OPMAIMOHHYIO
cucreMy B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 28 nekabps 2009 roga N 381-d3 "OO6 ocHoBax
rOCYJJapCTBEHHOTO PEryJIMPOBaHUsI TOProBoil nesarenbHOCTH B Poccuiickoit deneparnuun, denepaibHbIM
3akoHOM OT 13 wmtons 2023 roma N 203-®3 "O rocynapCTBEHHOM pEryJWpOBaHMM MPOMU3BOJICTBA U
00opoTa TabauHbIX WU3AETHH, TabayHOW MPOAYKIMU, HUKOTHHCOAEpKAIIEH MPOAYKIUU U CHIPbS ISl UX
npousBocTBa", PexepanbHbIM 3aKOHOM OT 22 HOs0ps 1995roma N 171-®3 "O rocynmapcTBeHHOM
pPEeryUpoOBaHUM TPOM3BOACTBA U 000pPOTa S3TUJIIOBOTO CIHPTA, AaTKOTOJBHOM M CIHUPTOCOAEpKaleit
OPOAYKIMK U 00 OrpaHUYCHHUU TOTpeOSieHUsl (PAcIUTHs) AIKOTOIBHON MPOAYKIUHU', 32 MCKIIOYCHUEM
TaKUX 00s3aTeNbHBIX TPEOOBAHMM, OTHOCAIINXCS K MMPEAMETY PErHOHATILHOTO TOCYAapPCTBEHHOTO KOHTPOJIS
(Hag3opa) B 00O7MACTH PO3HUYHOW TMPOJAXKHU AaTKOTONBHOM M CIHUPTOCOAEPXKAIEH MPOMYyKIUU U
(eneparbHOrO rOCyIapCTBEHHOTO KOHTPOJS (Haa30pa) B 0ONACTH MPOU3BOACTBA M 00OPOTa STHIOBOTO
CIHUPTA, AIKOTOJILHON U CIUPTOCOAEPKAIIEH TPOTYKIIUH.

3. Opranuzanus W ocyllecTBieHUE (elepaTbHOro TOCYJapCTBEHHOTO KOHTPOJs (Haa3opa) B
obyacTu 3amuThl MpaB moTpeduteneit perynupyrorcs denepanpHbiM 3akoHOM oT 31 wmrons 2020 roga
N 248-®3 "O rocymapcTBEHHOM KOHTpoJie (Haa30pe) M MYHHUIIMIIAJILHOM KOHTposie B Poccuiickoi
Oepnepanun".

4. Tlomoxxenue o (emepaTbHOM TOCYAAPCTBEHHOM KOHTpOJiE (Haa30pe) B 00JIaCTH 3aIIMTHI MpPaB
notpebureneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparium.
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5. B monoxxenun o ¢enepanrbHOM rocy1apcTBEHHOM KOHTPOJIe (HaA30pe) B 00JIACTH 3aIUTHI TIpaB
notpeduTesneil yka3plBaloTCs HAMMEHOBAHUE U CTPYKTYPHBIE DJIEMEHTHI TEXHUYECKOTO perjiaMeHTa u (Win)
00s13aTeNbHBIX TPEOOBAHUMN, TMOANCKAMUX MPUMEHEHUIO 10 JHS BCTYIUICHHS B CHIY TEXHHUYECKUX
periiaMeHToB B cooTBeTcTBUM ¢ DenmepanbHbiM 3akoHOM OT 27 ngekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIMPOBaHUU", OIICHKA COOJIIOJIEHUSI KOTOPBIX OCYILECTBISETCS B pamkax (eaepanbHOro
TOCYapCTBEHHOTO KOHTPOJS (Ham30pa) B OO0JIACTH 3allUTHl TMpaB TOTPEOUTENCH, a TaKKE BHIBI
MIPOIYKIIMH, SIBIISIONTHECS O00BeKTaMu (heaepaabHOro TOCYJapCTBEHHOTO KOHTpPOMs (Ham3opa) B 00JacTu
3aIIUTHI IPaB MOTPEOUTENECH.

6. Opras rocyJapCTBEHHOTO Ha[30pa €KETOTHO TOTOBUT TOCYJAPCTBEHHBIN JJOKJIA]] O 3alIUTe TpaB
noTpedureneit B Poccmiickoit denepanuu B mopsnke, ycraHoBiieHHOM I[lpaBurtenscTtBoM Poccuiickoit
denepanuu.

7. OpraH TOCyAapCTBEHHOTO HaJ30pa BIIPaBe 0OpamathCs B CyI C 3asBICHHUSIMH B 3aIUTy TPaB
norpedbuTeneil M  3aKOHHBIX HMHTEPECOB OTAENbHBIX TOTpedutrenei (rpymmbl  moTpeduTenei,
HEOIPEeICHHOTO Kpyra NOTpeOuTeNne), a Takke C 3asABJICHUSMH O JIMKBUJAIIMA HW3TOTOBHTEIS
(ucrionHUTENS, MPOJABLA, YIIOJIHOMOUYEHHONW OpraHU3alii, WMIIOpTEpa, Biajeiblla arperaropa) JIubo o
MpeKpaIieHun JEeSTeIbHOCTH WHAUBUAYATHHOTO MpeNpPUHUMATENS (YOJTHOMOYEHHOTO
MHAMBUYAIbHOTO MpeANpuHUMaTeNs) 3a rpyboe (MOBiEKIIee CMEPTh WIM MaccoBble 3a0oJieBaHuS,
OTpaBJICHHUSI JIIOJICi) HapylIeHHE MpaB MOTPEOUTENEH.

8. Opran rocyIapCTBEHHOT'0 HaJ30pa B MOPs/IKE, YCTAHOBICHHOM 3aKOHOJATEILCTBOM Poccuiickoit
®deneparuul, MOXKET OBITH TPHUBIICUYEH CYIOM K yYacTHIO B JIeJie, a TAK)KE BIPABE BCTYIATh B JIEJIO IO CBOCH
WHUIMATHBE WJIA MO WHUIMATHBE JIMI, YYAaCTBYIOIIUX B JeNe, AJIs Jayd 3aKII0YEHHUs MO ey B IHeJsIX
3aIUTHI IPaB MOTPEOUTENEH B paMKaX TPaskJaHCKOTO MM aIMHHHUCTPATUBHOTO CYOMPOU3BOJICTBA.

9. Opran rocyaapCTBEHHOTO HaJ30pa BIpPaBE JAaBaTh Pa3bsICHEHHUSA MO BOIPOCAM MPUMEHEHHUS
3aKOHOB M WHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit Deaeparuu, peryiupyronmx OTHOIICHHS B
00JacTH 3alUThI ITpaB MOTPEOUTENEH.

10. KoncynbtupoBanue, mpouIakTHYeCKHil BU3UT, HAOMIOIEHUE 3a COOI0IEHHEM 00s13aTeIbHbBIX
TpeOOBaHUIl, BBIE3AHOE OOCIIEIOBAaHHE MOTYT TIPOBOAUTHCA (eAepalbHBIMU TOCYIapCTBEHHBIMU
YUPEKACHUSIMH, TIOABEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO Haj30pa, B TOPSAKE M CIydJasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (hefiepalbHOM TOCYJapCTBEHHOM KOHTpOJIE (HaA30pe) B 0OJACTH 3aIlUTHI
IpaB NOTpeOUTENEH.

Nudopmanms 06 mamenenusix: Cmamovs 41 usmenena ¢ 1 sneapsa 2019 o. - @edepanvhwiii 3akon om 29
urwona 2018 2. N 250-D3
Cm. npedvbloywyro peoakyuio

Cratbsi  41. OOs3aHHOCTH HM3rOTOBUTENS  (MCIOJHHUTENS, TMPOJAABIA, YHOJIHOMOYCHHOU
OpraHu3alMK WU YIIOJTHOMOYEHHOTO MHAUBUAYAIBHOTO MPEANPUHUMATENIS, UMIIOPTEPa,
BIIQJIENIbI[a arperaropa) Mo MPeAOCTaBICHUIO HH(POPMAIMH OpraHy ToCyIapCTBEHHOTO

Haa30pa

I'APAHT: Cwm. DHUMKIONEANU U APYTrHe€ KOMMEHTapHUH K cTathe 41 HacTosero 3akoHa

NsroroBuTens (UCTIOTHUTENb, MPOAABEL, YIOJTHOMOUYEHHAS OpraHU3alMs WU YIIOJTHOMOYEHHBIH
WHAMBUAYAIbHBI TOpeaNnpUHUMATENb, HMMIIOPTEp, BIAJAENel] arperatopa) mo TpeOOBaHUIO OpraHa
rOCyAapCTBEHHOTO HA/30pa, €r0 JOJKHOCTHBIX JIMII 00s3aH MPEJOCTAaBUTh B YCTAHOBIECHHBIA MMHU CPOK
JIOCTOBEPHBIC CBEJCHUS, JOKYMEHTAIINIO, OOBSICHEHUS B MUCHhMEHHOW W (W) YCTHOH (opMe M HHYIO

nH(opMaIo, HEOOXOMUMYIO JUIsl OCYIICCTBICHHS OpPraHOM TOCYJApCTBEHHOTO HaA30pa H  €ro
JIOJ>KHOCTHBIMU JIMLAMH MOJITHOMOYHMI, YCTaHOBIIEHHBIX 3aKOHOaTeNbcTBOM Poccuniickor denepanmu.

Cratbs 42. YTpatuna cuiy.

WNudopmanus o6 usmenenusx: Cu. mexcm cmamou 42
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HNudopmarms 06 m3meHenusix: Cmamosa 42.1 uzmenena ¢ 29 mapma 2019 e. - DedepanvHulii 3aK0H om
18 mapma 2019 2. N 38-D3
Cm. npedvbloywyro peoakyuio

Crarbs 42.1. [lonrHOMOYMS BBICIIMX WCIOJHUTEIBHBIX OPraHOB TOCYAAPCTBEHHOW BIIACTH
cyonekToB Poccuiickoit denepannu B 0071acTH 3a1UTHI IPaB MOTpeOUTENEH

I'APAHT: Cwm. komMeHTapuM K ctathe 42.1 HacTosiero 3aKkoHa

1. Bpicmmii HCIIOMHUTENBHBI OpraH TOCYIApCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoii denepariuu OCYIIECTBISET MEPONPHUATHS IO pean3allii, OOCCICUYCHHIO M 3allUTe TPaB
noTpeOuTesnei u B npesenax CBOMX NOJTHOMOYHM IPUHUMAET ONPe/IeIEHHbIE MEpHI.

2. B nensax conelcTBuUs 3alIUTe MpaB MOTPEOUTENENH OpraHbl UCIIOJIHUTEILHOW BIACTH CyOBEKTOB
Poccuiickoii denepanyu pa3padaTbIBalOT pernoOHaIbHBIE MIPOrPaMMBbI 10 3aLIUTE MpaB MOTpeduTesel u
OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOTO CaMOYIMpAaBJICHUS U OOIIECTBEHHBIM OOBEIUHEHUSM
norpedureneil (Mx acconuanusM, COr3aM) B OCYIIECTBICHUH UMHU 3alIUThI IIPaB MOTpeOUTENEH.

Undopmanus o6 usmenenusax: Cmamos 42.1 dononanena nynkmom 3 ¢ 1 utons 2021 e. - edepanvhulii
saxon om 11 uronsa 2021 2. N 170-D3

3. Opran rocynapcTBEHHOTO HaJ30pa YTBEPKAAET METOAMYECKIE PEKOMEHANU TI0 pa3paboTke u
peanu3aly PerHOHATBHBIX U MYHHUITUITATBHBIX TPOTPAMM 10 3aIIUTEe NPaB MOTPEOUTEICH.

HNudopmanus o6 usmeHenusix: Pedepanvhvim 3akonom om 13 urona 2015 e. N 233-D3 3akon donoanen
cmamveu 42.2

Crarba 42.2. Ilepemaua oOCYHIECTBIACHUS ITOJHOMOYMI OpraHa roCyJapCTBEHHOTO Haa3opa
OpraHaM MCIOJHUTENIBHOH BiacTu cyonrekToB Poccuiickoit denepanuun

APAHT: Cm. KOMMEHTapHH K ctathe 42.2 HaCTOALIEr0 3aKOHa

[TorHoMOuUMsT OpraHa TOCYJapCTBEHHOTO HajaA30pa IO  OCYIIECTBICHHIO  (erepaabHOro
roCyJJapCTBEHHOI0 HaJg30pa B 00JacTW 3allUThl MIpaB MOTpeOUTENed MOTyT HepeaaBaThCs s
OCYILECTBJIEHHSI ~ OpraHaM  HCIIOJIHUTENbHOM  BiIacTM  cyOwbekToB  Poccuiickoit ~ denepaunn
noctanoBiieHusiMu [IpaButensctBa Poccuiickoit denepaium B mopsiake, ycTaHOBIEHHOM DenepaabHbIM
3akOoHOM OT 6 OkTs0ps 1999 roma N 184-®3 "OO6 o0mux MPUHIUNAX OpPraHU3alMKd 3aKOHOIATEBHBIX
(IpeICTaBUTENbHBIX) M HCIIOJHUTEIBFHBIX OPraHOB TOCYNAapCTBEHHON BIIACTH CYOBEKTOB Poccuiickoit
Denepanun".

HNudopmarus o6 usMeHeHusx: 3axon donoanen cmamvei 42.3 ¢ 29 mapma 2019 e. - @edepanvhbiil
sakon om 18 mapma 2019 2. N 38-D3

Cratbs 42.3. [logaua u paccMoTpeHue oOpaiieHui noTpeduTenei

1. OOpamenue moTpedUTeNs MOXKET OBITh HANpaBJIEHO B NMHUCHBMEHHOH (opMme Ha OyMaKHOM
HOCHUTENIE WJIM B 3JEKTPOHHOM (hopMe B OpraH rocyJapCTBEHHOIO HaJ30pa, WHbIE YIOJHOMOYEHHbIE
(enepanbHble OpraHbl UCIOJHUTEIBHOM BIAcTH, OpraH WCIOJHHUTENbHOM BiacTH cyObekTa Poccuiickoit
®eneparyu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpaueHue noTpedUTeNIss MOXET ObIThb HalpaBlICHO MO0 IOYTe, C HCIHOJIb30BAHUEM
MH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", B TOM 4Hcie opuIualIbHOrO caiiTa opraHa
rOCy/IapCTBEHHOTO HAJA30pa, MHBIX YIOJIHOMOYEHHBIX (peepanbHbIX OPraHOB HCIOJIHUTEIBLHOW BIIACTH,
OopraHa MCIOJHHUTENbHOM BiacTu cyObekta Poccuiickoir ®Pexnepauuu Jmb0 oOpraHa MECTHOTO
camoympasiieHus: (B cyObektax Poccwmiickoit @eneparnuu - ropojax (emepanbHOro 3HaueHus MOCKBe,
Cankr-Ilerepbypre u CeBacTomosne ¢ HCIONb30BaHUEM O(DHUIIMAIBHOTO CalWTa OpraHa MECTHOTO
caMOyTIpaBJIEHHUsS B CIIy4ae, €ClIM 3TO HPeAyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit denepanuu -

08.09.2023 Cucrema TAPAHT 42/45



3akoH P® ot 7 derpans 1992 r. N 2300-1 "O 3ammuTte npas notpeduteneit” (¢ H3MEHEHUSIMHI H JTOTIOJTHEHHSIMH )

roposioB ¢enepaibHoro 3HaueHus MockBbl, Cankr-lIlerepOypra m CeBacToroiis), €AHHOTO TopTalia
TOCYAapCTBEHHBIX M MYHHIMIIAIBHBIX YCIYyr JMOO PErHoHalIbHOTO TMOpTana TOCYJapCTBEHHBIX U
MYHHIIUITATBHBIX YCIYT, & TAKXKE MOXKET OBITh MIPUHSITO MIPU JTUYHOM IPUEME 3aIBUTEISL.

3. B MHOTOQYHKIMOHAIBHBIX IEHTPAX MPEJOCTABICHHUS TOCYAAPCTBEHHBIX M MYHHUIIUIIATBHBIX
yCIYT MOTYT OCYIIECTBISTHCSA MPUEM OOpalleHuil moTpeduTenel U KOHCYJIbTHPOBAaHUE MOTpeOUTeNeil mo
BOMIPOCAM  3alIUThl WX TMpaB HAa OCHOBAHMM  COTJAIIEHUH O  B3aUMOJICUCTBUH  MEXIY
MHOTO(QYHKIIMOHATbHBIMU IIEHTPAaMHU TMPEJOCTaBICHHUS TOCYJApPCTBEHHBIX MU MYHMIMIAIBHBIX YCIYT U
dbenepanbHBIMU OpraHaMd HWCIOJHUTENBHOM BJIACTH, OpraHaMH TOCYAAapCTBEHHBIX BHEOIOMIKETHBIX
(GOHIOB, OpraHaMH TOCYJapCTBEHHOW BIACTH CyObekToB Poccuiickoit dexeparuu, opraHaMd MECTHOTO
CaMOYyIIPaBJICHUSI.

HNudopmarus o6 usmeHeHusix: Pedepanvuvim 3axkonom 21 oexabpa 2004 e. N 171-DP3 cmamova 43
U310J4CEeHA 8 HOBOU PeOaKyuu
Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu

CraTtbs 43. OTBETCTBEHHOCTh 3a HApPYLICHHE IPaB MOTPEOUTENEH, YCTAHOBICHHBIX 3aKOHAMH U
WHBIMM HOPMAaTUBHBIMHM MPaBOBBIMU akTamMH Poccuiickoit denepanuu

I'APAHT: Cm. OHuMKiONenWy, MO3UIUU BBICIIMX CYJAOB W JpyrHe KOMMEHTapuu K crartbe 43
HACTOSIIET0 3aKOHa

3a HapyuieHuWe MpaB MOTpeOUTECH, YCTAHOBICHHBIX 3aKOHAMHW W WHBIMU HOPMATHUBHBIMH
mpaBOBbIMHU akTaMu Poccuiickoit Deaepanun, npoaaser] (MCIOJIHUTEIb, H3TOTOBUTENb, YITIOJTHOMOYCHHAS
OpraHu3alusl WM YINOJHOMOYEHHBIM HMHAMBUAYAIbHBIA  OpEANPUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJIOBHYI0 WM TPaKIaHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHHM C
3aKoHoJaTenbCcTBOM Poccuiickon denepannu.

I'APAHT: Cm. cxemy "OTBETCTBEHHOCTh 3a HapyIICHHE 3aKOHOAATEIbCTBA O 3alllUTE€ IIpaB
norpedureneit”

Nudopmamms 06 msmenenusix: Cmamovs 44 uzmenena ¢ 29 mapma 2019 2. - @edepanvusiii 3akon om 18
mapma 2019 2. N 38-D3
Cm. npeodvbloywyro peoakyuio

Cratbs 44. Ocy1iecTBIeHUE 3aIIUTHI IPaB NOTPeOUTENeH opraHaMu MECTHOTO CaMOYTIPaBJICHHUS

I'APAHT: CMm. DOHuMKIONEOWH, MO3WLMM BBICHIMX CYJAOB M JApyrHe KOMMEHTapuu K cTatbe 44
HACTOSIIIEro 3aKoHa

Cm. Meroandeckue peKOMEHAAINH JIJIi OPraHOB MECTHOTO CaMOYTPABIICHUS 10 OPTaHU3AIIAN 3aIIUThI
npaB noTpeduTeneit (paspadoranasic MAIL PD)

B mensix 3amuThl mpaB moTpeOWTENed Ha TEPPUTOPUH MYHHUIMIIAIHLHOTO 00pa30BaHUS OpraHbI
MECTHOTO CaMOYTIPaBJICHHUS BIIPaBe:

paccMaTpuBaTh OOpallleHHs MOTpeduTesel, KOHCYJIbTHPOBATh UX IO BOMPOCAM 3allUThl IpPaB
MOTPEOUTEIICH;

oOpamiatbest B Cy/bl B 3aIIUTY TpaB MOTpeOuTeNnel (HeOmpeaeICHHOTo Kpyra moTpeduTeiei);

pa3pabaTbIBaTh MyHUIIUIAIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENEH.

[Ipu BBIBICHUH TIO OOpAICHUIO TIOTPEOUTENSI TOBApOB (paboT, YCIyT) HEHAISKAIIETO KauecTna,
a TaKXKe OMACHBIX ISl JKU3HH, 3J0POBbs, MMYIIECTBA IMOTPEOUTENICH W OKPYXKAIOMICH Cpelbl OpTraHbI
MECTHOTO  CaMOYIPAaBICHHS HE3aMEUIMTENIbHO  HM3BemaloT 00 3TOM  (enepanbHble  OpPTaHbI
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBISIOIINE KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTBHIO TOBapoB (pador,
YCIIyT).

VYrparuna cuny ¢ 29 mapra 2019 r. - ®enepanbhbiii 3akoH oT 18 mapra 2019 r. N 38-D3

WNudopmanms 00 U3MEHEHHUAX:
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WNudopmarus o6 usmeHeHusix: Cu. npedvioyuyio peoaxkyuio.

Nndopmanus o0 usmeHenusax: @Dedepanvrvim 3axkonom 21 oexkabdps 2004 2. N 171-P3 cmamea 45
U3I0J#CEHA 8 HOBOU PeOaKyuu
Cm. mexcm cmamvu 6 npedvloyuell pedaKyuu

Cratbs 45. [IpaBa o01ecTBEHHBIX 00bEIMHEHUI TOTpeOuTeNel (MX accoruaIuii, COr030B)

I'APAHT: Cwm. DOHUMKIONEOWH, MO3WLMH BBICHIMX CYAOB M ApPYyrue KOMMEHTapuu K cTtaTbe 45
HACTOALIETr0 3aKoHa

1. I'paxxnane BIpaBe OOBEAMHATHCS HA JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC OOBEIMHEHUS
noTpeduTeNei (MX acColMaIMH, COI03bI), KOTOPhIe OCYIIECTBISIOT CBOIO JEATEIILHOCTh B COOTBETCTBUH C
yCTaBaMH YyKa3aHHBIX OOBEIMHEHMI (MX acCOIMalMid, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoi
®denepanuu.

Undopmanus o0 usmeHenusax: @Pedepanvrvim sakonom om 25 uwona 20122 N 93-D3 ¢ nynkm 2
BHeCeHbl U3MEeHEeHUs
Cm. mexem nynkma 6 npeduvloyujeii peoaKyuu

2. OOmiecTBeHHbIE O0BEIUHEHUS TOTPEOUTENCH (MX aCCOLMAIMH, COO3bI) JUIsl OCYIIECTBICHUS
CBOMX yCTaBHBIX LIeJIeH BIIpaBe:

y4acTBOBAaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHWM K ToBapaM (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M HWHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoil denepanuu, peryiupyromux
OTHOIIEHHS B 00J1aCTH 3aIUTHI IIPaB MOTPEOUTENCH;

NPOBOJIUTHh HE3aBUCHMYIO IKCIEPTH3Y KauecTBa, OE30MacHOCTH TOBApoOB (PpaboT, yciyr), a Takke
COOTBETCTBUSI MOTPEOUTETHCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBIEHHOW MpoJaBliaMu
(M3rOTOBUTEISIMH, UCTIOIHUTENSIMHI ) HH(POPMALIUHU O HUX;

OCYIIECTBJISATh OOIIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTENell U HamnpaBisATh B
OpraH TOCYJapCTBEHHOTO HAA30pa M OpraHbl MECTHOTO caMoympaBiieHus HHpopmanuio o dakrax
HAapyUICHWH TpaB MOTpeOuTeNel Ui MPOBEACHUS IMPOBEPKH STHX (PaKTOB M MPUHATHS B CIydae HX
MOJATBEPXKJEHUSI Mep [0 TMPECEeYeHHUI0 HapylIeHU MpaB MOTpeOHuTeneil B Mpenenax IOJHOMOYUN
yKa3aHHBIX OPraHOB, yYacTBOBAThH B MIPOBEACHUH 3KCIEPTU3 MO (haKTaM HapylLIeHUI MpaB nmoTpeduTeneil B
CBsI3M ¢ oOpameHussMu morpeduteneid. [Ipu ocymiecTBIeHUN OOIMIECTBEHHOTO KOHTPOJIS OOIECTBEHHBIC
o0beAMHEeHUs TMOTpeduTeneil (MX accouuanuu, COI03bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnoHUTENEH, MPOAABLOB, YHOJHOMOYEHHBIX OPTaHU3alMi WM YIOJHOMOYEHHBIX WHAWBUIYATbHBIX
npearpuHUMaTeIe, UMIOPTEPOB) IMPEACTaBICHHE TOKYMEHTOB (BBIMOJIHEHHUE AECUCTBUI), 00S3aHHOCTH
npecTaBiIeHUs (BBITIOIHEHHS) KOTOPBIX MO TPeOOBAHHIO MOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

pactpocTpaHsATh HHPOPMAIIHIO O MpaBax MOTPeOUTENeH M 0 HEOOXOAMMBIX JIEHCTBUSX MO 3aIUTE
ATHX MpaB, O pe3yJbTaTaX CPaBHUTEIBHBIX MCCIEIOBAHUN KayecTBa TOBapoB (padoT, yCIyr), a TakKe UHYIO
UH(OPMaLIUIO, KOTOpasi OyAeT CocOOCTBOBATh peasi3allii MpaB U 3aKOHHBIX MHTEPECOB MOTpeOUTEINEH.
[lyOonukyemble OOIIECTBEHHBIMA OOBEIMHEHHSAMH TIOTpeOHWTENneld (MX acCOUMAIMsIMHU, COI03aMH)
pe3yNbTaThl CPABHUTEIBHBIX UCCIIEIOBAHUN KauyecTBa TOBAPOB (PadoT, yCIyT) HE SABIAIOTCS PEKIaMO;

BHOCUTh B (enepaibHble OpraHbl WCHOJHHUTENBHOM BIIACTH, OPraHU3AlUM NPEAJIOKEHHUS O
IPUHATUHA MEp 10 MOBBILICHUIO KaYyecTBa TOBapoB (paboT, yciyr), MO MPHUOCTAHOBIICHUIO MPOU3BOACTBA U
pearu3anuyd TOBapoB (BBINOJHEHUs padOT, OKa3aHHS YCIYT), IO OT3BIBY C BHYTPEHHErO phIHKA TOBAapOB
(paboT, ycmyr), HE COOTBETCTBYIOIIUX IMPEIBSIBIIEMbIM K HUM W YCTAaHOBJICHHBIM 3aKOHOJATEILCTBOM
Poccutiickoii @eneparyii 0 TEXHUIECKOM PETyJIMPOBAHUN 00s13aTEILHBIM TPEOOBAHUSM;

BHOCUThH B OpraHbl MPOKYpaTypsl U ¢enepanbHble OpraHbl UCTIOTHUTEILHOW BJIACTH MaTEpUaNbl O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYILECTBISIOIIMX MPOM3BOACTBO M pealM3allio TOBAapOB
(BBITIOJIHEHUE PA0OT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOLIMX MPEABABISAEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyLIAIOIUX IpaBa IMOTpeOUTENeH, YCTAaHOBJICHHBIE 3aKOHAMH M WHBIMHU
HOPMAaTHBHBIMM NPaBOBBIMU akTamu Poccuiickoit denepanuu;
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oOpamateCsi B OpraHbl MpOKypaTypbl € Npock0aMHM MPUHECTH MPOTECThl O NPU3HAHUU
HEJIEHCTBUTENBHBIMU ~ aKTOB  (peJiepalibHbIX OPraHOB MCIOJHHUTEIbHOM  BJIACTH, AaKTOB OpraHOB
UCTIOJIHUTENIbHOW  BiacTu cyOwbekToB Poccuiickoir ®enepanu ¥ aKTOB  OpPraHOB  MECTHOTO
CaMOYIIPaBJICHUS, TPOTUBOPEYALIUX 3aKOHAM W WHBIM PEryJUpPYIOIIUM OTHOLIEHUS B 00JIACTH 3alllUThI
MpaB MOTpeOuTeNel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamarbcss B CyIbl C 3asABICHUSAMH B 3alIUTy IpaB IMOTPEOUTENIC W 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeduTenelt (Tpymnmnsl MoTpeduTenei, HeompeaAeIeHHOTO Kpyra IoTpeOuTenei);

y4acTBOBaTb COBMECTHO C OPraHOM T'OCYAApCTBEHHOTO Ha/aA30pa B (OPMHPOBAHUU OTKPBITHIX H
00IIEeTOCTYHBIX TOCYNapPCTBEHHBIX MHPOPMALIMOHHBIX PECYPCOB B OOJIACTH 3aIUTHI IIPaB MOTpEOUTEINEH,
KauecTBa U 0€30MMaCHOCTH TOBapoB (paboT, yciyr).

HNudopmanus o6 usmeHeHusix: Pedepanvhvim 3axkonom om 18 uiona 2011 2. N 242-D3 6 cmamvio 46
8HeceHbl usmMeneHus, ecmynaroujue 6 cuny ¢ 1 agseycma 2011 e.
Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu

Cratbs 46. 3anmTa npaB ¥ 3aKOHHBIX UHTEPECOB HEOMPEIEICHHOTO Kpyra noTpeouTesneit

FAPAHT: Cm. DHOMKIONEAWM, TIO3MLUU BBICHIMX CyJOB M Jpyrue KOMMEHTapuu K craTbe 46
HACTOSAIIEro 3aKoHa

Opran rocymapCTBEHHOI'O HAJA30pa, OpraHbl MECTHOIO CaMOYIpaBlieHHs, OOIIeCTBEHHbIE
00BbeTMHEHUS TOTpeOUTENeH (MX acCOLMAIMH, COI03bI) BIIPABE MPEABSIBIATh UCKH B CYJIBI O MPEKPAIIECHHN
NPOTHBONPABHBIX JICHCTBHI HM3TOTOBUTENS (MCIOJIHUTEINS, MPOAABIA, YIOJHOMOYEHHOW OpTraHU3alluu
WIA  YINOJTHOMOYEHHOTO  WHIMBUAYAJIBHOTO  NPEANpPUHUMATENS, HUMIOPTEpa) B  OTHOLICHHUU
HEOIPEeIeNICHHOTO KpyTa OTPEeONTEeH.

[Tpu yA0OBIETBOPEHUH TAKOTO UCKA CYJ OOS3BIBACT MPABOHAPYIIMTEINS JOBECTH B YCTAHOBJICHHBIN
CYJIOM CpPOK 4Yepe3 CpelICTBa MacCOBOW WH(GOPMAIIMU WM HHBIM CIIOCOOOM JIO CBEICHHS MOTpeOUTesei
penieHue cysa.

BerynuBuiee B 3aKOHHYIO CWIly pELIEHHME CyAa O TNpPU3HAHUM JIGHCTBHM  M3TOTOBUTENS
(MCTIONTHUTEINSI, MPOJABIIA, YIOJIHOMOYEHHOW OpraHM3ald{ WM YIIOJHOMOYEHHOTO WHIMBHILYaJTbHOTO
NpeANPUHUMATEINS, UMIIOPTEpPa) TPOTUBONPABHBIMH B  OTHOIICHHH  HEONPEACICHHOTO  Kpyra
norpeduTeneil 00s3aTenbHO IS Cyla, PAacCMaTPUBAIOIIETO HCK IOTPEOUTENs O 3alluTe ero Ipas,
BO3HHUKIINX BCJIEICTBUE HACTYIUICHHUS TPa)XTaHCKO-TIPABOBBIX IIOCIEACTBUN JNEHCTBUIA HW3TOTOBHTEIS
(MCTiOSTHUTEIISI, TPOJABIIA, YIOJIHOMOYCHHOW OpraHHM3aldyd WA YIIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
NpeANpUHUMATEINS, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMENHU JIM MECTO TaKWe ACWCTBUS U COBEPILCHBI JIA
OHM  H3TOTOBUTENEM  (UCIIOJIHUTENEM,  TPOJABIOM,  YIOJHOMOYCHHOW  OpraHW3aled Wi
YIOJHOMOYEHHBIM UHIMBUAYAIBHBIM HpPEANPUHUMATENIEM, UMIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHEM WUCKa, MPEIBSIBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX acconuamnmed, COK30M), OpraHaMH MECTHOTO CaMOYIpAaBJICHHS B HWHTEpEcax
HEOIPEeICHHOT0 Kpyra HOTpeOuTeNei, cyl MpPUHUMAeT pEUIeHHE O BO3MEIICHWH OOIIeCTBEHHOMY
00BEIMHEHNIO TOTpeduTeneld (WX accolualuy, COr3y), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MIOHECCHHBIX 10 JIENTy CYICOHBIX U3ICPIKEK, a TAK)KE MHBIX BO3HUKIIUX J0 OOpAIlEHHs B CYJl U CBSI3aHHBIX C
paccMOTpeHHeM Jieia HeOOXOAMMBIX PAacXollOB, B TOM YHCJE PAcXOJOB Ha MPOBEACHUE HE3aBUCHMOM
OKCTIEPTH3HI B CIIydae BBISBICHHUS B PE3YJIbTAaTe MPOBEACHUS TaKOH KCTIIEPTH3BI HAPYIICHHST 00S3aTEIbHBIX
TpeboBaHMIi K TOBapaM (paboTam, yciayram).
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